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DISCLAIMER 

 
 

 The information contained in this Request for Proposal (hereinafter referred to either as 

'tender') document provided to the Bidders, by the District Education Officer, Keonjhar, hereinafter 

referred to as KEONJHAR or any of their employees or advisors, is provided to the Bidder(s) on 

the terms and conditions set out in this tender document and all other terms and conditions subject 

to which such information is provided. 

 The purpose of this tender document is to provide the Bidder(s) with information to 

implement the following assignment: “Selection of Agency for Supply, Installation and 

Commissioning of Digital Library Infrastructure at Keonjhar District”.  This tender document 

does not purport to contain all the information each Bidder may require. This tender document may 

not be appropriate for all people, and it is not possible for the DEO, KEONJHAR, their employees, 

or advisors to consider the business/investment objectives, financial situation, and particular needs 

of each Bidder who reads or uses this tender document. 

 

 Each Bidder should conduct its own investigations and analysis and should check the 

accuracy, reliability, and completeness of the information in this tender document and wherever 

necessary obtain independent advice from appropriate sources. DEO, Keonjhar their employees, and 

advisors make no representation or warranty and shall incur no liability under any law, statute, rules, 

or regulations as to the accuracy, reliability, or completeness of the tender document. 

 

 DEO, Keonjhar may, in its absolute discretion, but without being under any obligation to do 

so, update, amend, or supplement the information in this tender document. 

 
******* 
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DATA SHEET 

Sl. 
No. Particulars Details 

  1 Name of the Client District Education Officer, Keonjhar 

  2 Method of Selection Quality cum Cost Based Selection (QCBS) 
(Two Cover System) 

3 Date of Issue of Request for Proposal 
(RFP)   05.05.2026 

4 Proposal Due Date  19.05.2026 (05.00 PM) 

5 Deadline for Submission of Pre-Proposal            
Query  08.05.2026 

6 Issue of Pre-proposal Clarifications  11.05.2026 

7 Date of opening of Technical Proposal  20.05.2026 

8 Date of opening of Financial Proposal To be intimated to the eligible bidder 

9 Technical Presentation To be intimated to the shortlisted bidder 

10 Letter of Award To be intimated to the selected agency 

11 Bid Processing Fee (Non-Refundable) 

Rs.5,000/- (Rupees Five Thousand only) 
remitted through demand draft drawn in 
favour of “District Education Officer, 
Keonjhar” payable at “Keonjhar” 

12 Earnest Money Deposit (EMD)  
(Refundable) 

Rs.2,00,000/- (Rupees Two Lakh) only in 
shape of DD/FD/Postal deposit duly pledged 
in favour of “District Education Officer, 
Keonjhar” from any nationalized scheduled 
bank/Post office. 

13 
MSME Exemption Subject to submission of registered certificate 

and declaration. 

14 Contact Details 

District Education Officer, 
DEO office, Jail Road,  
Keonjhar, Odisha, PIN – 758001 
Email: deokeonjhar.dmf@gmail.com 

15 Mode of Submission Speed Post / Registered Post (India post) 
 
Note: 

1. The Client reserves the right to change any schedule. Please visit the website 
www.Keonjhar.odisha.gov.in regularly for the same. 
 

2. Proposals must be submitted before the date, time, and venue mentioned in the Fact Sheet 
through Speed/Registered Post. Proposals that are received after the deadline will not be 
considered. 

3. In case, it is not possible to open the financial proposals on the bid opening day, the date 
of opening of financial proposal will be communicated to eligible bidder through 
correspondence. 
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SECTION – 1 

Letter of Invitation 

 
District Education Officer 
Keonjhar, 
 Government of Odisha 
Address: 
District Education Officer, 
DEO office, Jail Road,  
Keonjhar, Odisha, PIN – 758001 
Email: deokeonjhar.dmf@gmail.com 
 
Subject: Selection of Agency for Supply, Installation and Commissioning of Digital Library 

Infrastructure at Keonjhar District 
 
1. District Education Officer Keonjhar, Govt. of Odisha (The Client) invites sealed 

proposal from eligible bidders under the process for Selection of Agency for Supply, 
Installation and Commissioning of Digital Library Infrastructure at Keonjhar 
District More details on the proposed study are provided at Section-3: Terms of 
Reference (ToR) of this RFP Document. 
 

2. The proposal, completed in all respect as specified in the RFP document, must be 
accompanied by a non-refundable amount of Rs. 5,000/- (Rupees Five Thousand only) 
towards Bid Processing Fee and a refundable amount of Rs.2,00,000/- (Rupees Two 
Lakh) only (If applicable) towards EMD failing which the bid will be rejected. 

 
3. The proposal must be delivered at the specified address as per the Data Sheet by Speed 

post/ Registered Post only. The Client shall not be responsible for postal delay or any 
consequence. Submission of the proposal through any other mode will be rejected. 

 
4. The last date and time for submission of the proposal complete in all respects is                

19-05-2026 till 5.00 PM and the date of opening of the technical proposal is 20-05-2026 
in the presence of the bidder/bidder’s representative at the specified address as 
mentioned in the Bidder Data Sheet. Representatives of the bidders may attend the 
meeting with due authorization letter on behalf of the bidder. 

5. This RFP includes the following sections: 
a. Letter of Invitation [Section – 1] 
b. Information to the Bidder [Section – 2] 
c. Terms of Reference [Section – 3] 
d. Technical Proposal Submission Forms [Section – 4] 
e. Financial Proposal Submission Forms [Section – 5] 
f. Annexure-I [Bid Submission Checklist and any other relevant project related 

material need to be provided] 
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SECTION: 2 
 

1. Information to the Bidders (Pre-Qualification Criteria): 
 
 Before opening and evaluation of the technical proposals, each bidder will be assessed 
based on the following pre-qualification criteria. The bidder is required to produce copies of the 
required supportive documents/information as part of their technical proposal, failing which the 
proposals will be rejected. 
 

Sl. 
No. 

Basic 
Requirement Specific Requirement Document s Required 

 
1 

 
Legal Entity 

Bidder/vendor should be an organization 
registered under Any of the following:  

a. Companies Act 2013,  
b. Societies’ Registration Act 1860,   
c. Indian Trust Act 1882,  
d. Indian Partnership Act 1932, 
e. Limited Liability Partnership Act 

2008, 
f. A sole proprietorship or sole trader 

registered under GST act 2017. 

Registration documents of 
the bidder as a duly registered 
legal entity in India along 
with: 
a. Registration document 

showing incorporation of 
the bidder, 

b. Copy of the Registered of 
Deed and Bylaws in case 
of Society, 

c. Certified copy of Trust 
Deed in case of Trust 

d. Certified copy of 
registered Partnership 
deed 

e. PAN card of the 
registered legal entity 

f. Any other supporting 
document, as may be 
required. 

