RFP No: AROA Date: OBI/OG/QO%

REQUEST FOR PROPOSAL (RFP)

FOR

SUPPLY AND INCIDENTAL SERVICE OF DIGITAL HEALTH TESTING AND
INFORMATION KIOSK AT PRIMARY HEALTH CENTRES & COMMUNITY HEALTH
CENTERS (PHCs & CHCs) IN KEONJHAR, ODISHA UNDER DMF, KEONJHAR

Issuer:

Chief District Medical & Public Health Officer
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Address for Communication & Submission of Documents

Chief District Medical & Public Health Officer
District Headquarter Hospital, Keonjhar,
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Email: keonjharcdmo@gmail.com
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Disclaimer

This Request for Proposal (RFP) is issued by the Chief District Medical and Public Health
Officer, Keonjhar, Odisha, hereinafter referred to as CDM&PHO Keonjhar, Government of
Odisha.

While the information in this RFP has been prepared in good faith, it does not support to be
comprehensive or to have been independently verified. Neither COM&PHO Keonjhar, Odisha
nor any of its officers or employees, nor any of their advisers nor consultants accept any liability
or responsibility for the accuracy, reasonableness or completeness of, or for any errors, omissions
or misstatements, negligent or otherwise, relating to the proposed assignment, or makes any
representation or warranty, express or implied, with respect to the information contained in this RFP
or on which this RFP is based or with respect to any written or oral information made or to be
made available to any of the recipients or their professional advisers and, so far as permitted by
law and except in the case of fraudulent misrepresentation by the party concerned, and liability
therefore is hereby expressly disclaimed.

The information contained in this RFP is selective and is subject to updating, expansion, revision,
and amendment at the sole discretion of the CDM&PHO Keonjhar, Odisha who is the Client. It
does not claim to contain all the information that a recipient may require for the purposes for
deciding for participation in this selection process. Each bidder must conduct its own analysis of
the information contained in this RFP, to correct any inaccuracies therein and is advised to carry
out its own investigation into the proposed assignment, the regulatory regime which applies thereto
and by and all matters pertinent to the project and to seek its own professional advice on the legal,
financial, and regulatory consequences of entering into any agreement or arrangement relating to
the project.

This RFP includes certain statements, information, projections, and forecasts with respect to the
proposed assignment. Such statements, information, projections, and forecasts retlect various
assumptions made by the management, officers, and employees of the CDM&PHO Keonjhar,
Odisha / Client, which (the assumptions and the base information on which they are made) may
or may not prove to be correct. No representation or warranty is given as to the reasonableness of
forecasts or the assumptions on which they may be based and nothing in this RFP is, or should be
relied on as, a promise, representation, or warranty.

CDM&PHO Keonjhar, Government of Odisha shall be the sole and final authority with respect to
selection of an Agency for the purpose through this RFP.
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Bidder Data and Factsheet

Sr.

Particular

Details

Name of the Client /
Contact Person / Address
for Submission of
Proposal

Chief District Medical & Public Health Officer
(CDM&PHO), Keonjhar

District Headquarter Hospital,

At/Post: District Keonjhar,

Odisha — 758001

Email: dpmu.nhmkeonjhar@gmail.com

Refundable)

2 Method of Selection Quality and Cost Based Selection (QCBS)Method
(70:30)
3 Availability of RFP https://kendujhar.odisha.gov.in/
Document
- Date of Issue of RFP 06/06/2026
5 Deadline for Submission |11/06/2026 on ‘dpmu.nhmkeonjhar@gmail.com’
of Pre-Proposal Query
6 Issue of Pre-proposal 12/06/2026 via online mode on
Clarifications https://kendujhar.odisha.gov.in/
7 Last Date for Submission [29/06/2026 before 05.00 PM
of Bid
8 Date of Opening of 30/06/2026 at 11.45 AM
Technical Bid
9 Date of Technical To be intimated (only those Bidders who qualify in the Stage
Presentation [ of the evaluation i.e Pre-qualification Criteria)
10 |Date of Opening of Shall be communicated to the qualifying bidders via email
Financial Bid
11 |Place of Opening of INHM Conference Hall, District Headquarter Hospital,
Proposal Keonjhar — 758001
12 Mode of Submission Speed Post / Registered Post / Courier only to the
address as specified above during the oftice hour only.
Submission of bid through any other mode and late bid
will be rejected
13 Bid Processing Fee (Non-

INR10,000/- (Rupees Ten Thousanglml)') (including*'
GST) in the form of DD/ FD/Postal deposit drawn in
favour of “CDMO KEONJHAR DMF" drawn in any
Nationalized / Scheduled Bank payable at Keonjhar.

I'he bid processing fee shall be submitted along with the
I* Inner

Einvelope of the Technical Proposal.

Page 4 of 56

CDMW& PHO

Kannilhar



[-arnest Money Deposit
(EMD) (Refundable)

INR 5,00,000/- (Five Lakhs only) in the form of demand
draft drawn in favour of “CDMO KEONJHAR DMF”
drawn in any Nationalized / Scheduled Bank payable at
Keonjhar.

The EMD shall be submitted along with the 1™ Inner
Envelope of

the Technical Proposal.

Performance Bank
\Guarantee

3 % of the entire contract value

Name of the Project

“Supply and Incidental Service of Digital Health Testin%
Pnd Information Kiosk at Primary Health Centers &
Community Health Centers (PHCs & CHCs) in
Keonjhar, Odisha Under DMF, Keonjhar”

|

NOTE:

The Client reserves the right to change any schedule. Please visit the website *

https://kendujhar.odisha.gov.in/

regularly for the same.

Proposals must be submitted before the date, time and venue mentioned in the Factsheet

through Speed/Registered Post / Courier. Proposals that are received after the deadline will not

be considered.

-S/D
Chief District Medical and Public Health Officer,
Keonjhar
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Section I: Letter of Invitation

Letter of Invitation

RFP No: RAOA Dated: 06 |06 [302€

Name of the Assignment:

"SUPPLY AND INCIDENTAL SERVICE OF DIGITAL HEALTH TESTING AND
INFORMATION KIOSK AT PRIMARY HEALTH CENTRES (PHCs) IN KEONJHAR, ODISHA
UNDER DMF, KEONJHAR"

The “Chief District Medical and Public Health Officer, Keonjhar” Government of Odisha (The
Client) invites sealed proposal from eligible bidder under the process for " SUPPLY AND
INCIDENTAL SERVICE OF DIGITAL HEALTH TESTING AND INFORMATION KIOSK
AT PRIMARY HEALTH CENTRES & COMMUNITY HEALTH CENTERS (PHCs & CHCs)
IN KEONJHAR, ODISHA UNDER DMF, KEONJHAR”

More details on the proposed study are provided at

Section-3: Terms of Reference (ToR) of this RFP Document.

A bidder will be selected under QCBS Selection procedure as prescribed in the RFP Document in
accordance with the procedures prescribed herewith circulated vide Office Memorandum No.

37323/F, Dated: 30.11.2018 of Finance Department, Govt. of Odisha.

The proposal, complete in all respect as specified in the RFP Document must be accompanied
with a non- refundable amount of INR. 10,000/- (Rupees Ten Thousand only) towards Bid
Processing Fee and a Refundable amount towards EMD of INR 5,00,000/- (Rupees Five Lakhs
only) in form of DD/ FD/Postal deposit in favour of “CDMO KEONJHAR DMF” drawn trom
any Scheduled/Nationalized Bank and payable at Keonjhar, Odisha failing which the bid will be

rejected.

The proposal must be delivered at the specified address as per the Bidder Data Sheet by Speed
post / Registered Post / Courier only, The Client shall not be responsible for postal delay or any
consequence. Submission of proposal through any other mode will be rejected.

\
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The last date and time for submission of proposal complete in all respects is Dt. 29/06/2026 before
5.00 PM and the date of opening of the technical proposal is 30/06/2026 at 11.45 AM in the
presence of the bidder’s representative at the specified address as mentioned in the Bidder Data
Sheet. Representatives of the bidders may attend the meeting with due authorization letter on

behalf of the bidder.

This RFP includes following sections:

Letter of Invitation [Section —I]

Instructions to the Bidder [Section — II]

Terms of Reference [Section — I1I]

Technical Proposal Submission Forms [Section — V]
Financial Proposal Submission Form [Section —V]
Annexure [Section — VI]

While all information/data given in the RFP are accurate within the consideration of scope of the
proposed assignment to the best of the Client’s knowledge, the Client holds no responsibility for
accuracy of information, and it is the responsibility of the bidder to check the validity of
information/data included in this RFP. The Client reserves the right to accept / reject any / all

proposals / cancel the entire selection process at any stage without assigning any reason thereof.

-S/D
Chief District Medical and Public Health OMcer,
Keonjhar, Odisha

\ /
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Section 11: Terms of Reference

1. Introduction

Keonjhar district of Odisha continues to face significant public health challenges arising from the dual
burden of communicable and non-communicable diseases, nutritional deficiencies, and delayed
identification of high-risk individuals. While the public health system has expanded access to
healthcare services through Primary Health Centres (PHCs), Sub-Centres, and Ayushman Arogya
Mandirs, timely access to essential diagnostic services remains a critical gap, particularly in rural and
geographically dispersed populations.

Early diagnosis is a cornerstone of effective healthcare delivery. However, many beneficiaries visiting
PHCs still face limitations in obtaining comprehensive diagnostic screening during a single visit.
Routine health assessments often require multiple people, separate locations or rooms, manual
documentation, referrals to external laboratories, and delayed reporting. These lead to barriers for a
beneficiary to get acomprehensive health screening done in the public health facility. These challenges
can result in missed opportunities for early detection of conditions such as hypertension, diabetes,
anaemia, dyslipidaemia, respiratory disorders, infectious diseases, cardiovascular risks, and other
preventable health conditions. Delays in diagnosis frequently lead to delayed treatment initiation,
increased disease burden, avoidable complications, and higher healthcare costs for both families and
the health system.

The Government of India and the Government of Odisha have placed increasing emphasis on
comprehensive primary healthcare, preventive screening, digital health transformation, and data-
driven public health decision-making through initiatives such as the Ayushman Bharat Programme,
Ayushman Bharat Digital Mission (ABDM), and strengthening of Health and Wellness Centres. These
initiatives recognize the importance of integrating diagnostics, digital health records, and population-
level analytics into routine healthcare delivery.

In this context, there is a need to establish Digital Health Testing and Information Kiosks at selected
Primary Health Centres (PHCs) in Keonjhar district. These kiosks are envisioned as integrated
platforms capable of providing a broad range of Point-of-Care (POC) diagnostic services at the facility
level through a combination of digitally connected medical devices and rapid diagnostic tests. The
kiosks will enable beneficiaries to undergo multiple health assessments in a single location, thereby
improving accessibility, convenience, and service uptake.

The proposed kiosks will support screening for a wide range of health parameters including
cardiovascular health, diabetes, anemia, respiratory health, infectious diseases, and other priority
health conditions through connected diagnostic devices and approved rapid diagnostic test Kits. By
bringing these services closer to communities and making them available at a single location at the
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point of care, the initiative aims to strengthen preventive healthcare, facilitate early detection of
discase. support timely referral and treatment, and reduce avoidable health complications.

A key feature of the initiative is the adoption of digitally connected diagnostic devices. Conventional
diagnostic workflows often involve manual recording of readings in registers followed by subsequent
data entry into digital systems. Such processes are susceptible to transcription errors, incomplete
records. loss of data, and delays in reporting. Connected medical devices automatically capture and
transfer test results into a unified digital platform, eliminating the need for repetitive manual entry and
significantly improving data accuracy, consistency, traceability, and operational efficiency. Automatic
capture of test data also enhances accountability by ensuring that each recorded test corresponds to an
actual diagnostic event performed on the beneficiary.

The digital platform associated with the kiosks will enable electronic registration of beneficiaries,
capture of demographic and clinical information, integration with national digital health initiatives
including ABHA generation, and creation of longitudinal digital health records. Instant generation and
dissemination of digital reports through SMS, WhatsApp, or email will improve beneficiary access to
health information and reduce dependence on physical records. The availability of digital reports also
promotes continuity of care by allowing health professionals to access previous test results and
monitor trends over time.

Beyond individual patient care, the proposed digital ecosystem will create a valuable repository of
real-time health data at facility, block, and district levels. Aggregated and anonymized data generated
through the kiosks can support public health surveillance, disease trend analysis, screening programme
monitoring, identification of high-risk populations, and evidence-based planning. Advanced analytics
dashboards can provide actionable insights into disease prevalence, screening coverage, referral
patterns, and service utilization, enabling administrators and public health officials to make informed
decisions and deploy resources more effectively.

The Digital Health Testing and Information Kiosks will also serve as platforms for health education
and awareness generation. Through centrally managed digital displays, standardized health promotion
messages can be disseminated continuously to beneficiaries visiting PHCs. The system will enable
targeted and timely communication campaigns focusing on non-communicable diseases, infectious
disease prevention, nutrition, sanitation, immunization, and other public health priorities. Such a
mechanism can strengthen community awareness and support behaviour change interventions at scale.

Accordingly, it is proposed to establish Digital Health Testing and Information Kiosks at selected
Primary Health Centres across the district. The initiative seeks to strengthen primary healthcare
services through integrated diagnostics, digital health technologies, health information dissemination,
and data-driven decision-making, ultimately contributing to improved health outcomes, enhanced
service quality, and a more resilient healthcare system for the people of Keonjhar.

2. Scope of Work
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The selected Service Provider shall be responsible for the design, supply, installation, commissioning,
operation support, and maintenance of Digital Health Testing and Information Kiosks at identified
Primary Health Centres (PHCs)/ Community Health Centres ( CHCs) in Keonjhar district. The
objective is to establish integrated digital health screening and information dissemination platforms
capable of providing comprehensive point-of-care diagnostic services, instant digital reporting, health
awareness communication, and real-time health data analytics.

The scope includes, but is not limited to, the following components:

2.1 Supply, Installation and Commissioning of Digital Health Testing and Information Kiosks

The Service Provider shall design, supply, install, commission, and operationalize Digital Health
Testing and Information Kiosks at designated Primary Health Centres (PHCs) in Keonjhar district.

Each kiosk shall comprise an ergonomically designed structure with beneficiary seating, an interactive
touchscreen display for registration and testing, a large display screen for health awareness and
education messaging, integrated computing and connectivity infrastructure, a common software
application, and multiple Point-of-Care (POC) diagnostic devices.

The kiosk shall also be capable of displaying approved health education, awareness, and behavior
change communication content during operational hours. The kiosks should support centralized cloud-
based management of content allowing district administrators to schedule, modify, update, and deploy
content remotely.

The kiosk shall be equipped with the following diagnostic devices:
e 12-Lead ECG

* Pulse Oximeter

» Non-Invasive Blood Pressure Monitor

* Infrared Thermometer

« Height and Weight Measurement Device
* Dermatoscope

* Otoscope

* Digital Stethoscope

* Glucometer

* Hemoglobinometer

* Spirometer

* HbA Ic Analyzer

* Lipid Profile Analyzer

All compatible diagnostic devices shall be digitally connected to the kiosk through Bluetooth/ Wik
USB and integrated with a common android application for automatic capture and storage of test
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results. The devices shall be modular and independently replaceable to facilitate maintenance, repairs,

calibration, and future upgrades.

The kiosk shall also have capability to support Rapid Diagnostic Tests (RDTs) and other approved

tests, including:

* Denguc

+HIVI&II

« Malaria Antigen

« Pregnancy Test (UPT)
« Salmonella Typhi

« COVID-19 Antigen

« Fecal Occult Blood

+ Chikungunya

« Filariasis

» Hepatitis B

« Hepatitis C

» Helicobacter pylori

* Leptospira

« Urine Leukocyte Test
« Salmonella Paratyphi

* Scrub Typhus

* Troponin

* TORCH Panel

The kiosk application shall support secure entry and storage of results generated through RDTs and
other non-connected tests.

The Service Provider shall supply all consumables, reagents, strips, sensors, probes, test kits, and other
materials required for operation of the supplied diagnostic devices and tests throughout the contract
period as specified in the bid requirements and/ or as per supply orders from the CDM &PHO or any
PHC.

The Service Provider shall be responsible for complete installation, integration, testing, and
commissioning of the kiosks and all associated devices to ensure operational readiness at each

installation site.
2.2 Software Platform, Kiosk Management, Digital Health Records and Analytics

The Service Provider shall provide a unified software platform for beneficiary registration, diagnostic
testing, report generation, electronic health record management, kiosk management, and data
analytics.

The features of the software platform shall include:
Page | 11
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Centralized management and control of the health information display screens installed
at the kiosks

Enable remote creation, scheduling, deployment, and monitoring of content across all
kiosks.

Support district-wide campaigns as well as kiosk-specific and time-based messaging,
Beneficiary registration and creation of Electronic Health Records (EHRs).

Support generation of ABHA IDs for beneficiaries.

Enable each device to perform tests independently and transmit data via
Bluetooth/WiFI/USB to the android application.

Support smooth device upgrades without disrupting operations.

Automatically capture and store results from connected diagnostic devices and allow
secure entry of results from Rapid Diagnostic Tests (RDTs).

Generate instant digital reports and share them with beneficiaries through SMS,
WhatsApp, email, or other approved digital channels.

Support inclusion of approved health awareness and education messages within digital
reports.

Generate periodic reports (weekly, monthly, annually) accessible via dashboard and
auto-shared with block/district authorities.

Provide secure cloud-based storage, backup, and retrieval of beneficiary records and
test data.

Provide a Population Health Intelligence dashboard to support analysis of disease
trends, screening outcomes, service utilization, and other public health indicators.
Enable data export and reporting for CDMO and NHM officials.

The platform shall support data export, reporting, and integration with existing or future government
health information systems as required by the Client.

2.3 Capacity Building and Training

The Service Provider shall conduct training and capacity-building activities to ensure effective
utilization of the Digital Health Testing and Information Kiosks by designated healthcare personnel.

The scope shall include:

Initial hands-on training on operation of the kiosk, diagnostic devices, software
platform, beneficiary registration, testing workflows, and report generation.

Training on routine maintenance, consumable management, and basic troubleshooting
procedures.

Orientation on utilization of dashboards, digital health records, and reporting systems
Regular visits for operational hand-holding support, preferably on a weekly basis.
Periodic refresher training and retraining sessions during the project period to reinforee
user competency and support newly deployed personnel.
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The Service Provider shall provide training manuals, standard operating procedures (SOPs), user
guides, and other training materials required for sustainable operation of the kiosks.

To support adoption and continued utilization of the kiosks, the Service Provider shall deploy field
support personnel at a ratio of at least one (1) resource for every five (5) kiosks for a period of one
year from the date of commissioning. The deployed support personnel shall also act as the first point
of contact for operational issues and coordinate with the technical support team for timely resolution
of any hardware, software, or connectivity-related concerns.

2.4 Operations, Maintenance, and Technical Support
The Service Provider shall ensure:

e Regular calibration and preventive maintenance of all devices

e Technical helpline and on-call support for field staff

e Software functionality, maintenance, and upgrades

e Replacement or repair of faulty units within defined turnaround times

Such support shall continue for a period of three (3) years from the date of deployment of the kiosk.

2.5 Data Sharing and Ownership

e Ownership of Data: The Client / DMF Keonjhar / District Administration is the sole owner
of all data generated under the contract, governed by Government of Odisha regulations.

¢ Restriction on Sharing: Data shall not be shared with any external party without prior written
permission of the Client. Violation may result in legal action under applicable laws.

e Data Submission to Client: The Agency shall provide detailed data to the Client upon request
for monitoring, evaluation, or any other official purpose.

2.6 Monitoring, Evaluation, and Reporting
The Service Provider shall submit periodic reports to the District Health Office covering:

e Total number of beneficiaries screened
e Number of abnormalities/ high-risk individuals identified
e Device performance and uptime statistics

Dashboards and reports shall support data-driven decision-making, enabling timely referrals,
interventions, and improved health outcomes.

3. Technical Specifications

3.1 Digital Health Testing and Information Kiosk
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The kiosk features should include:

¢ The kiosks will be constructed using durable, weatherproof materials to ensure longevity and
reliable operation in various environmental conditions

* Kiosk should be ergonomically designed structure with beneficiary seating

® The kiosks will feature high-brightness touchscreen displays to ensure visibility in diverse
lighting conditions.

¢ Integrated speakers will enable audio output for announcements and information delivery, and
optional headphone jacks may be included for personalized audio access.

e Connectivity will be provided through Wi-Fi or 4G to enable seamless data transfer and remote
management.

* Kiosks will use a dual-screen configuration: one larger screen for public messaging, and a
second smaller private touchscreen for user interaction, personal health information, and
confidential assessments.

¢ An Uninterruptible Power Supply (UPS) will be integrated to ensure continuous operation even
during power outages.

e Additionally, a set of integrated digital diagnostic devices shall be supplied with the kiosk for
health assessment.