2 Operation 

The Agency should have been in 
operation for the past 5 (five) years as on 
30.12.2025 and filed ITRs for the last 
three FYs (i.e., 2022-23, 2023-24 & 
2024-25) 

Last three financial years 
Audited Financial 
Statements duly sealed & 
signed by a Chartered 
Accountant in practice 
along with ITR for the said 
periods 

 
3 Financial 

Capacity 

The Agency should have an average 
annual turnover from similar 
assignments or providing similar 
services should be of Rs.50 lakhs 
(Rupees Fifty Lakhs) for the last three 
FYs (i.e., 2022-23, 2023-24 & 2024-25) 

Financial Details of the 
bidder (TECH- 3) along 
with copies of last three 
FY’s Audited Financial 
Statement duly signed by a 
Chartered Accountant in 
practice 

4 Consortium 
No Consortium/JVs/associations/ sub-
contracting shall be allowed under this 
project 

Declaration of submitting as 
independent agency from 
the Authorized Signatory on 
the Letterhead of the agency 
(Tech-9) 



9 | P a g e   

   5 Blacklisting 

The Agency should not have been 
blacklisted by any Central/ State 
Government Ministry in India or Public 
Sector Undertakings or any Government 
Agencies 

Undertaking by the 
Authorized Signatory on 
the Letterhead of the 
agency (Tech-8) 
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   Experience 
 
 

The bidder must have proven experience 
in implementation of ICT-enabled 
digital learning infrastructure projects 
involving supply, installation, and 
commissioning of digital devices, 
interactive learning systems, networking 
infrastructure, and deployment of digital 
education platforms with monitoring or 
reporting capabilities for Government 
Departments / Educational Institutions / 
Urban Local Bodies / PSUs or other 
reputed organizations. 

Copies of Relevant Work 
Orders/Sanction Orders/ 
MOUs/ Engagement 
Letters/ Completion 
Certificates or equivalent 
documentary   evidence 
should be provided as proof 
of exposure (Tech-5) 

7 Authorized 
Representative  

A Power of Attorney in the name of the 
person signing the proposal. 

Original Notarized Copy of 
the Power of Attorney on 
Rs.100 Non-Judicial Stamp 
Paper. 
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Cost of 
Tender fee 

The Agency should furnish a bid 
processing fee of Rs.5,000/- (Rupees 
Five Thousand Only), in the form of 
Demand Draft in favour of “District 
Education Officer, Keonjhar payable at 
“Keonjhar”  

Original Instrument 

9 

 
Earnest 
Money 
Deposit 
(EMD) 

The agency should furnish EMD of 
Rs.2,00,000/- (Rupees Two Lakh) only 
in the shape of DD/ FD/Postal deposit 
duly pledged in favour of “District 
Education Officer, Keonjhar” from any 
nationalized scheduled bank/Post office.  

Original Instrument 

 
 
2.  Documents/Formats need to be submitted for TECHNICAL PROPOSAL:  

 The bidder / vendor has to furnish the following documents duly signed in for their 
Technical Proposal: 
 
1. Filled in Bid Submission Check List (ANNEXURE-I) in Original. 
2. Covering letter (TECH– 1) on bidder’s letterhead requesting to participate in the selection 

process. 
3. Bid Processing Fee & Earnest Money Deposit (EMD) as applicable. 
4. Copy of Certificate of Incorporation/ Registration/Deed. 
5. Copy of PAN/TAN.  
6. Copy of Goods and Services Tax Identification Number (GSTIN) in Form GST REG-06. 
7. Copies of Audited financial statements by the CA for the last three financial Years FY 

(i.e., 2022-23, 2023-24 & 2024-25) 
8. General Details of the Bidder (TECH – 2). 
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9. Financial Details of the Bidder (TECH – 3) along with all the supportive documents as 
applicable duly signed as per the instruction. 

10. Power of Attorney (TECH – 4) in favor of the person signing the bid on behalf of the 
bidder. 

11. List of completed projects of similar nature (Past Experience Details, TECH – 5) along 
with copies of contracts / work orders / completion certificate from previous Clients. 

12. Approach, Methodology and work plan (Tech-6) 
13. Undertaking for not having been black-listed by any Central / State Government / Any 

other autonomous bodies/ International & National Organization in the recent past on the 
Letterhead of the agency (Tech-8). 

14. Non-Consortium declaration (TECH - 9) 
 

 Bidders should submit the required supporting documents as mentioned above. Bids 
not conforming to the eligibility criteria and non-submission of required documents as 
listed above will lead to rejection of the bid. Submission of forged documents will also 
result in rejection of the bid. Bidders are advised to study all instructions, forms, terms 
& conditions and other important information as mentioned in the RFP Document. The 
proposal must be complete in all respect, indexed and hard bound. Each page should be 
numbered and signed. 
 

3. Bid Processing Fee: 
 The bidder must furnish as part of technical proposal, the required bid processing fee 
amounting to Rs.5,000/- (Rupees Five Thousand Only) Remitting as shown in the Data Sheet. 
 

4. Earnest Money Deposit (EMD): 
 The bidder must furnish, as part of the technical proposal, an Earnest Money Deposit 
(EMD) amounting to Rs.2,00,000/- (Rupees Two Lakh) only remitting as shown in the Data 
Sheet. 
 
 The EMD of unsuccessful bidders shall be refunded after finalization of selection process 
and award of contract without interest thereon. The EMD of the successful bidder will be 
released without interest after the contract agreement with KEONJHAR upon submission of 
Security deposit in the form of Performance Bank Guarantee (PBG) as 3% of Total Contract 
value. 

 
The EMD will be forfeited on account of the following reasons: 
a. Bidder withdraws or modifies (not acceptable to Client) its proposal during the bid validity 

period as specified in RFP 
b. Bidder does not respond to requests for clarification of its proposal. 
c. Bidder fails to provide required information during the evaluation process or is found to be 

non-responsive or has submitted false information in support of its qualification. 
d. If the bidder fails to- 

i. Provide any clarifications to the Client, 
ii. Agrees to the decisions of the contract negotiation meeting, 

iii. Sign the contract within the prescribed time period, 
iv. Any other circumstance which holds the interest of the Client during the overall 

selection process. 
 

5. Validity of the Proposal: 
 Proposals shall remain valid for a period of 90 (Ninety Days) from the date of opening of 
the technical proposal. The Client reserves the right to reject a proposal valid for a shorter period 
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as non-responsive and will make the best efforts to finalize the selection process and award of 
the contract within the bid validity period. The bid validity period may be extended on mutual 
consent. 

 
6. Pre -Proposal Queries / Pre-Proposal Meeting: 

 Bidders are allowed to submit their queries in respect of the RFP and other details if any, 
to District Education Officer, Keonjhar–758001, Email: deokeonjhar.dmf@gmail.com as 
per the time limit prescribed. Clarifications to the   above   will   be   uploaded   in   the website/ 
clarified through email to the respective bidders for the purpose of preparation of the proposal. 
Request for alternation / change in existing terms and conditions of the RFP will not be 
considered / entertained. 