Page | 14

b
CDM & PHO
Keonjhar



3.2 Components of the Kiosk based Digital Diagnostic Devices

Device

Non-Invasive Blood

Specifications

'Automatic upper-arm monitor with LCD display,

Cértiﬁcates
CDSCO / CE /

Pressure (NIBP) Bluetooth connectivity. Measures BP and pulse via | FDA
i Monitor oscillometric method. Supports small, medium, and
“ large cuff sizes.
| Glucometer Bluetooth-enabled, digital or mobile display. Uses | CDSCO /CE/
‘ test strips, sample volume <0.5-0.6 uL. Measures FDA
“ 20-700 mg/dL glucose. Reading in 5-10 sec.
| Supports FBS, PPBS, RBS tests. Battery-operated.
“Hemoglobinometer Bluetooth-enabled, invasive measurement. Hb range | CDSCO / CE/
\ 4-25 g/dL. Blood volume 8-15 pL. Capillary, FDA
venous, or arterial samples. Auto/self-calibration
! per ICSH. Operating temp 5-50°C. Battery-
operated.
"Pulse Oximeter Compact design, SpO: and pulse rate readings. CDSCO/CE/
Battery or rechargeable, Bluetooth-enabled. FDA
Body Weight Scale Measures weight and height. Battery-operated, Metrological
| (BCA) & Height Bluetooth-enabled. Certificate for
Sensor Weight Scale
'HbAlc Analyzer Bluetooth-enabled, battery-operated PoC device CDSCO/CE/ |
using boronic acid affinity method. Requires FDA
capillary blood sample. Result time ~5 minutes.
HbA Ic range 4-14%. :
Lipid Analyzer Portable, Bluetooth-enabled, battery-powered PoC | CDSCO/CE/ |
| lipid analyzer. Measures Total Cholesterol, HDL, FDA |

}r ECG Device

Spirometer

Triglycerides and calculated parameters from small
blood sample within ~4 minutes using test strips.
"Real-time ECG nﬁongiloring;\;iih Bluetooth N
connectivity. Mobile compatible, rechargeable
battery. Supports 6-lead and/or 12-lead
configurations,

Bluetooth-enabled PoC sbi;’omeler with
battery/rechargeable operation. Measures lung
function parameters accurately. Mobile compatible

for data analysis and tracking.

/
CU%./'I & PrHL
Keonjhar

CDSCO / CE /
FDA

CDSCO /7l
FDA
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Digital Sitc't'hroiscoﬁe

‘Bluetooth-enabled digital stethoscope with
recording and sharing capability. Dual-head
(diaphragm & bell). Lightweight, easy to clean,
battery/rechargeable option.

CDSCO/ CF

FDA

IR ?hermbl;cie;

Type: Infrared, non-contact.
Key Features: Fast measurement, Bluetooth-enabled
for wireless data transfer.

CDSCO/CE/ |

FDA

Otoscope

Handheld digital otoscope with high-resolution
imaging, and Wi-Fi/Bluetooth/USB connectivity for
ear examination, image capture, and telemedicine
consultations.

Dermatoscope

Handheld dermatoscope and Wi-Fi/Bluetooth/USB
connectivity with high-resolution imaging with self-
illumination source

Tablet Device

Minimum 10-inch tablet with SIM card support, Wi-
Fi and Bluetooth connectivity, minimum 4 GB
RAM, minimum 64 GB internal storage,
rechargeable battery, Android OS, and compatibility
with all medical devices covered under the scope of
work.

Mobile Phone

Smartphone with SIM card support, Wi-Fi and
Bluetooth connectivity, minimum 4 GB RAM,
minimum 64 GB internal storage, rechargeable
battery, Android OS, and compatibility with all
medical devices covered under the scope of work.

TDispIay Screen

|
|
|

Note: All certificates and brochures are to be submitted along with the technical proposal for

verification.

A 21 inch or more LED display with HDMI and
USB connectivity, suitable for digital service and
information displays. Designed for wall-mounted

installation on top of the kiosk and compatible with

S =E

standard power supply systems.

3.3 Consumables & Accessories

\
CDM & PHO
Keonjhar
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The bidder shall supply all kiosks with adequate quantities of consumables sufficient to cover the
screening activities, including:

¢ Glucose test strips

« Hemoglobin test strips

o HbAIc test strips

« Lipid profile test strips

« Disposable spirometer mouthpieces (single-use, infection-control compliant)

o Dengue RDT kit

e HIVI&IIRDT kit

o Malaria Antigen RDT kit

o Pregnancy Test (UPT) RDT kit

o Salmonella Typhi RDT kit

e COVID-19 Antigen RDT kit

e Fecal Occult Blood RDT kit

e Chikungunya RDT kit

o Filariasis RDT kit

o Hepatitis B RDT kit

o Hepatitis C RDT kit

« Helicobacter pylori RDT kit

o Leptospira RDT kit

e Urine Leukocyte Test RDT kit

o Salmonella Paratyphi RDT kit

e Scrub Typhus RDT kit

e Troponin RDT kit

¢ TORCH Panel RDT kit

e ECG Gel

e Lancet and swab
Consumables shall be compatible with the supplied devices and meet applicable quality and safety
standards.

3.4 Software Platform Features
Beneficiary registration and creation of Electronic Health Records (EHRs).

Ready-to-use integration for all devices, flexible for future expansion

Intelligent validation to flag discrepancies during testing

Smooth device upgrades without disrupting operations

I-nable remote creation, scheduling, deployment, and monitoring of content across all kiosks

. Centralized management and control of the health information display screens installed at the Kiosks

Generate and share instant digital reports with beneficiaries through SMS, WhatsApp, email, o1
other approved digital channels.

Periodic reporting: weekly, monthly, annual. Reports auto-shared with block/district authorities
Cloud-enabled secure storage, quick retrieval, and backup
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10. Population Health Intelligence dashboard for actionable insights
I'1. Interoperable with existing HIS and government health portals
12. Capacity-building support for smooth adoption and usage

ISRl

3.5 Support & Maintenance

Comprehensive technical support and training for paramedics and staff
At least one refresher training session
Warranty/ AMC on hardware for 3 years
Device repair or replacement within 7 working days in case of technical issues
Software support including updates for 3 years

Local office or employee in project area for ongoing support

3.6 Deliverables
SCHEDULE OF DELIVERABLES AND TIMELINES

(Procurement of Goods with Incidental Services)

Sl Deliverable Category (Goods / Timeline from Date of |
No. Incidental Services) LoA
N Submission of Detailed Incidental Service Week 0-2 “
\ Implementation & Delivery Plan \
2 Supply of Digital Health Testing and Goods Week 6—8 ‘
Information Kiosk
3 Installation, Configuration & Incidental Service Week 6-8
| Calibration of Kiosk and Devices
4 Provision & Configuration of Incidental Service Week 6-8
Software Interface
5 Commissioning of Kiosk, Devices Incidental Service Week 6-8
and Software Platform
|6 Initial User Training for Designated | Incidental Service Week 8-10
Staff
7 Submission of Training Materials Incidental Service Week 8-10
’ (Manuals, SOPs, Videos) I N
8 Go-Live and Start of Routine Incidental Service Week 8-10
' | Operations N N
9 Capacity Building and Support Incidental Service Week 8 — | year
" ’ Services 1l I B
10| Warranty Support for Hardware Incidental Service Month 2 onward (as
‘, | per warranty terms)
| Il | Refresher Training (Minimum One) | Incidental Service Month 5
[ 12 Periodic Performance and Usage Incidental Service Monthly

| Reports

B
CDM & PHO
Keonjhar
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i, The Date of Issue of Letter of Award (LoA) shall be treated as Day Zero.
ii.  Timelines are indicative and may be modified with approval of the Competent Authority.
ii.  Warranty and software support shall be co-terminus with the contract period, as per tender
conditions.
iv.  The procurement remains goods-centric, with services treated strictly as incidental to supply,
installation and maintenance, in line with GFR 2017.

a. Contract Period: The total contract period shall be Three (03) years from the date of successful
installation and commissioning of kiosk and all devices. The Rate Contract shall remain valid
for a period of three (3) years from the date of issuance of the Rate Contract/ Work Order,
unless terminated earlier in accordance with the terms and conditions of the contract.

b. This includes three (03) years of comprehensive hardware warranty and software support.

3.7 Payment Terms:
General Conditions
i.  Payments shall be made to the Selected Bidder upon achievement of specified milestones and
acceptance of deliverables by the Procuring Entity.
ii.  No advance payment shall be made unless explicitly permitted in the Bid Data Sheet.
iii.  All invoices must be accompanied by supporting documents required for each milestone.

iv.  Taxes and statutory deductions shall apply as per prevailing government regulations

1. Payment Schedule

@' Component Payment | Payment SLA/ Supporting
‘ No. % Frequency / | Performance | Documents for
| Milestone Requirement Payment ‘
1 Supply & Delivery | 70 % One-time / Timely delivery | Supplier invoice,
| of Goods (Kiosk Pro-rata on as per delivery | delivery
and associated POC completion schedule; goods | challans, packing
diagnostic devices, of supply or | supplied as per | list, BoQ-wise
mobile devices if phased BoQ quantities | supply statement
any, consumables, delivery as Devices Supplier invoice,
accessories) per BoQ installed and installation &
Installation, operational; commissioning
Configuration, systems enabled | report,
Calibration & for routine use | configuration
Commissioning summary
including software
enablement
1
\
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T?lining & Go-Live | 30% One-time / Training Fir?al. invoice,
and Start of Routine Pro-rata on conducted as training

Operations completion per scope completion
report, asset

register,
handover
documents

Notes and Clarifications

1.

[

Pro-rata Payment:

In case of phased or partial delivery/commissioning, payment under each component shall be
released on a pro-rata basis, proportionate to quantities supplied and services completed, as
per BoQ rates.

Payment Timeline:

Payments shall be released within fifteen days from the date of receipt of complete and
correct invoices along with required supporting documents.

Statutory Deductions:

Applicable deductions such as GST, TDS, etc., shall be made as per prevailing Government
rules.

Warranty & Support:

Warranty, maintenance, and software support during the contract period shall be deemed

included in the quoted price and shall not attract any additional payment.

Performance Security:
Performance Security shall be submitted as per tender conditions prior to release of first

payment.
Warranty, support, and maintenance costs shall be deemed to be included in the CAPEX.

Recurring consumables shall be treated as OPEX and will be ordered as per actual
requirement.
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Section III: Information to the Bidders

1. Eligibility Criteria and Documents Required

Sr Basic Specific Requirement Documents Required*
No Requirement
1| Registration The bidder must be registered - Certificate of Incorporation /

under any of the following: - Registration (Company / LLP /
Company, Society, Trust or Partnership / Society / Trust)
Partnership Firm registered in | - PAN Card
India under applicable law. - GST Registration Certificate
In case of a consortium, a - Authorization Letter / Board
maximum of two members are | Resolution for Authorized Signatory
allowed, with the Lead - For consortium: Notarized
Member holding at least 51% | Consortium Agreement (TECH-9) on
stake. Z100 non-judicial stamp paper

2 Previous Work | The bidder (or any consortium | - Work Order / Completion

capability must be provided.
If a dealer/distributor, a valid
authorization certificate from
the manufacturer/a device
aggregator must be submitted.

Experience member) must have successfully | Certificate / Experience Certificate/
executed at least one health | Other Supporting Documents
project for a Central or State | - Original TECH-5
Government / Publicly listed
organization in India within the
last five (5) years.

3 Turnover The bidder (or the Lead - Certificate from Statutory Auditor or
Member in case of a Audited Financial Statements for the
consortium) must have an last 3 FYs
average annual turnover of at | - Original TECH-3
least ¥ 3 Crores during the last
three financial years —FY
2022-2023, FY2023-2024, FY
2024-25.

4 Authorization If the bidder is a manufacturer, | - Proof of manufacturing (for OEMs)

Certificate proof of manufacturing - Authorization Certificate from

Manufacturer (for
distributors/dealers)
- Original TECH-11
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BTacikiliétifnig /| The bidder should not have - Notarized Declaration as per TECH-
Debarment been blacklisted, debarred, or 10

banned by any Central or State
Government or Government

|

Agency.
6 Authorized A Power of Attorney in the Notarized Declaration as per

Representative | name of the person signing the | Authorized Signatory as per TECH 4

proposal.
7 Bid Processing | Non-refundable fee of ¥10,000/- | - Original Instrument

Fee payable via DD/ FD/Postal
deposit in favour of
“CDMO KEONJHAR

DMF”Keonjhar”, drawn on
any Nationalized / Scheduled
Bank, payable at Keonjhar.

8 Earnest Money | Refundable EMD of ¥ | - Original Instrument
Deposit (EMD) | 5,00,000/- payable via DD/
FD/Postal deposit in favour of
“CDMO KEONJHAR
DMF”Keonjhar”, drawn on any
Nationalized / Scheduled Bank,
payable at Keonjhar.

Notes:

Originals must be produced for verification upon request.

Failure to produce originals will result in rejection.

Incomplete or non-compliant submissions will be treated as non-responsive.

Submission of forged documents will lead to outright rejection.

Each page must be numbered, signed, and indexed with a Table of Contents. Each page should be
numbered and signed (in full) by the authorized representative (as per TECH 4). A table of content,
enumerating the page numbers of each document should be mentioned at the start of each proposal.
The Client reserves the right to seek clarifications or additional documents during evaluation.

2. General Instructions to Bidders

a) The bid must strictly comply with all instructions provided in this RFP.
b) Bids submitted by fax, telex, or telegram will not be accepted.
¢) Partial bids are not permitted — all components under the Scope of Work must be covered.
d) Prices must be quoted only in the prescribed Section V: Financial Proposal Submission Forms
e) Both Technical and FI'inancial Bids must be submitted on official letterhead, duly signed by the
authorized signatory.

f) Late submissions will not be accepted.
CDMQP HO

Keonjhar
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3. Bid Preparation and Submission
(i) Envelope 1: Technical Bid
This envelope shall contain:

Earnest Money Deposit (EMD) of % 5,00,000/-

Confirmation of acceptance of all terms & conditions

Declaration of non-blacklisting / debarment

Undertaking to provide Performance Security upon award

Original RFP document (signed and stamped on each page)

All required forms & annexures duly filled, signed, and supported with documents

(ii) Envelope 2: Financial Bid

Financial Proposal in the prescribed Section V: Financial Proposal Submission Forms format,
inclusive of all taxes and duties.

(iii) Outer Envelope

Both envelopes (Technical & Financial) shall be enclosed in a third, sealed, opaque outer envelope,

super scribed as:

SUPPLY AND INCIDENTAL SERVICE OF DIGITAL HEALTH TESTING AND
INFORMATION KIOSK AT PRIMARY HEALTH CENTRES & COMMUNITY HEALTH

CENTERS (PHCs & CHCs) IN KEONJHAR, ODISHA UNDER DMF, KEONJHAR-

RFP Reference No. Due Date: »
4. Earnest Money Deposit (EMD) Conditions

EMD Amount: Z 5,00,000/- (DD/ FD/Postal deposit as per Annexure A)
Payable to: “CDMO KEONJHAR DMF” Keonjhar”, payable at Keonjhar
No exemption is permitted except MSME/PSUs/Govt (Certification for the exemption need to be

submit by the bidder)
Unsuccessful bidders: EMD refunded without interest after completion of selection process.

Successful bidder: EMD refunded after submission of Performance Bank Guarantee.
EMD Forfeiture Conditions
The EMD may be forfeited if:

Any submitted document or information is false, misleading or forged.
The bidder fails to furnish Performance Security within the stipulated time.
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The bidder withdraws or modifies its bid during the validity period.

S. Pre-proposal Queries & Bid Opening Procedure '

Pre-Proposal Queries

Bidders may submit queries regarding the RFP to the CDM&PHO, Keonjhar at
dpmu.nhmkeonjhar@gmail.com within the date specified in the Bidders Datasheet and Factsheet

(Section I).
Clarifications and responses will be uploaded on the official \?bsite:

https://kendujhar.odisha.gov.in/

Requests for alteration or modification of existing RFP tem* and conditions will not be

entertained.
Queries must be submitted in the following format:

Page Section No. | Content Requiring Clarification Clarification Regmested Remarks

.
s

No. 3
i

The Client shall not be responsible for ensuring receipt of queries sent by bidders.

Queries received after the due date and time may not be entertained.

The purpose of query submission is to help applicants understand the RFP, project requirements, and
seek clarification on any aspect of the project.

The Client reserves the right to hold or re-schedule the pre-poposal process if required.

Responses to queries will be provided in good faith; however, the Client does mot guarantee
completeness or accuracy and is not obligated to respond to every query.

The Client may, at any time before the proposal submission deadline, issue a corrigendum to modity

the RFP, either on its own or in response to queries.
All corrigenda and clarifications will be uploaded on https://kendujhar.odisha.gov.iv and will be

deemed part of the RFP.
lo allow sufficient time for bidders to consider corrigenda, the Client may extend the proposal

submission deadline at its discretion.

Bid Opening Procedure

Page | 24

CDM ;\bHO

Keonjhar




Technical Bids will be opened first, on the specified date/time, in the presence of bidders or authorized

representatives.

Only technically qualified bidders’ Financial Bids will be opened subsequently, with prior
intimation

6. Bid Validity, Contract Period and Evaluation of Proposal

Bid Validity: 180 days from the last date of bid submission.

Contract Duration: The contract duration will be 3 (Three) Years from date of signing of the

contract.

AMC: Timely maintenance of the supplied kit should be provided by the Agency as per
requirement/need of department.

Evaluation of Proposal:

A three-stage evaluation process will be conducted as explained below for evaluation of the

proposals:

PRELIMINARY EVALUATION (1* Stage): Preliminary evaluation of the proposals will be
done to determine whether the proposal complies with the prescribed eligibility condition and the
requisite documents / information have been properly furnished by the bidder or not. Submission
of following documents / information will be verified:

e Filled in Bid Submission Check List in Original (Annexure-I)

e Covering letter (TECH - 1) on bidder’s letterhead requesting to participate in the selection
process.

e Bid Processing Fee as applicable

e Copy of Certificate of Incorporation/ Registration

e Copy of PAN

e Copy of Goods and Services Tax Identification Number (GSTIN) (It applicable)

e Copies of Financial Statements for the last three financial years FY (i.e., 2022-23, 2023-24

& 2024-25) General Details of the Bidder (TECH - 2)

e Financial Details of the bidder (TECH — 3) along with all the supportive documents as
applicable duly signed and certified as per the instruction

e Power of Attorney (TECH — 4) in favor of the person signing the bid on behalt ot the
bidder

e List of completed/Ongoing assignments of similar nature (Past Experience Details, TECH
5) along with copies of contracts/work orders/completion/Experience certificate from previous
Clients

o Self-Declaration on Conflict of Interest (1ECH - 6)
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e Duly filled in Technical Proposal Forms (TECH - 7)

e Declaration for not having been black-listed by any Central / State Government / Any other
autonomous bodies/ International & National Organization in the recent past on the Letterhead
of the agency.

e All the pages of the proposal and enclosures/attachments are signed by the authorized
representative of the bidder

* Bids not complying to any of the above requirement, will be outrightly rejected at the discretion of
the Client’s authority.

TECHNICAL EVALUATION (2" Stage):

Technical proposal will be opened and evaluated for those bidders who qualify the preliminary
evaluation stage. Detailed evaluation process as per the following parameters will be adopted for
proposal evaluation:

Criteria, sub-criteria, and points system for the Evaluation of Technical Proposals:

Item Marking Criteria Maximum Marks

1 Turn Over (Bidder means Lead Member) 30

1.1 Average annual turnover of bidder during the last three
financial years FY 2022-23, FY 2023-24, and FY 2024—

25

I

e <Z3Cr-10Marks
e >Z3Crto%5Cr-20 Marks
e > 25 Crore— 30 Marks

2 Experience (Bidder means Lead member or 30
consortium partner in case of consortium)
2.1 The bidder should have experience in deploying Digital 15
Health Testing and Information Kiosk with digital
diagnostic tests at a government/ PSU/ Public listed
company facility for a minimum completed operational
period of one (1) year within the last five (5) years ending
31* March 2026

e Deployment of 1-15 kiosks — 10 Marks
‘ e Deployment of > 15 kiosks - 15 Marks

- |
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2.2 | The agency should furnish the CDSCO / CE / FDA / 15

Other Government approved certification for the devices
to be supplied.

Technical Presentation & Demonstration 40

Compa;y Overview — Profile, ownership, major clients, 10
and consortium details

Relevant Experience — Similar projects, digital health
deployments

3.2 | Understanding of Assignment — Scope, methodology, 20
proposed solution, Project Implementation Plan — Gantt
chart, timeline, resource deployment

3.3 | Risk & Mitigation Strategy — Risk identification and 10
management approach

Team Composition — Key personnel profiles, manpower
commitment

Total 100

Note:

e All eligible bidders (as per pre-qualification) shall deliver a 20-minute PowerPoint
presentation before opening of Financial Proposals.

e In case of a consortium, technical experience will be evaluated jointly, while financial
capacity will be evaluated for the lead member only.

* Only bidders who secure above 70 % marks in the technical evaluation will beconsidered for
further evaluation.

FINANCIAL EVALUATION (37 Stage):

Financial Proposals of only those applicant Agencies who are technically qualified (i.e.,obtain
a minimum 70 % marks in Technical Evaluation) shall be opened at this stage in the presence
of the bidder’s representative who wishes to attend the meeting with proper authorization letter.

The name of the bidder along with the quoted financial price will be announced during the
meeting.

Evaluation Process:
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QCBS method will be followed during the overall selection process. The financial bids of
technically qualified bidders will be opened on the prescribed date in the presence of bidder’s

representatives.