 
7. Preparation & Submission of Proposal: 

7.1  Preparation of Proposal 
 You are requested to submit your proposal through Speed Post/Registered Post (India 
post) as per the information provided in the datasheet in Two Parts strictly using the formats 
enclosed herewith (refer Section: 2, 3 & 4 for Part-1 and refer Section:5 for Part-2) in Two 
separate covers. The two parts shall be: 

 
Part 1: Fee, Pre-Qualification, Technical Proposal and  
Part 2: Financial Proposal. 
 
 Bidder must submit Hard Copy of the Technical Proposals by Registered Post / Speed 
Post only to the specified address before stipulated date of opening the Technical Bid as 
mentioned in Bidder Data Sheet. The Client will not be responsible for postal delay/ any 
consequence in receiving of the proposal. 

 
7.2 The procedure for submission of the proposal is described below: 
i) Technical Proposal: 

 The envelope containing Hard Copy of Technical Proposal along with the Bid Processing 
Fee and EMD shall be sealed and superscripted as “Technical Proposal - <Proposed 
Project Name>” and to be furnished inside one envelope. The duly filled-in technical 
proposal submission forms, along with all the supportive documents and information have 
to be furnished as part of technical proposal. The Technical Bid shall not include any 
financial information related to the Price Bid. Technical Bid containing financial 
information related to the Price Bid shall be declared non-responsive. 
 

ii) Financial Proposal: 
 The envelope containing Hard Copy of Financial Proposal shall be sealed and 
superscripted as “Financial Proposal - <Proposed Project Name>” and to be furnished 
inside another envelope. The duly filled-in financial proposal submission forms, along 
with all the supportive documents and information have to be furnished as part of financial 
proposal. 
 The Bidder shall quote his rates on prescribed format already provided in the RFP. 
Further the bidder shall have to submit the filled in formats attached in Section 5 in the 
second packet of Cover-2. 
 The rate offered to remain fixed for the whole contract period or for the extended 
agreed period. 
 The financial proposal shall be inclusive all costs, direct or indirect, for successful 
delivery of the services defined in the ToR but exclusive of GST. 
 Bidder shall express the price of their services in the Local currency (Indian 
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Rupees). 
iii) The completed proposal must be submitted on or before the time and date stated in the Data 

Sheet. 
 

Any deviation from the prescribed procedures/ information/ formats / conditions shall 
result in out-right rejection of the proposal. All the pages of the proposal have to be 
sealed and signed by the authorized representative of the bidder. Bids with any 
conditional offer shall be out rightly rejected. 

 
8. Opening of the proposal: 

a. Opening of Proposals will be done as per the schedule date and time. 
b. The TECHNICAL PROPOSAL received as mentioned in point no. 7.2 (i) within the 

time mentioned in the data sheet will be opened in the initial stage by the Client in 
presence of the bidder’s authorized representatives at the location, date and time 
specified in the Data Sheet. 

c. The Client will constitute a Tender Evaluation Committee to evaluate the proposals 
submitted by bidders. Only one representative with proper authorization letter from the 
participating bidder will be allowed to witness the bid opening. 

d. The FINANCIAL PROPOSAL as mentioned in 7.2. (ii), only of the technically 
qualified bidders will be opened on the date mentioned in the data sheet after completion 
of technical evaluation stage. 

 
9. Evaluation of Proposal: 

 A three-stage evaluation process will be conducted as explained below for evaluation of 
the proposals: 

PRELIMINARY EVALUATION (1st Stage): Preliminary evaluation of the proposals will 
be done to determine whether the proposal complies with the prescribed eligibility condition 
and the requisite documents / information have been properly furnished by the bidder or not. 
Submission of following documents / information will be verified: 

1. Filled in Bid Submission Check List in Original (Annexure-I) 
2. Covering letter (TECH -  1) on bidder’s letterhead requesting to participate in the 

selection process. 
3. Bid Processing Fee as applicable 
4. Copy of Certificate of Incorporation/ Registration 
5. Copy of PAN/TAN 
6. Copy of Goods and Services Tax Identification Number (GSTIN) (If applicable) 
7. Copies of Financial Statements for the last three financial years FY (i.e., 2022-23, 2023-

24 & 2024-25)  
8. General Details of the Bidder (TECH – 2) 
9. Financial Details of the bidder (TECH – 3) along with all the supportive documents 

as applicable duly signed and certified as per the instruction 
10. Power of Attorney (TECH – 4) in favor of the person signing the bid on behalf of 

the bidder 
11. List of completed assignments of similar nature (Past Experience Details, TECH – 5) along 

with copies of contracts/work orders/completion certificate from previous Clients 
12. Approach, Methodology and work plan (Tech-6) 
13. Undertaking for not having been black-listed by any Central / State Government / Any 

other autonomous bodies/ International & National Organization in the recent past on the 
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Letterhead of the agency (Tech-8). 
14. Non-Consortium declaration (TECH - 9). 
15. All the pages of the proposal and enclosures/attachments are signed by the authorized 

representative of the bidder 

* Bids not complying to any of the above requirement, will be outrightly rejected at the 
discretion of the Client’s authority. 

 

TECHNICAL EVALUATION (2nd Stage): 

 Technical proposal will be opened and evaluated for those bidders who qualify the 
preliminary evaluation stage. Detailed evaluation process as per the following parameters will be 
adopted for proposal evaluation: 
Criteria, sub-criteria, and points system for the Evaluation of Technical Proposals: 
 
Sl. Evaluation Criteria Suppor

ting 
Form 

Max
.Mar
ks 

1. Turnover 
 

Average 
Annual 
Turnove
r 
Stateme
nt 
 

10 

1.1 The Firm/Agency having audited Annual Average Turnover of 
Rs.50 Lakhs (Rupees Fifty Lakhs) in the last three financial 
years FY (i.e., 2022-23, 2023-24 & 2024-25)  

 

10 

2. Experience 
 

 
 
Techni
cal 
Form 3 
 

50 

2.1 The bidder must have proven experience in implementation 
of ICT-enabled digital learning infrastructure projects 
involving supply, installation and commissioning of digital 
devices, interactive learning systems, networking 
infrastructure, and deployment of digital education 
platforms with monitoring or reporting capabilities for 
Government Departments / Educational Institutions / Urban 
Local Bodies / PSUs or other reputed organizations. 

15 

2.2 The bidder should have successfully completed at least two (02) 
similar projects during the last Three (03) years, each involving 
supply, installation, and commissioning of digital learning 
equipment and platforms. 

15 

2.3 The bidder must have experience in executing projects that 
include both hardware and digital platform integration, 
such as: 

• Supply and deployment of tablets/computing devices 
• Install Deployment of digital learning platforms or 

LMS 
• Setup of networking and internet connectivity 
• Provision of online monitoring or reporting 

dashboard 

 

10 
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Sl. Evaluation Criteria Suppor
ting 
Form 

Max
.Mar
ks 

 

2.4 The bidder should have experience in providing or deploying 
structured digital educational content platforms covering 
school curriculum and/or competitive examination preparation 
modules. 