The lowest evaluated Financial Bid (Fm) shall be given the maximum financial score (Sf) of 100.
The formula for determining the financial scores of all other bids shall be calculated as follows:
Sf= 100 x Fm/F, in which “Sf’ is the financial score, “Fm” is the lowest price, and “F” the price
of the bid under consideration. The weights given to the Technical (T) and Financial (P) Bids
shall be:

T =70, and
P =30

Bids shall be ranked according to their combined scores, calculated using the technical score (St)
and financial score (Sf) and the weights as follows:

S=StxT% + Sfx P%

The bidder, who has the highest score in the QCBS and shall be called for further process leading
to the award of the contract. The bid price will include all taxes as applicable and shall be in Indian
Rupees. Prices quoted in the bid must be firm and final and shall not be subject to any
modifications on any account whatsoever. In case of a tie, the bidder having higher technical score
will be considered the preferred bidder.

For the purpose of evaluation, the total evaluated cost shall be inclusive of all taxes & duties for
which the Client will make payment to the consultant including overhead expenses.

. Performance Bank Guarantee: (PBG) of contract value:

Within 10 days of notifying the acceptance of a proposal for award of contract, the qualified
bidder shall have to furnish Security deposit in the form of a Performance Bank Guarantee
amounting to 3% of Entire Contract value from a nationalized/scheduled commercial bank in
favor of “CDMO KEONJHAR DMF” | as per the format at Annexure- 11, for a period of three
months beyond the entire contract period (i.e. PBG must be valid from the date of eftectiveness
of the contract 10 a period of 3 months beyond the contract period) as its commitment to pertorm
services under the contract. Failure to comply with the requirements shall constitute sutlticient
grounds for the forfeiture of the PBG. The PBG shall be released immediately after three months
of expiry of contract provided there is no breach ofcontract on the part ot the qualitied bidder. No
interest shall be paid on the PBG.
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7. Contract Negotiation:

Contract negotiation, if required will be held at a date, time and address as intimated to the selected
bidder/s. The bidder will, as a pre-requisite for attendance at thenegotiations, confirm availability
of all the proposed stafT for the assignment. Representative conducting negotiations on behalf of
the bidder must have written authority to negotiate and conclude a contract. Negotiation will be
performed, if any and availability of proposed professionals etc.

. Award of Contract:

After completion of the contract negotiation stage, the Client will notify the successful bidder in
writing by issuing an offer letter for signing the contract and promptly notifying all other bidders
about the result of the selection process. The successful bidders will be asked to sign the contract
after fulfilling all formalities within 15 days of issuance of the offer letter. After signing the
contract, no variation or modification of the terms of the contract shall be made except by
written amendment signed by both the parties. The contract will be valid for 3 years from the date
of effectiveness of the contract. Sub-contracting / outsourcing of any form shall not be allowed

for any activities under this RFP.

. Conflict of Interest:

Conflict of interest exists in the event of:

« Conflicting assignments, typically monitoring and evaluation/environmental assessment of the
same project by the eligible bidder.

 Consultants, agencies or institutions (individuals or organizations) who have a businessor
family relation with the Client directly or indirectly; and

e Practices prohibited under the anti-corruption policy of the Government of India and
Government of Odisha. The bidders are to be careful so as not to give rise to a situation where
there will be any conflict of interest with the Client as this would amount to their
disqualification and breach of contract.

10. Disclosure:

a.

Bidders have an obligation to disclose any actual or potential conflict of interest. Failureto do
so may lead to disqualification of the bidder or termination of its contract.

. Bidders must disclose if they are or have been the subject of any proceedings (such as blacklisting)

or other arrangements relating to bankruptcy, insolvency or the financial standing of the Bidder,
including but not limited to appointment of any officer such as a receiver in relation to the Bidder's
personal or business matters or an arrangement with creditors, or of any other similar proceedings.
Bidders must disclose if they have been convicted of, or are the subject of any proceedingsrelating
to:

A criminal offence or other serious offence punishable under the law of the land, or where they
have been found by any regulator or professional body to have committed protessional
misconduclt.

Corruption including the offer or receipt of an inducement of any Kind in relation to obtaining any

/
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contract;
Failure to fulfill any obligations in any jurisdiction relating to the payment of taxes or social

security contributions.

11. Anti-corruption Measure:

a.

Any effort by Bidder(s) to influence the Client in the evaluation and ranking of financial
proposals, and recommendation for award of contract, will result in the rejection of the proposal.

A recommendation for award of Contract shall be rejected if it is determined that the
recommended bidder has directly, or through an agent, engaged in corrupt, fraudulent, collusive,
or coercive practices in competing for the contract in question. In such cases, the Client shall
blacklist the bidder either indefinitely or for a stated period of time, disqualifying it from
participating in any related bidding process for the said period.

12. Language of Proposals:

The proposal and all related correspondence exchanged between the bidder and theClient shall
be written in the English language. Supporting documents and printed literature that are part of
the proposal may be in another language provided they are accompanied by an accurate translation
of the relevant passages in English with self- certification for accuracy, in which case, for the
purposes of interpretation of the Proposal, the translated version shall govern.

13. Cost of bidding:

The Bidder shall bear all costs associated with the preparation and submission of its proposal. The
Client shall not be responsible or liable for those costs, regardless of the conduct or outcome of
the bidding process. Bidder/s is/are not allowed to submit more than one proposal under the
selection process. Alternate bids are also not allowed.

14. Legal Jurisdiction:

All legal disputes are subject to the jurisdiction of District Session Court, Keonjhar only.

15. Governing Law and Penalty Clause:

The schedule given for delivery is to be strictly adhered to in view of the strict time schedule. Any
unjustified and unacceptable delay in delivery shall render the bidder liablefor liquidated damages
and thereafter the Client holds the option for cancellation of the contract for pending activities
and complete the same from any other agency. The Client may deduct such sum from any money
from their hands due or become due to bidder. The payment or deduction of such sums shall not
relieve the bidder from his obligations and liabilities under the contract. The rights and obligations
of the Client and the bidder underthis contract will be governed by the prevailing laws of
Government of India / Government of Odisha. Failure on bidder’s part to furnish the deliverables
as per the agreed timeline will enforce a penalty @ 1% per week subject to maximum of 10% of
the total contract value. The amount will be deducted from the subsequent payment. In addition,
the PBG amount shall also be forfeited. The decision of the authority placing the contract, whether
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the delay in development has taken place on account of reasons attributed to the bidder shall be

final.

16. Confidentiality:

Information relating to the evaluation of proposals and recommendations concerningawards shall
not be disclosed to the bidders who submitted the proposals or to other persons not officially
concerned with the process, until the publication of the award of contract. The undue use by
any Consultant of confidential information related to the process may result in rejection of its
proposal and may be subject to the provisions of the Client’s antifraud and corruption policy.
During the execution of the assignment except with prior written consent of the Client, the
consultant or its personnel shall not at any time communicate to any person or entity any
confidential information acquired in the course of the contract.

17. Amendment of the RFP Document:
At any time before submission of proposals, the Client may amend the RFP by issuing an
addendum through website www.Keonjhar.odisha.gov.in. Any such addendum will be binding
on all the bidders. To give bidders reasonable time in which to take an addendum into account in
preparing their proposals, the Client may, at its discretion, extend the deadline for the submission

of the proposals.

18. Client’s right to accept any proposal, and to reject any or all proposal/s
The Client reserves the right to accept or reject any proposal, and to annul or amend the
bidding/selection/evaluation process and reject all proposals at any time prior to award of contract
award, without assigning any reason there of and thereby incurring any liability to the bidders.

19. Copyright, Patents and Other Proprietary Rights:
Chief District Medical & Public Health Officer (CDM&PHO), Keonjhar, Odisha, shall be
entitled to all intellectual property and other proprietary rights including but not limited to patents,
copyrights and trademarks, with regard to documents and other materials which bear a direct
relation to or are prepared or collected in consequence or in the course of the execution of this
contract. At the Client’s request, the Agency shall take all necessary stepsto submit them to the
Client in compliance with the requirements of the contract.

20. Force Majeure:
For purpose of this clause, “Force Majeure” means an event beyond the control of the agency and

not involving the agency’s fault or negligence and not foreseeable. Such eventsmay include, but
are not restricted, wars or revolutions, fires, floods, riots, civil commotion, earthquake, epidemics
or other natural disasters and restriction imposed by the Government or other bodies, which are
beyond the control of the agency, whichprevents or delays the execution ot the order by the
agency If a force Majeure situation arises, the agency shall promptly notity Client in writing of
such condition, the cause thereof and the change that is necessitated due to the condition. Until
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and unless otherwise directed by the Client in writing, the Agency shall continue to perform its
obligations under the contract as far as is reasonably practical and shall seek all reasonable
alternative means for performance not prevented by the Force Majeure event. The agency shall
advise Client in writing, the beginning and the end of the above causes ofdelay, within seven days
of the occurrence and cessation of the Force Majeure condition. In the event of a delay lasting for
more than one month, if arising out of causes of Force Majeure, Client reserves the right to cancel
the contract without any obligation to compensate the agency in any manner for whatsoever
reason.

21. Settlement of Disputes:

The Client and the Consultant shall make every effort to resolve amicably, by direct informal
negotiation, any disagreement or dispute arising between them under or arising from or in
connection with the Contract within thirty (30) days from the commencement of such informal
negotiation. All dispute resolution proceedings shall be held at Keonjhar, Odisha, and the
language of such proceedings and that of all documents and communications between the parties
shall be in English. District Collector cum Chairperson and Managing Trustee, District Mineral
Foundation, Keonjhar Government of Odisha will be the final authority to resolve the dispute
arising between and the Clientand the Consultant.

22. Disqualification of Proposal:

The proposal is liable to be disqualified in the following cases as listed below:

e Proposal submitted without Bid Processing Fee as applicable

e Proposal not submitted in accordance with the procedure and formats as prescribed in the RFP
During validity of the proposal, or its extended period, if any, the bidder increases the quoted
prices

e Proposal is received in incomplete form; Proposal is received after due date and time for
submission of bid Proposal is not accompanied by all the requisite documents/information A
commercial bid submitted with assumptions or conditions

e Bids with any conditional technical and financial offer and if the bidder provides any
assumptions in the financial proposal or qualifies the commercial proposal with its own
conditions, such proposals will be rejected even if the commercial value of such proposals is
the lowest / best value

e Proposal is not properly sealed or signed

e Proposal is not conforming to the requirement of the scope of the work of the assignment.
Bidder tries to influence the proposal evaluation process by unlawful/corrupt/fraudulent means
at any point of time during the bid process

o If, any of the bid documents (including but not limited to the hard and soft/electronic copies
of the same, presentations during evaluation, clarifications provided by the bidder), excluding
the commercial bid, submitted by the bidder isfound to contain any information on price,
pricing policy, pricing mechanism or any information indicative of the commercial aspects of
the bid: Bidders or any person acting on its behalf indulges in corrupt and fraudulent practices
& any other condition/situation which holds the paramount interest of the Client during the

overall section process.