 

10 

3  
The bidder shall make a presentation before the 
Evaluation Committee outlining their:  understanding of 
the project, proposed technical solution, implementation 
methodology, deployment plan, digital learning platform 
framework, monitoring mechanism, and strategy for timely 
commissioning and operationalization of the Digital Library. 
 

Techni
cal 
Form 4 

40 

Total Marks  100 

 
 
* Only bidders who secure above 70% marks in the technical evaluation will be 
considered for further evaluation. 
 

FINANCIAL EVALUATION (3rd Stage): 

 Financial Proposals of only those applicant Agencies who are technically qualified 
(i.e., obtain a minimum 70% marks in Technical Evaluation) shall be opened at this stage in 
the presence of the bidder’s representative who wishes to attend the meeting with proper 
authorization letter. The name of the bidder along with the quoted financial price will be 
announced during the meeting. 

Evaluation Process: 
 QCBS method will be followed during the overall selection process. The financial bids of 
technically qualified bidders will be opened on the prescribed date in the presence of bidder’s 
representatives. 
 
 The lowest evaluated Financial Bid (Fm) shall be given the maximum financial score (Sf) 
of 100. The formula for determining the financial scores of all other bids shall be calculated 
as follows: Sf = 100 x Fm/F, in which “Sf” is the financial score, “Fm” is the lowest price, 
and “F” the price of the bid under consideration. The weights given to the Technical (T) and 
Financial (P) Bids shall be: 
          T = 70, and   
          P = 30 
 Bids shall be ranked according to their combined scores, calculated using the technical 
score (St) and financial score (Sf) and the weights as follows: 
S = St x T% + Sf x P% 
 
 The bidder, who has the highest score in the QCBS and shall be called for further process 
leading to the award of the contract. The bid price will include all taxes as applicable and 
shall be in Indian Rupees. Prices quoted in the bid must be firm and final and shall not be 
subject to any modifications on any account whatsoever. In case of a tie, the bidder having 
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higher technical score will be considered the preferred bidder. 
 
 For the purpose of evaluation, the total evaluated cost shall be exclusive of all taxes & 
duties for which the Client will make payment to the consultant excluding overhead expenses. 
 

10. Performance Bank Guarantee: (PBG) of contract value: 
 Within 10 days of notifying the acceptance of a proposal for award of contract, the 
qualified bidder shall have to furnish Security deposit in the form of a Performance Bank 
Guarantee amounting to 3% of Total Contract value from a nationalized/scheduled 
commercial bank in favor of “District Education Officer, Keonjhar” as per the format at 
Annexure- II, for a period of three months beyond the entire contract period (i.e. PBG must 
be valid from the date of effectiveness of the contract to a period of 3 months beyond the 
contract period) as its commitment to perform services under the contract. Failure to comply 
with the requirements shall constitute sufficient grounds for the forfeiture of the PBG. The 
PBG shall be released immediately after three months of expiry of contract provided there is 
no breach of contract on the part of the qualified bidder. No interest shall be paid on the PBG. 

 
11. Contract Negotiation: 

 Contract negotiation, if required will be held at a date, time and address as intimated to the 
selected bidder/s. The bidder will, as a pre-requisite for attendance at the negotiations, confirm 
availability of all the proposed staff for the assignment. Representative conducting 
negotiations on behalf of the bidder must have written authority to negotiate and conclude a 
contract. Negotiation will be performed, if any and availability of proposed professionals etc. 

12. Award of Contract: 
 After completion of the contract negotiation stage, the Client will notify the successful 
bidder in writing by issuing an offer letter for signing the contract and promptly notifying all 
other bidders about the result of the selection process. The successful bidders will be asked 
to sign the contract after fulfilling all formalities within 15 days of issuance of the offer letter. 
After signing the contract, no variation or modification of the terms of the contract shall 
be made except by written amendment signed by both the parties. The contract will be valid 
for 01 (one) years from the date of effectiveness of the contract. Sub-contracting / outsourcing 
of any form shall not be allowed for any activities under this RFP. 

 
13. Conflict of Interest: 

   Conflict of interest exists in the event of: 
a. Conflicting assignments, typically monitoring and evaluation/environmental assessment 

of the same project by the eligible bidder. 
b. Consultants, agencies or institutions (individuals or organizations) who have a 

business or family relation with the Client directly or indirectly; and 
c. Practices prohibited under the anti-corruption policy of the Government of India and 

Government of Odisha. The bidders are to be careful so as not to give rise to a situation 
where there will be any conflict of interest with the Client as this would amount to their 
disqualification and breach of contract. 
 

14. Disclosure: 
a. Bidders have an obligation to disclose any actual or potential conflict of interest. Failure to 

do so may lead to disqualification of the bidder or termination of its contract. 
b. Bidders must disclose if they are or have been the subject of any proceedings (such as 

blacklisting) or other arrangements relating to bankruptcy, insolvency or the financial 
standing of the Bidder, including but not limited to appointment of any officer such as a 
receiver in relation to the Bidder’s personal or business matters or an arrangement with 
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creditors, or of any other similar proceedings. 
c. Bidders must disclose if they have been convicted of, or are the subject of any proceedings 

relating to: 

I. A criminal offence or other serious offence punishable under the law of the land, or where 
they have been found by any regulator or professional body to have committed professional 
misconduct. 

II. Corruption including the offer or receipt of an inducement of any kind in relation to obtaining 
any contract; 

III. Failure to fulfill any obligations in any jurisdiction relating to the payment of taxes or social 
security contributions. 

 
15. Anti-corruption Measure: 
a. Any effort by Bidder(s) to influence the Client in the evaluation and ranking of financial 

proposals, and recommendation for award of contract, will result in the rejection of the 
proposal. 

b. A recommendation for award of Contract shall be rejected if it is determined that the 
recommended bidder has directly, or through an agent, engaged in corrupt, fraudulent, 
collusive, or coercive practices in competing for the contract in question. In such cases, 
the Client shall blacklist the bidder either indefinitely or for a stated period of time, 
disqualifying it from participating in any related bidding process for the said period. 

 
16. Language of Proposals: 

The proposal and all related correspondence exchanged between the bidder and the Client 
shall be written in the English language. Supporting documents and printed literature that are 
part of the proposal may be in another language provided they are accompanied by an accurate 
translation of the relevant passages in English with self- certification for accuracy, in which 
case, for the purposes of interpretation of the Proposal, the translated version shall govern. 

 
17. Cost of bidding: 

The Bidder shall bear all costs associated with the preparation and submission of its proposal. 
The Client shall not be responsible or liable for those costs, regardless of the conduct or 
outcome of the bidding process. Bidder/s is/are not allowed to submit more than one proposal 
under the selection process. Alternate bids are also not allowed. 

 
18. Legal Jurisdiction: 

 All legal disputes are subject to the jurisdiction of District Session Court, Keonjhar only. 

 
19. Governing Law and Penalty Clause: 

 
 The schedule given for delivery is to be strictly adhered to in view of the strict time 
schedule. Any unjustified and unacceptable delay in delivery shall render the bidder liable for 
liquidated damages and thereafter the Client holds the option for cancellation of the contract 
for pending activities and complete the same from any other agency. The Client may deduct 
such sum from any money from their hands due or become due to bidder. The payment or 
deduction of such sums shall not relieve the bidder from his obligations and liabilities under 
the contract. The rights and obligations of the Client and the bidder under this contract will be 
governed by the prevailing laws of Government of India / Government of Odisha. Failure on 
bidder’s part to furnish the deliverables as per the agreed timeline will enforce a penalty @ 
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1% per week subject to maximum of 10% of the total contract value. The amount will be 
deducted from the subsequent payment. In addition, the PBG amount shall also be forfeited. 
The decision of the authority placing the contract, whether the delay in development has taken 
place on account of reasons attributed to the bidder shall be final. 

 

20. Confidentiality: 
 Information relating to the evaluation of proposals and recommendations concerning 
awards shall not be disclosed to the bidders who submitted the proposals or to other persons 
not officially concerned with the process, until the publication of the award of contract. The 
undue use by any Consultant of confidential information related to the process may result 
in rejection of its proposal and may be subject to the provisions of the Client’s antifraud and 
corruption policy. During the execution of the assignment except with prior written consent 
of the Client, the consultant or its personnel shall not at any time communicate to any person 
or entity any confidential information acquired in the course of the contract. 

 
21. Amendment of the RFP Document: 

 At any time before submission of proposals, the Client may amend the RFP by issuing an 
addendum through E-mail. Any such addendum will be binding on all the bidders. To give 
bidders reasonable time in which to take an addendum into account in preparing their 
proposals, the Client may, at its discretion, extend the deadline for the submission of the 
proposals. 

 
 
 
22. Client’s right to accept any proposal, and to reject any or all proposal/s 

 The Client reserves the right to accept or reject any proposal, and to annul or amend the 
bidding/selection/evaluation process and reject all proposals at any time prior to award of 
contract award, without assigning any reason there of and thereby incurring any liability to 
the bidders. 

 
23. Copyright, Patents and Other Proprietary Rights: 

   District Education Officer, DEO office, Jail Road, Keonjhar, Odisha, PIN – 758001,Email: 
deokeonjhar.dmf@gmail.com shall be entitled to all intellectual property and other 
proprietary rights including but not limited to patents, copyrights and trademarks, with regard to 
documents and other materials which bear a direct relation to or are prepared or collected in 
consequence or in the course of the execution of this contract. At the Client’s request, the Agency 
shall take all necessary steps to submit them to the Client in compliance with the requirements 
of the contract. 

 

24. Force Majeure: 
 For purpose of this clause, ‟Force Majeure‟ means an event beyond the control of the 
agency and not involving the agency’s fault or negligence and not foreseeable. Such events 
may include, but are not restricted, wars or revolutions, fires, floods, riots, civil commotion, 
earthquake, epidemics or other natural disasters and restriction imposed by the Government 
or other bodies, which are beyond the control of the agency, which prevents or delays the 
execution of the order by the agency If a force Majeure situation arises, the agency shall 
promptly notify Client in writing of such condition, the cause thereof and the change that is 
necessitated due to the condition. Until and unless otherwise directed by the Client in writing, 
the Agency shall continue to perform its obligations under the contract as far as is reasonably 
practical and shall seek all reasonable alternative means for performance not prevented by the 
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Force Majeure event. The agency shall advise Client in writing, the beginning and the end of 
the above causes of delay, within seven days of the occurrence and cessation of the Force 
Majeure condition. In the event of a delay lasting for more than one month, if arising out of 
causes of Force Majeure, Client reserves the right to cancel the contract without any 
obligation to compensate the agency in any manner for whatsoever reason. 
 

25. Settlement of Disputes: 
 The Client and the Consultant shall make every effort to resolve amicably, by direct 
informal negotiation, any disagreement or dispute arising between them under or arising from 
or in connection with the Contract within thirty (30) days from the commencement of such 
informal negotiation. All dispute resolution proceedings shall be held at Keonjhar, Odisha, 
and the language of such proceedings and that of all documents and communications between 
the parties shall be in English. District Collector cum Chairperson and Managing Trustee, 
District Mineral Foundation, Keonjhar Government of Odisha will be the final authority to 
resolve the dispute arising between and the Client and the Consultant. 

 
26. Disqualification of Proposal: 

The proposal is liable to be disqualified in the following cases as listed below: 
a. Proposal submitted without Bid Processing Fee as applicable 
b. Proposal not submitted in accordance with the procedure and formats as prescribed in the 

RFP During validity of the proposal, or its extended period, if any, the bidder increases 
the quoted prices 

c. Proposal is received in incomplete form; Proposal is received after due date and time for 
submission of bid Proposal is not accompanied by all the requisite documents/information 
A commercial bid submitted with assumptions or conditions 

d. Bids with any conditional technical and financial offer and if the bidder provides any 
assumptions in the financial proposal or qualifies the commercial proposal with its own 
conditions, such proposals will be rejected even if the commercial value of such proposals 
is the lowest / best value 

e. Proposal is not properly sealed or signed 
f. Proposal is not conforming to the requirement of the scope of the work of the assignment. 

Bidder tries to influence the proposal evaluation process by unlawful/corrupt/fraudulent 
means at any point of time during the bid process 

g. If, any of the bid documents (including but not limited to the hard and soft/electronic 
copies of the same, presentations during evaluation, clarifications provided by the bidder), 
excluding the commercial bid, submitted by the bidder is found to contain any information 
on price, pricing policy, pricing mechanism or any information indicative of the 
commercial aspects of the bid; Bidders or any person acting on its behalf indulges in 
corrupt and fraudulent practices & any other condition/situation which holds the 
paramount interest of the Client during the overall section process. 
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              SECTION – 3 
 

TERMS OF REFERENCE (ToR) 
 

1. Background 

 District Education Officer proposes to establish a Digital Library facility to enhance 
access to digital learning resources for students, youth, and competitive exam aspirants. The 
digital library will provide access to tablets, online learning platforms, digital content, internet 
connectivity and interactive learning tools. 

 The project aims to create a modern learning environment that supports school education 
(Class 1–12), competitive examinations and general knowledge resources through digital 
platforms. 

 To implement this initiative, District Education Officer intends to engage a competent 
agency responsible for supply, installation, commissioning, and operational support of the digital 
library infrastructure. 

2. Objectives 

 The primary objective of the assignment is to establish a fully functional Digital Library 
facility at District Education Officer by creating an enabling digital learning environment 
supported by appropriate infrastructure, digital resources, and reliable utilities. 
The specific objectives of the project are as follows: 

a) Establishment of a Modern Digital Learning Facility 

 To develop a well-equipped Digital Library that provides access to digital devices, 
learning platforms and educational resources for students, youth, and competitive examination 
aspirants. 

b) Access to Quality Digital Educational Content 

 To provide structured digital learning content for Classes 1 to 12 along with preparation 
modules for various competitive examinations such as Banking, Railway, OSSSC/OSSC, 
OPSC Civil Services, ASO, and other examinations, thereby enhancing learning opportunities 
for students and job aspirants. 

c) Promotion of Digital Literacy and Self-learning 

 To create an enabling environment that encourages digital literacy, self-paced learning and 
access to multimedia educational resources including video lectures, digital books, academic 
modules, and general reading materials. 

d)  Creation of a Functional and Comfortable Learning Space 

 To undertake necessary minor civil works, renovation, and interior improvements to 
convert the identified room into a comfortable, organized, and student-friendly Digital Library 
space suitable for reading, digital learning and knowledge sharing. 



20 | P a g e   

e) Strengthening Physical Infrastructure 

 To improve the physical infrastructure of the designated Digital Library room through 
repairs, surface finishing, painting, installation of fixtures, seating arrangements, display stands 
and other interior improvements required for smooth operation of the facility. 

f) Provision of Reliable Electrical Infrastructure 

To establish safe and adequate electrical infrastructure including wiring, distribution boards, 
power outlets and earthing systems required for operating digital devices such as tablets, 
interactive panels, printers, networking equipment and other accessories. 

g) Ensuring Continuous and Safe Power Supply 

To ensure uninterrupted and safe operation of all digital equipment through proper load 
distribution, surge protection and installation of appropriate electrical safety measures. 

h) Support for Installation of Digital Equipment 

To create appropriate infrastructure for the installation and safe use of Digital Library equipment 
including tablet counters with charging facilities, interactive flat panels, networking devices and 
other digital learning tools. 

i) Provision of High-Speed Internet Connectivity 

To provide reliable high-speed internet connectivity to enable uninterrupted access to the digital 
learning platform, multimedia educational content, and online learning resources. 

j) Deployment of Monitoring and Reporting Systems 

To implement a cloud-based online reporting dashboard that allows monitoring of student 
usage, learning progress and platform engagement through periodic data synchronization. 

k) Creation of a Safe and Accessible Learning Environment 

To ensure that the Digital Library infrastructure, including civil and electrical installations, is 
designed with adequate space, proper lighting, safety measures and accessibility for all users. 

l) Long-term Sustainability of the Digital Library 

To establish durable infrastructure, reliable digital platforms and efficient support systems that 
ensure the sustainable operation of the Digital Library for the intended period. 

a) To establish a fully functional digital learning space 
b) To provide access to structured digital educational content 
c) To support students preparing for competitive examinations 
d) To improve digital literacy and learning opportunities 
e) To provide cloud-based monitoring and reporting of learning progress 
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3. Scope of Work 

The selected agency shall be responsible for the complete setup, supply, installation, 
configuration and commissioning of all digital library components including hardware, 
software, internet connectivity and digital learning platforms. 

The scope includes but is not limited to: 

3.1 Hardware Supply and Installation 

Sl. 
No. 

Component Specification / Description 

1 Supply of Premium 
Tablets 

The tablet shall have a minimum: 12.1-inch display, powered 
by a processor with minimum 2.5 GHz CPU speed, 6 GB RAM, 
and 128 GB internal storage, with Wi-Fi and 5G connectivity 
support. The device shall operate on the latest compatible 
operating system capable of supporting multimedia educational 
applications, digital learning platforms, and cloud-based 
reporting systems, ensuring seamless access to online learning 
content, interactive modules, and monitoring dashboards 
required for the Digital Library. 

2 Anti-theft Tablet 
Counter Tops with 
Locking System 

Anti-theft tablet countertop with secure locking mechanism 
designed for safe mounting and protection of tablets in a public 
digital learning environment. The system shall include tablet 
holders with 180° rotation facility, provision for concealed 
cable routing/cable management system, and shall support safe 
and organized connectivity. 

3 Tablet Holders with 
Cable Management 

Tablet holders designed for secure mounting of tablets with 
180° rotation capability and integrated cable management 
system for routing charging and data cables through concealed 
tubing to ensure safety and organized installation. 

4 Earphones for Users Supply of high-quality earphones compatible with the tablets 
for individual users to access multimedia learning content, 
video lectures, and audio modules without disturbance to other 
users. 

5 Interactive Flat Panel 
(65 inch) 

Supply, installation, and commissioning of 65-inch Interactive 
Flat Panel with built-in camera, microphone, and compatibility 
with Learning Management Systems (LMS) to support digital 
teaching, presentations, and interactive learning sessions. 

6 All-in-One Colour 
Printer 

Supply of All-in-One Colour Printer with printing, scanning, 
and copying functionality suitable for institutional use within 
the digital library environment. 

7 Newspaper / 
Magazine Display 
Stands 

Supply and installation of durable display stands for 
newspapers and magazines designed to facilitate organized 
display and easy access for users within the Digital Library 
space. 

8 Bean Bags and 
Seating 
Infrastructure 

Provision of comfortable bean bags and seating arrangements 
suitable for reading and digital learning activities within the 
Digital Library environment. 
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9 Minor Civil Work, 
Electrical Wiring and 
Power Infrastructure 

Installation of complete electrical wiring, distribution boards, 
power outlets, and safety systems required for safe operation of 
tablets, interactive panel, printer, networking equipment, and 
other digital infrastructure within the Digital Library. 

3.2 Digital Learning Platform 

The agency shall provide a three-year pre-activated digital learning platform including: 

a) Learning content for Classes 1–12 
b) Competitive exam preparation modules for: 

o Banking 
o Railway 
o OSSSC / OSSC 
o OPSC Civil Services 
o ASO and other state examinations 

c) Multimedia learning modules 
d) Activity-based learning videos 
e) Syllabus-aligned textbooks 
f) General reading books 
g) Digital newspaper access 

3.3 Internet Connectivity 

a) Provide high-speed internet connectivity for three years 
b) Ensure reliable connectivity for uninterrupted digital learning 

3.4 Online Reporting Dashboard 

The agency shall provide a cloud-based monitoring dashboard featuring: 

a) Student-wise login and usage reports 
b) Learning progress tracking 
c) Content access analytics 
d) Administrative reporting access 

3.5 Civil and Electrical Work 

Minor civil works and electrical wiring required for installation and safe operation of the digital 
library infrastructure. 