CDM & PHO
Keonjhar
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Section 1V: Technical Proposal Submission Forms

Tech - 1 Covering Letter

(On Bidder's Letter Head)
[Location, Date]
To,

Chief District Medical & Public Health Officer (CDM&PHO),
District Headquarter Hospital,
Keonjhar — 758001, Odisha

Subject: SUPPLY AND INCIDENTAL SERVICE OF DIGITAL HEALTH TESTING AND
INFORMATION KIOSK AT PRIMARY HEALTH CENTRES & COMMUNITY HEALTH
CENTERS (PHCs & CHCs) IN KEONJHAR, ODISHA UNDER DMF, KEONJHAR

Dear Sir,

I. the undersigned, offer to provide the services for the proposed assignment in respect to your
Request for Proposal No.: _, Dated: ____. I hereby submit the proposal which includes this
technical proposal sealed under a separate envelope. Our proposal will be valid for acceptance up
to 180 Days and I confirm that this proposal will remain binding upon us and may be accepted by

you at any time before this expiry date.

All the information and statements made in this technical proposal are true and correct and |
accept that any misinterpretation contained in it may lead to disqualification of our proposal. It
negotiations are held during the period of validity of the proposal, | undertake to negotiate on the
basis of the proposal submitted by us. Our proposal is binding upon us and subject to the

modifications resulting from contract negotiations.

I have examined all the information as provided in your Request for Proposal (REP) and ofter to
undertake the service described in accordance with the conditions and requirements of the
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selection process. I agree 10 bear all costs incurred by us in connection with the preparation and
submission of this proposal and to bear any further pre-contract costs. In case, any provisions of
this RFP/ ToR including of our technical & financial proposal is found to be deviated, then your
department shall have rights to reject our proposal. I confirm that, | have the authority to submit

the proposal and to clarify any details on its behalf.

I understand you are not bound to accept any proposal you receive. | remain,

Yours faithfully,
Authorized Signatory with:

Date and Seal

Name :

Designation

Address of Bidder

Contact Number of Bidder:

Email id of Bidder

CDM & PHO
Keonjhar
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Tech 2: Bidder’s Organization (Lead Bidder In case of consortium)

S. No. Description Full Details

1 Name of the Bidder

|
|
Address for communication: ‘
2 Tel: Email id: \
Name of the authorized person signing
& submitting the bid on behalf of the
3 Bidder:
Mobile No.: Emailid:
Registration / Incorporation Details

4 Registration No: Date & Year. : |

Local office in Odisha
If Yes, pleg{e furnish contact details Yes/No

Bid Processing Fee Details
Amount:

DD/ /FD/Postal Deposit No.-
Date:

Name of the Bank:

EMD Details

Amount:

DD/ /FD/Postal Deposit No.-
Date:

Name of the Bank:

PAN Number

|

Goods and Services Tax Identification |
Number (GSTIN) ‘
Willing to carry out assignments as per | YES
the scope of work of the RFP

Willing to accept all the terms and
11 conditions as specified in the RFP YES

10

Authorized Signatory with : Date and Seal

Name : Designation

: Address of
Bidder : Contact
Number of Bidder Email id of Bidde :

Bidders should submit the required supporting documents as mentioned above. Non-
submission of required documents as listed above will lead to rejection of the bid.

M,J&/& PHO

Keonjhar
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Bidder’s Organization (Consortium Member)

S. No. Description Full Details
1 Name of the Bidder / Lead Bidder (In l
case of consortium_) |
Address for communication: i
Tel: Email id:
2
Name of the authorized person' sighil@ .
& submitting the bid on behalf of the
Bidder:
3 Mobile No.: Email id:
“Registration / Incorporation Details 7
4 Registration No: Date & Year. :
" Local office in Odisha -
5 If Yes, please furnish contact details Yes /No
PAN Number -
8
o Goods and Services Tax Identification R 7
" Number (GSTIN)
Willing to carry out assignments as perthe YES -
10 ~ scope of work of the RFP
Willing to accept all the terms and -
11 conditions as specified in the RFP YES

Authorized Signatory with : Date and Seal

Name Designation

Address of
Bidder Contact
Number of Bidder

Email id of Bidder

Bidders should submit the required supporting documents as mentioned above. Non-

submission of required documents as listed above will lead to rejection of the bid.
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Tech 3: Bidders Financial Details

Annual Average Turnover Statement

(To be furnished in the letter head of the Chartered Accountant)

Name of the Agency:

Financial Information (In INR)

Details Average
Turnover (in Crores)

\Page no inthe |Page no inthe |Page no in the
bid proposal  |bid proposal __|bid proposal

* Provisional audited statement shall not be considered. Supporting Documents:
Audited certified financial statements for the last three FYs (Submission of copies of Income &
Expenditure Statement, P/L and Balance Sheet for the respective financial years is mandatory
along with this form)

Filled in information in this format must have to be jointly certified and sealed by the CA and the
uthorized representative of the bidder and to be furnished along with the technical proposal,
Failing which the proposal will be out rightly rejected.

Signature and Seal of the Company Auditor / Chartered Accountant with Date in original Name
of Chartered Accountant / Authorized Signatory of Company Auditor
[In full initials with Date and Seal]:

Membership No. Chartered Accountant / Authorized Signatory of Company Auditor

Authorized Signatory with : Date and Seal

Name

Designation

Address of Bidder

Contact Number of Bidder :

Email id of Bidder

INB: No Scanned Signature will be entertained| Bidders should submit the required
supporting documents as mentioned above. Non-submission of required documents as listed

above will lead to rejection of the bid.
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Tech 4: Format for Power of Attorney

(Notarized on INR 100.00 Stamp Paper)

1, , the (Designation) of (Name o f the Organization) in witness where of

certify that <Name of person> is authorized to execute the attorney onbehalf of <Name of
Organization>, <Designation of the person>of the company acting for and on behalf of the
company under the authority conferred by the < Notification/ Authority order no.> Dated <date of

reference>has signed this Power of attorney at <place> on this day of <day><month>, <year>.

The signatures of <Name of person> in whose favour authority is being made under the attorney

given below are hereby certified.

Name of the Authorized Representative:

(Signature of the Authorized Representative with Date)

CERTIFIED:

Signature, Name & Designation of person executing attorney:

Address of the Bidder:

| 5 | Page | 38
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Tech S: Bidders Past Experience Details

1. Experience in any health projects in Central Govt / State Govt / District Government Health
Authority/ Publicy Listed Company of at least one-year duration within the last 5 Years

'Sr. | Name of Details of nos. of | Client Name of Page No. of
No. | the Project | Digital Health Name & | Funding Agency | Attached Work
Testing and Address | (If Different Order / Experience
Information from Client) Certificate / Other
Kiosk Supplied Supporting
Documents
=
5 —
3
4
5
6
]

* Kindly mention the Work-order / project year-wise starting from the most recent Work-order /

project undertaken.

**Photocopies of Work Orders/ Sanction Orders/ MOUs/ Engagement Letters/ Completion
Certificates / Experience Certificate/ Any Supporting letter from Clients for completion of work
[s] of equivalent projects to be attached. More lines can be added for enumerating the relevant
experiences. Mention the Page no (s) in your bid application where the copies of the relevant work

order / contract are placed.

Authorized Signatory : with Date and Seal

Name

Designation

Address of Bidder

Contact Number of

Bidder

Email id of Bidder

/

CDM & PHO

Keonjhar
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Tech 6: Declaration of Conflict of Interest and Activities

Are there any activities carried out by your Agency which are of conflicting nature as
mentioned in Section 2: [Instruction to the Bidder] under Eligibility Criteria: Para (14). If yes,

please furnish details of any such activities.

If no. please certify,
On Bidders Letter

1 hereby declare that our Agency is not indulged in any such activities which can be termed as
the conflicting activities as mentioned in Section 2: [Instruction to the Bidder| under

Eligibility Criteria: Para (14).

I also acknowledge that in case of misrepresentation of any of the information, our proposal /

contract shall be rejected / terminated by the Client which shall be binding on us.

Authorized Signatory with : Date and Seal

Name

Designation

Address of Bidder

Contact Number of Bidder :

Email id of Bidder

Bidders should submit the required supporting Documents as mentioned above. Non -

submission of required Documents as listed above will lead to rejection of the bid.
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Tech-7: Description of Approach, Methodology, and Workplan to Undertake the Assignment

Technical Approach, Methodology, and Work Plan are critical components of the Technical Proposal.
Bidders should explain their understanding of the assignment, approach to service delivery,
methodology for executing activities, and expected outputs. They should highlight key challenges,
their significance, and the technical approach proposed to address them.

A. Understanding of Project Needs, Challenges, and Risk Mitigation
Project Needs:

Deployment of Digital Health Testing and Information Kiosks at PHCs and other sites in Keonjhar
district.

Accurate, real-time monitoring of various health parameters for screening (BP, Hb, pulse, glucose,
weight, height, ECG, etc).

Reduction of manual errors and delays in reporting to dashboards.

Key Challenges:

Low internet connectivity in remote areas.
Limited capacity of at PHC for comprehensive screening.
Ensuring data accuracy, secure storage, and compliance with health information standards.

Risk Mitigation Strategies:

Preventive maintenance and timely replacement of faulty devices.
Hands-on and refresher training along with structured hand-holding for staff.
Real-time cloud-based dashboard monitoring for supervisors and district officials.

B. Approach, Methodology, and Work Plan

Deployment & Operations:

Supply, installation, and commissioning of Digital Health Testing and Information Kiosks as per

Technical Specifications.
Integrated software for kiosk functions including registration, testing, reporting and health information

dissemination.
Ensuring all devices are calibrated and operational as per schedule.

Work Plan: p
Detailed schedule for device deployment, training sessions, and handover. é
Preventive maintenance and technical support plan. ’
Capacity building and user training using manuals, videos, and SOPs. r

Periodic reporting via dashboards (weekly, monthly, annual) for program monitoring.
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Unique Selling Proposition (USP) & Additional Features:

Seamless integration of multiple POC devices into a single kiosk.
Error-prevention and validation mechanisms to ensure accuracy.
Cloud-enabled secure storage with quick retrieval and backup.
Population Health Intelligence dashboard for actionable insights.
Interoperability with existing HIS and government health portals.

Authorized Signatory

Name:
Designation:
Address of Bidder:
Contact Number:
Email ID:

Date & Seal:

Instructions for Bidders

Limit description to 5-7 pages, using Arial or Times New Roman, Font Size 10.
Technical Presentation Format for Selected Agencies:

Maximum Slide Heading Maximum | Maximum |
Number of Marks Time
Slides
1-3 Understanding of Project Needs, Challenges, and | 10 10 minutes
Risk Mitigation
4-10 Approach, Methodology, Work Plan, USP, 20 15 minutes
Additional Software/Features, Demonstration of
Application Software, Risk Mitigation Approach
- Question & Answer Session 10 S minutes

Notes:

Submitted information must correspond to the Technical Presentation. Colour print-out of the PP T

must be submitted with the Technical Bid.

All claims must be substantiated with supporting documents.

/

b

CDM & PHO
Keonjhar
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Tech 8: Proposed Plan to Carry out the Assignment

Month = 1 2

Sequenicéiof
Activities / Sub

ﬁctivities

!

_

Indicate all main activities / sub activities of the proposed assignment and other associate sub-

periodic activities.

Authorized Signatory with : Date and Seal

Name

Designation

Address of Bidder

Contact Number of Bidder :

Email id of Bidder

%/.
CDM & PHO

Keonjhar
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Tech 9: CONSORTIUM AGREEMENT

(On stamp paper of Rs.100/- purchased in the name of the executing companies or as required by the
jurisdiction in which executed)

This Consortium Agreement executed on this day of , 25, by and between:
1.LeadMember

M/s. , an organization incorporated under the
provisions of the , and having its registered office at

, (hereinafter referred to as the “Lead Member”,
which expression shall, unless repugnant to the context, include its successors and permitted assigns).

2. Second Member
M/s. , an organization incorporated under the
provisions of the , and having its registered office at
, (hereinafter referred to as the “Second Member”,
which expression shall, unless repugnant to the context, include its successors and permitted assigns).

The Lead Member and the Second Member shall hereinafter be collectively referred to as the
“Consortium Members”, and individually as a “Consortium Member”, for the purpose of submitting
a Proposal to the:

Chief District Medical & Public Health Officer (CDM&PHO), Keonjhar

in response to the Request for Proposal (RFP) No. dated . for selection
of a bidder for " SUPPLY AND INCIDENTAL SERVICE OF DIGITAL HEALTH TESTING
AND INFORMATION KIOSK AT PRIMARY HEALTH CENTRES & COMMUNITY
HEALTH CENTERS (PHCs & CHCs) IN KEONJHAR, ODISHA UNDER DMF,
KEONJHAR"

WHEREAS

The RFP document stipulates that a consortium of a maximum of two (2) organizations, meeting the
eligibility criteria, may submit a proposal.

The Proposal shall be signed by the Lead Member, who shall be authorized to legally bind all
Consortium Members.

All Consortium Members shall be jointly and severally liable for the performance and obligations
under the RIP and any resultant Agreement(s).

A duly signed Consortium Agreement is required to be submitted along with the Proposal.
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Tech 9: CONSORTIUM AGREEMENT

(On stamp paper of Rs.100/- purchased in the name of the executing companies or as required by the
Jurisdiction in which executed)

This Consortium Agreement executed on this day of , 25, by and between:
1.LeadMember

M/s. , an organization incorporated under the
provisions of the , and having its registered office at

, (hereinafter referred to as the “Lead Member”,
which expression shall, unless repugnant to the context, include its successors and permitted assigns).

2 Second Member
M/s. , an organization incorporated under the
provisions of the , and having its registered office at

, (hereinafter referred to as the “Second Member”,
which expression shall, unless repugnant to the context, include its successors and permitted assigns).

The Lead Member and the Second Member shall hereinafter be collectively referred to as the
“Consortium Members”, and individually as a “Consortium Member”, for the purpose of submitting
a Proposal to the:

Chief District Medical & Public Health Officer (CDM&PHO), Keonjhar

in response to the Request for Proposal (RFP) No. dated , for selection
of a bidder for " SUPPLY AND INCIDENTAL SERVICE OF DIGITAL HEALTH TESTING
AND INFORMATION KIOSK AT PRIMARY HEALTH CENTRES & COMMUNITY
HEALTH CENTERS (PHCs & CHCs) IN KEONJHAR, ODISHA UNDER DMF,
KEONJHAR"

WHEREAS

The RFP document stipulates that a consortium of a maximum of two (2) organizations, meeting the
eligibility criteria, may submit a proposal.

. The Proposal shall be signed by the Lead Member, who shall be authorized to legally bind all
Consortium Members.

Al Consortium Members shall be jointly and severally liable for the performance and obligations
under the RFP and any resultant Agreement(s). )

. A duly signed Consortium Agreement is required to be submitted along with the Proposal.
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NOW. THEREFORE, THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. Lead Member: M/s, shall act as the [.ead Member
of the Consortium. The Consortium Members jointly and severally agree to be bound and fully
responsible to CDM&PHO, Keonjhar

for the performance of all obligations under the RFP and any resultant Agreement(s).

2. Equity and Control: The Lead Member shall hold and maintain at least 51% stake in the
Consortium throughout the contract period as specified in the RFP document.

3. Joint and Several Liability: In case of any breach or default by the Lead Member, all Consortium
Members shall be jointly and severally responsible for fulfilling all obligations and liabilities under
the RFP and Agreement(s).

4. Indemnity: If Chief District Medical & Public Health Office, Keonjhar, Odisha suffers any loss or
damage due to any default or breach by the Consortium, all Consortium Members shall jointly and
severally make good such loss or damage on demand, without demur or contest. CDM&PHO,
Keonjhar shall not be obliged to proceed against the Lead Member before proceeding against other
Members.

S. Financial Liability: The financial liability of each Consortium Member to CDM&PHO, Keonjhar
shall be unlimited with respect to any claims arising from the performance or non-performance under
the RFP or Agreement(s). All Members shall be jointly and severally liable.

6. Sharing of Responsibilities: The internal division of work between the Consortium Members shall
not limit or dilute their joint and several liabilities to CDM&PHO, Keonjhar

7. Legal Jurisdiction: This Agreement shall be governed and interpreted in accordance with the Jaws
of India, and the Courts at Keonjhar, Odisha shall have exclusive jurisdiction in all matters arising
thereunder.

8. Bank Guarantee and EMD: If selected as the Agency, the Consortium Members shall jointly and
severally be responsible for furnishing the Performance Bank Guarantee and the Earnest Money
Deposit (EMD) as required under the RFP. The Lead Member shall submit the EMD on behalf of the
Consortium in the form prescribed by CDM&PHO, Keonjhar.

9. Validity and Enforceability: This Agreement shall be irrevocable and shall remain in force until
discharged by OSH&FWS. It shall take effect from the date of execution.

10. Roles and Responsibilities:
Member of Consortium | Responsibilities

~Lead Member
Second Member
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IN WITNESS WHEREOF. the Members of the Consortium have executed this Agreement and affixed
their respective seals through their authorized representatives on the day, month, and year first above

written.

For and on behalf of Lead Member

Seal:

M/s.
(Signature of Authorized Representative)
Name: Designation:
WITNESSES:
. Signature: Name:
Signature: Name:

For and on behalf of Second Member

M/s.

(Signature of Authorized Representative) Name:

Designation:

Designation:

Designation:

Seal:

WITNESSES:

Signature: Name:
Signature: Name:
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TECH 10: Affidavit Format for Not Blacklisting

(Notarized on INR.100/- Non-Judicial Stamp Paper) Affidavit

1. M/s. (the name of the Organization) having our registered

office at

. <HQ address of the Organisation> hereby certify and confirm that
we or any of our promoter(s) / Director(s) are not barred by Department of Health & FW, Govt.
of Odisha / Social Security & Empowerment of Persons With Disabilities Department, Govt.
of Odisha / or any other entity of GoO or blacklisted by any State Government or Central
Government / Department / District Administration / Organization in India from participating in
Tenders as on the (Date of Signing of this proposal).

In case the agency has been blacklisted previously, the details of the same shall be
furnished in below format.

Sr. Name of the Govt. Duration | Reason for [Issues thatRemarks
| dept/Organization/ that | from which being |led to
o. backlisted the Agency the Blacklisted blacklisting

blacklisting was resolved
started to Not

1 when it resolved

\ ended

1

2

We further confirm that we are aware that, our proposal for the captioned Project would
be liable for rejection in case any material misrepresentation is made or discovered at any
stage of the Bidding Process or thereafter during the agreement period.

Dated this Day of , 2025

Authorized Signatory with Date and Seal

Name

Designation

Address of Bidder

Contact Number of Bidder :

Email id of Bidder
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Tech-11: AUTHORIZATION CERTIFICATE

(On Manufacturer's Letterhead / Device Aggregator Letterhead)

To:
The  Chief  District  Medical &  Public  Health  Officer ~ (CDM&PHO)
District Headquarter Hospital

Keonjhar — 758001, Odisha
|Location, Date]

Subject: SUPPLY AND INCIDENTAL SERVICE OF DIGITAL HEALTH TESTING AND
INFORMATION KIOSK AT PRIMARY HEALTH CENTRES & COMMUNITY
HEALTH CENTERS (PHCs & CHCs) IN KEONJHAR, ODISHA UNDER DMF,
KEONJHAR — Technical Proposal

Sir/Madam,

This is to certify that [Name of Dealer/Distributor Company], having its registered office at
[Address of Dealer/Distributor], is an authorized dealer/distributor of [Name of Manufacturer

/ Device Aggregator] for the supply, sales, and support of [Name of Device(s) / Product(s)].

We hereby authorize [Dealer/Distributor Name] to participate in the RFP / Tender No.:

, issued by [Client / Department Name)], for the " SUPPLY AND INCIDENTAL
SERVICE OF DIGITAL HEALTH TESTING AND INFORMATION KIOSK AT
PRIMARY HEALTH CENTRES & COMMUNITY HEALTH CENTERS (PHCs & CHCs)
IN KEONJHAR, ODISHA UNDER DMF, KEONJHAR "

We confirm that all technical support, training, warranty services, and supply of the above-

mentioned products will be provided by [Manufacturer / Device Aggregator] for the duration of

the contract.
For [Manufacturer / Device Aggregator Name]

Authorized Signatory: o

Name: -
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Designation: S

Company Seal / Stamp:
Section V: Financial Proposal Submission Forms

(On Bidder's Letterhead)

To:

The Chief District Medical & Public Health Officer (CDM&PHO)
District Headquarter Hospital

Keonjhar — 758001, Odisha

[Location, Date]

Subject: SUPPLY AND INCIDENTAL SERVICE OF DIGITAL HEALTH TESTING AND
INFORMATION KIOSK AT PRIMARY HEALTH CENTRES & COMMUNITY
HEALTH CENTERS (PHCs & CHCs) IN KEONJHAR, ODISHA UNDER DMF,
KEONJHAR

[FINANCIAL PROPOSAL]
Sir/Madam,

I, the undersigned, hereby offer to provide the services for “SUPPLY AND INCIDENTAL
SERVICE OF DIGITAL HEALTH TESTING AND INFORMATION KIOSK AT
PRIMARY HEALTH CENTRES & COMMUNITY HEALTH CENTERS (PHCs & CHCs)
IN KEONJHAR, ODISHA UNDER DMF, KEONJHAR”

. . Odisha under DMF, Keonjhar” in accordance with your Request for Proposal (RFP) No.
, dated

. I have examined the Bidding Documents and understood their contents. Accordingly, | submit our
Financial Proposal for the aforesaid project.