3.6 Installation and Commissioning 

a) Complete setup and testing of all equipment 
b) Configuration of software and digital learning platform 
c) Ensuring operational readiness of the facility 

3.7 Training and Orientation 

a) Training of designated staff on: 
o Operation of tablets and digital platform 



23 | P a g e   

o Monitoring dashboard 
o Basic troubleshooting 

4. Deliverables 

Sl. 
No 

Deliverable Description Timeline 

1 Detailed Implementation 
Plan 

Submission of deployment schedule and 
site preparation plan 

Within 7 days 
of award 

2 Supply of Hardware 
Equipment 

Supply of tablets, accessories, interactive 
panel, printer, stands, etc. 

Within 30 days 

3 Installation & 
Infrastructure Setup 

Installation of equipment, electrical 
wiring, and civil works 

Within 30 days 

4 Digital Learning Platform 
Activation 

Activation of 3-year license including all 
digital content modules 

Within 30 days 

5 High Speed Internet 
Setup 

Provision and activation of internet 
connectivity 

Within 30 days 

  Online Reporting 
Dashboard 

Deployment of cloud-based reporting and 
monitoring system 

Within 30 days 

7 Training & Orientation Training for municipal staff and 
administrators 

Within 40 days 

8 Final Commissioning Testing and operationalization of the 
digital library 

Within 45 days 

 

5. Payment Schedule 

Sl. 
No 

Milestone Payment 
(%) 

1 Approval of implementation plan and initiation of work 10% 
2 Supply of hardware equipment at site 40% 
3 Completion of installation and infrastructure setup 25% 
4 Activation of digital learning platform, internet connectivity, and 

dashboard 
15% 

5 Final commissioning, training completion and acceptance by DEO, 
Keonjhar 

10% 

 

6. Responsibilities of the Agency 

The selected agency shall: 

• Ensure quality supply of equipment 
• Install and configure all components 
• Provide 3-year digital platform license 
• Provide technical support during installation 
• Ensure all systems are fully operational 
• Conduct training for designated personnel 

7. Completion Timeline 
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The entire project shall be completed within 45 days from the date of issuance of work order. 
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SECTION - 4 
Technical Proposal Submission Forms 

 
TECH -1 

COVERING LETTER 
(ON BIDDER’S LETTER HEAD) 

 
[Location, Date] 
To 
District Education Officer,  
Keonjhar – 758001 
 
Subject: Selection of Agency for Supply, Installation and Commissioning of Digital Library 
Infrastructure at Keonjhar District 
 
Dear Madam/Sir, 
 
I, the undersigned, offer to provide the services for the proposed project in respect to your 
Request for Proposal No.  , Dated:  . I hereby 
submit the proposal which includes this technical proposal sealed under a separate envelope. I 
confirm that this proposal will remain binding upon us and may be accepted by you at any time 
before this expiry date. 
 
All the information and statements made in this technical proposal are true and correct and I 
accept that any misinterpretation contained in it may lead to disqualification of our proposal. If 
negotiations are held during the period of validity of the proposal, I undertake to negotiate on 
the basis of the proposal submitted by us. Our proposal is binding upon us and subject to the 
modifications resulting from contract negotiations. 
 
I have examined all the information as provided in your Request for Proposal (RFP) and offer 
to undertake the service described in accordance with the conditions and requirements of the 
selection process. I agree to bear all costs incurred by us in connection with the preparation and 
submission of this proposal and to bear any further pre-contract costs. In case, any provisions 
of this RFP/ ToR including of our technical & financial proposal is found to be deviated, then 
your department shall have rights to reject our proposal including forfeiture of the Earnest 
Money Deposit absolutely. I confirm that, I have the authority to submit the proposal and to 
clarify any details on its behalf. 
I understand you are not bound to accept any proposal you receive.  
Yours faithfully, 
Authorized Signatory with Date and Seal: 
Name and Designation:    
Address of Bidder:   
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TECH -2 
Bidder’s Organization (General Details) 

 
Sl. 
No. Description Full Details 

1 Name of the Bidder / Vendor  

2 

Address for communication: 
Tel: 
Fax: 
Email Id: 

 

3 

Name of the authorized person 
signing & submitting the bid on 
behalf of the Bidder: 
Mobile No.: 
Email id: 

 

4 
Registration / Incorporation Details 
Registration No:  
Date & Year. : 

 

5 Local office in Odisha 
If yes, please furnish contact details Yes / No 

6 

Bid Processing Fee Details 
Amount: 
DD / No.: 
Date: 
Name of the Bank: 

 

7 

EMD Details 
Amount: 
DD/FD/Postal Deposit No.:  
Date: 
Name of the Bank: 

 

8 PAN Number  

9 Goods and Services Tax 
Identification Number (GSTIN)  

    10 ISO/ISI number  

11 Willing to carry out project as per the 
scope of work of the RFP YES 

12 Willing to accept all the terms and 
conditions as specified in the RFP YES 

 
Authorized Signatory [In full and initials]:    
Name and Designation with Date and Seal:   
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TECH - 3 
 

Bidder Organization (Financial Details) 
 

Financial Information in INR 

Details FY FY   
 
FY  
  

Average 

 
Turnover (in Rs.)    

Supporting Documents: 
 
Audited certified financial statements for the last <Nos> FYs (to be decided accordingly) 
(Submission of copies of Income & Expenditure Statement and Balance Sheet for the 
respective financial years is mandatory along with this form) 

 
 
 

Filled in information in this format must have to be jointly sealed and certified by a 
Chartered Accountant (CA) in practice and the authorized representative of the bidder 
and to be furnished in original along with the technical proposal failing which the 
proposal will be out rightly rejected. No scanned copy will be entertained. 

 
 
 
 
Signature and Seal of the Company Auditor with Date  
 
Authorized Signatory [In full initials with Date and Seal]:   
 
Communication Address of the Bidder:    
 
 
 
 
[NB: No Scanned Signature will be entertained] 
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TECH - 4 
 

FORMAT FOR POWER OF ATTORNEY 
 

(Notarized copy on Rs. 100 Non-Judicial Stamp Paper) 
 
I, _  , the  (Designation) of (Name of the Organization) in witness whereof certify that 
<Name of person>is authorized to execute the attorney on behalf of <Name of Organization>, 
<Designation of the person>of the company acting for and on behalf of the company under the 
authority conferred by the <Notification/ Authority order no.>Dated <date of reference>has 
signed this Power of attorney at <place> on this day of 
<day><month>, <year>. 
 
 
The signatures of <Name of person>in whose favour authority is being made under the attorney 
given below are hereby certified. 
 
Name of the Authorized Representative: 
 
 
 
 

 
(Signature of the Authorized Representative with Date) 
 
 
CERTIFIED: 
 
 
Signature, Name & Designation of person executing attorney: ______________________ 
 
Address of the Bidder: ________________________________________________________
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TECH - 5 
 

(BIDDER’S PAST EXPERIENCE DETAILS) 
 

Table -1 (List of <Nos> completed/ongoing project only of similar nature** during last 5 
years) 
 
 

Assignment Name:  

Area of operation:  

Name of Client:  

Address of Client:  

Project Start Date:  

Project Completion Date:  

Professionals provided by your 
firm/entity:  

Narrative Description of Project (in 
100 words):  

Description of Actual Services 
Provided by Your Staff  
(in 100 words): 

 

Nature of supporting document 
provided  

 
 
Authorized Signatory [In full and initials]:   ______________________________________ 
Name and Designation with Date and Seal: ___________________________________            
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TECH - 6 
 

INFORMATION REGARDING ANY CONFLICTING ACTIVITIES AND 
DECLARATION THEREOF 

 
Are there any activities carried out by your agency which are of conflicting nature as 
mentioned in Section 2: [Information to the Bidder] under Eligibility Criteria: Para (5). 
If yes, please furnish details of any such activities. 
 
 

If no, please certify, 
 

IN BIDDER’ S LETTER HEAD 
 
I, hereby declare that our firm / company as an Individual is not indulged in any such activities 
which can be termed as the conflicting activities as mentioned in Section 2: [Information to 
the Bidder] under Eligibility Criteria: Para (6). 
 
I, also acknowledge that in case of misrepresentation of any of the information, our proposal / 
contract shall be rejected / terminated by the Client which shall be binding on us. 
 
 
 
 
 
 

Authorized Signatory [In full initials with Date and Seal]:    
 
 
Communication Address of the Bidder: _______________________________________
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TECH -7 
DESCRIPTION OF APPROACH, METHODOLOGY AND WORKPLAN TO 

UNDERTAKE   THE ASSIGNMENT 

[Technical approach, methodology and work plan are key components of the Technical Proposal. 
In this Section, bidder should explain his understanding of the scope and objectives of the 
assignment, approach to the services, methodology for carrying out the activities and obtaining 
the expected output, and the degree of detail of such output. Further, he should highlight the 
problems being addressed and their importance and explain the technical approach to be adopted 
to address them. It is suggested to present the required information divided into following four 
sections] 
 

A. Understanding of Scope, Objectives and Completeness of response 
 

1. Demonstration of clear understanding of the Digital Library concept and objectives. 
2. Understanding of the target beneficiaries (students, youth, competitive exam aspirants). 
3. Alignment of the proposed solution with the learning and knowledge access goals of the 

DEO, Keonjhar. 
B. Description of Approach and Methodology: 

1. Overall implementation strategy for establishing the Digital Library. 
2. Integration approach for hardware, digital learning platform, connectivity, and 

infrastructure. 
3. Method for ensuring smooth deployment and operational readiness. 

C. Methodology to be adopted: 
1. Detailed project execution plan within the 45-day timeline. 

Milestone-wise deployment plan covering: 
2. Site preparation 
3. Hardware supply 
4. Installation 
5. Platform activation 
6. Commissioning 
7. Resource deployment plan. 

 
D. Digital Learning Platform and Content Framework / 

Monitoring and Reporting System 

• Structure of the digital learning platform. 
• Coverage of Classes 1–12 curriculum. 
• Competitive examination preparation modules. 
• Multimedia learning resources and digital library content. 
• Mechanism for content updates and user engagement. 

Authorized Signatory [In full and initials]: ____________________________ 
  
Name and Designation with Date and Seal:  ___________________________ 
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Section 5: Financial Forms 

FIN 1: Covering Letter (Financial Bid) 
 

(On Bidder’s Letter Head) 
[Location, Date]   

To,   
District Education Officer 
Keonjhar, Odisha, 
PIN- 758001   
 
Sub: Submission of Financial Bid 
Dear Madam/Sir,   
We, the undersigned, offer to provide services for the assignment Selection of Agency for 
Supply, Installation and Commissioning of Digital Library Infrastructure at Keonjhar 
District in accordance with your Request for Proposal (RFP) dated __________ and our 
Technical Proposal.    
I, the undersigned, offer to provide the complete setup of services for [Insert title of project] 
in accordance with your Request for Proposal No……………………. 
Dated…………………. Our attached Financial Proposal is for the sum of 
Rs………………………. [Insert amount(s) in words and figures*]. 
 
The above quoted amount is exclusive of the taxes applicable as per GST Act. I do hereby 
undertake that, in the event of acceptance of our bid, the services shall be provided in respect 
to the terms and conditions as stipulated in the RFP document. 
 
Our financial proposal shall be binding upon us subject to the modifications resulting from 
contract negotiations, up to expiration of the validity period of the proposal of <Nos.> days. 
I have carefully read and understood the terms and conditions of the RFP and do hereby 
undertake to provide the service accordingly. 

   
We hereby certify that we have taken steps to ensure that no person acting for us or on our 
behalf will engage in bribery. We undertake that, in competing for (and, if the award is made 
to us, in executing) the above contract, we will strictly observe the laws against fraud and 
corruption in force in India namely “Prevention of Corruption Act, 1988”.   

We understand you are not bound to accept any proposal you receive.   

Yours sincerely,    
Authorized Signatory [In full and initials]: ______________________________________    
   
Name and Designation with Date and Seal: ______________________________________ 
Name of the Agency with full Address: 
____________________________________________ 
        *Amount must match with the one indicated in Fin-2 
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FIN 2: Summary of Financial Proposal 
(on Bidders Letterhead) 

(To be sealed, signed and stamped in separate envelope) 
 
 
Name of the Bidder: __________________________________________________________ 
 

Sl. 
No. Description of Item Price Quoted Including All Charges (Excluding 

GST) 

 

Undertaking of entire 
scope of work as per the 
Term of Reference 
(Section-3) of RFP: 
(Price Quoted including 
all Charges and 
excluding GST)  

Rupees in Figure Rupees in Words 

 Bidder should quote the price for 01 unit each. Final quantity will be furnished at the 
 time of issuance of work order/Agreement 

Sl. 
No. 

Component Specification / Description Rupees in 
Figure 

(Excluding 
GST) 

Rupees in 
Words 

(Excluding 
GST) 

GST 
in % 

1 Supply of 
Premium 
Tablets 

The tablet shall have a 
minimum: 12.1-inch 
display, powered by a 
processor with minimum 
2.5 GHz CPU speed, 6 GB 
RAM, and 128 GB internal 
storage, with Wi-Fi and 5G 
connectivity support. The 
device shall operate on the 
latest compatible operating 
system capable of 
supporting multimedia 
educational applications, 
digital learning platforms, 
and cloud-based reporting 
systems, ensuring seamless 
access to online learning 
content, interactive 
modules, and monitoring 
dashboards required for the 
Digital Library. 

   

2 Anti-theft 
Tablet 
Counter Tops 
with Locking 
System 

Anti-theft tablet countertop 
with secure locking 
mechanism designed for 
safe mounting and 
protection of tablets in a 
public digital learning 
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environment. The system 
shall include tablet holders 
with 180° rotation facility, 
provision for