. The Bid is unconditional and unqualified.

. Financial Proposal Details:

Our proposal includes:

Capital Expenditure (CAPEX): Digital Health Screening and Information Kiosk

Operational Expenditure (OPEX): Consumables & Test Strips

Total Cost (CAPEX + OPEX, including GST)
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ii)

Capital Expenditure (CAPEX)

Scope: Supply, installation, and commissioning of Digital Health Screening and Information
Kiosks for......... PRIMARY HEALTH CENTRES & COMMUNITY HEALTH CENTERS
(PHCs & CHCs) , inclusive of 3-year warranty.

Components of One Digital Health Screening and Information Kiosk:

Kiosk: The Digital Health Testing and Information Kiosk shall comprise a durable and
ergonomically designed kiosk structure with a dual-screen configuration, consisting of a large
display for public health messaging and a separate touchscreen interface for beneficiary
registration, health assessments, and confidential information. The kiosk shall be equipped with
integrated diagnostic devices for health testing. It shall support connectivity through Wi-Fi and/or
4G networks for remote management and data transmission, and include an integrated UPS to
ensure uninterrupted operation during power outages. The kiosk shall be constructed using robust
materials suitable for continuous use in healthcare settings and varying environmental conditions.
PoC Medical Devices: Connected PoC medical devices- Non-invasive Blood Pressure Monitor,
Pulse Oximeter, ECG, Spirometer, Glucometer, Hemoglobinometer, Lipid Profile Analyser,
HbA Ic Analyser, Weight & Height Sensor, IR Thermometer, Otoscope, Dermatoscope, Digital
Stethoscope

Integrated Rapid Diagnostic Tests (RDT) Kits: Dengue, HIV 1, HIV 2, Malaria antigen,
Pregnancy (UPT), S. typhi, COVID 19 Ag, Fecal occult blood, Chikungunya, Filariasis, Hepatitis
B, Hepatitis C, Helicobacter pylori, Leptospira, Urine Leukocyte rapid test, S. paratyphi, Scrub
typhus, Troponin, TORCH panel

Accessories: Storage space/ bag for devices with secure compartments.

Software: Web-based dashboard for kiosk management, real-time monitoring, support & training.

Cost Details:

Description Amount (Rs.) Amount in Figure

Unit Cost of DIGITAL HEALTH TESTING
AND INFORMATION KIOSK with 1 Year
Warranty & 2-Years AMC (excl. GST)

Total Cost of 14 DIGITAL HEALTH
TESTING AND INFORMATION KIOSKS
with 1 Year Warranty & 2-Years AMC (excl.

GST)
| GST @ — %

Total Cost (incl. GST)....... Y

Operational Expenditure (OPEX)

Scope: Supply of consumables and test strips
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Consumables Requirements (Per Kiosk):

Consumable Numbers/Kiosk Unit Rate Total Cost for giips
(Rs., excl. GST) (Rs., excl. GST)

Glucose Strips 1500

Hemoglobin Strips 1500

Lipid Profile Strips 100

HbA ¢ Strips 100

Dengue RDT 50

HIV 1 RDT 10

HIV 2 RDT 10

Malaria antigen RDT | 50

Pregnancy (UPT) 50

RDT

S. typhi RDT 50
COVID 19 AgRDT |25
Fecal occult blood 10
RDT

Chikungunya RDT 25
Filariasis RDT 10
Hepatitis B RDT 25
Hepatitis C RDT 25
Helicobacter pylori 25
RDT

Leptospira RDT 25
Urine Leukocyte 200
rapid test

S. paratyphi RDT 25

Scrub typhus RDT 25

Troponin RDT 25

TORCH panel RDT 10

Total OPEX for 14 Kiosks (excl. GST): Rs.

GST @ ....%: Rs.
Total OPEX (incl. GST): Rs.

3. Grand Total for Evaluation

Component [ Total Cost (Excl. GST) | GST | Total Cost (Incl. GST)

CAPEX (POC Device Kits)
OPEX (Consumables & Strips)
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Grand Total ]

[

Note: For evaluation purposes, the Grand Total exclusive of GST will be considered.

. The above-quoted amount is inclusive of all applicable taxes at the time of invoicing.

1 undertake that, in the event of acceptance of our bid, the services shall be provided in accordance
with the terms and conditions stipulated in the RFP.

. Our financial proposal shall remain binding for 90 days from the proposal submission date, subject
to modifications arising from contract negotiations.

I have carefully read and understood the RFP terms and conditions and undertake to provide the
services accordingly.

I understand that you are not bound to accept any proposal you receive.

Yours faithfully,

Authorized Signatory:

Name:

Designation:

Address of Bidder:

Contact Number:

Email ID:

Date:

Seal of Bidder:
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Section VI: Annexures

Annexure-1

Annexure I: Bid Submission Checklist

Bidders shall ensure submission of all required supporting documents in appropriate envelopes
(Technical Proposal and Financial Proposal). All pages should be numbered, indexed, signed (in
full) by the authorized representative, and spiral bound.

Failure to meet eligibility criteria or submit mandatory documents shall lead to rejection of the

bid.
Sr. Description Submitted | Page
No. (Yes/No) No.

Technical Proposal (Original)

1

Filled-in Bid Submission Checklist (Annexure I)

19

Certifications & Brochures of Devices

Financial Proposal (Original)

B LC(wcring Letter for Financial Proposal
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2 Covering Letter (TECH 1) {
3 Bid Processing Fee of INR 10,000/- (DD) T
4 EMD of INR 5,00,000/- (DD) :
5 Certificate of Incorporation / Registration |
6 Copy of PAN
7 Copy of GSTIN
8 IT Returns for FYs 2022-23, 2023-24 & 2024-25
9 General Details of the Bidder (TECH 2)
10 Financial Details (TECH 3) with Balance Sheet & P/L
11 Power of Attorney (TECH 4)

12 | Listof Completed Assignments with Proof (TECH 5)
13 Self-Declaration on Potential Conflict of Interest (TECH 6)
14 Approach, Methodology & Work Plan (TECH 7)
15 Proposed Plan to Carry out the Assignment (TECH 8) .
16 Consortium Agreement (TECI-Iv‘)i)ﬁ N '
17 | Affidavit for Not Blacklisted (TECH 10) |
I8 | Authorization Certificate (TECH 11) - ’ }



Undertaking

All information has been submitted as per prescribed format and procedure.
Each part has been separately bound with no loose sheets, with each page numbered and indexed.
All pages of the proposal have been sealed and signed in full by the authorized representative.

Authorized Signatory:
Name:
Designation:
Address:
Contact Number:
Email ID:
Date:
Seal of Bidder
Annexure -1 (Definitions and Acronyms)
Acronym Full Form Acronym | Full Form
AAM-SC Ayushman Arogya HRP High-Risk Pregnancy
Mandir — Sub Centre
ANM Auxiliary Nurse Midwife | HIS Health Information System
ANC Antenatal Care IoT Internet of Things
ASHAs Accredited Social Health | LOI Letter of Intent
Activists ]
BP Blood Pressure NHM National Health Mission
CAPEX Capital Expenditure OPEX Operational Expenditure
CDM&PHO | Chief District Medical & | PAN Permanent Account Number
Public Health Officer
CDSCO Central Drugs Standard PBG Performance Bank Guarantee
Control Organization
CHOs Community Health POC Point-of-Care
Officers
DMF District Mineral QCBS Quality and Cost Based Selection
Foundation
EMD Earnest Money Deposit RCH Reproductive and Child Health
FHR Fetal Heart Rate RFP Request for Proposal i
FY Financial Year SOPs Standard Operating Procedures
GSTIN Goods and Services Tax ToR Terms of Reference
B Identification Number -
Hb Haemoglobin USP Unique Selling Proposition
HWCs Health and Wellness VHSND | Village Health Sanitation and
Centres | | Nutrition Day
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S R N e e T g et S S e S T

Annexure I11: Performance Bank Guarantee Format

To

The Chief District Medical & Public Health Officer (CDM&PHO),
District Headquarter Hospital,

Keonjhar — 758001, Odisha.

|Location, Date]

WHEREAS

(Name .......... and address of the Bidder/Agency)
(hereinafter called “the Bidder/Agency”) has undertaken, in pursuance of RFP No. ..................
dated ................ ,toprovide the Service .............coeuvivieiinivneineeneennenn. (description of services)

(hereinafter called “the Contract”™).

AND WHEREAS

It has been stipulated by ........................... (Name of the Client) in the said Contract that the
Bidder/Agency shall furnish a bank guarantee from a scheduled commercial bank recognized by you
for the sum specified therein as security for compliance with its obligations under the Contract.

AND WHEREAS

WeE, oo, (Name of the Bank), have agreed to give the
Bidder/Agency such a bank guarantee.

NOW THEREFORE
We hereby affirm that we are guarantors and responsible to you, on behalf of the Bidder/Agency, up
toatotal of ..coooeniniiiiiiiiiiin, (amount of the guarantee in words and figures), and we
undertake to pay you, upon your first written demand declaring the Bidder/Agency to be in default
under the Contract, any sum or sums within the limits of ..................... (amount of guarantee) as

aforesaid, without your needing to prove or show grounds or reasons for your demand.

We hereby waive the necessity of your demanding the said debt from the Bidder/Agency before
presenting us with the demand.

We further agree that no change, addition, or modification to the terms of the Contract or any Contract
documents made between you and the Bidder/Agency shall release us from any liability under this
Guarantee, and we hereby waive notice of any such change, addition, or modification.

This Performance Bank Guarantee shall be valid until the ............... day of ............... (month
and year). Our branch at Keonjhar, ........................... (Name & Address of the Bank), is
liable to pay the guaranteed amount, or any part thereof, only if you serve upon us at our Keonjhar
branch a written claim or demand received by us on or before .....................; otherwise, the Bank

shall be discharged of all liabilities under this Guarantee thereafter.

%/ Page 55 of 56
CDM & PHO
Keonjhar



For the Bank:

Signature of the Authorized Officer of the Bank:

Name and Designation of the Officer:

Seal, Name & Address of the Bank & Branch:

***x*x*End of the document****

‘(6 / Page 56 of 56

CDM & PHO
Keonjhar




{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }

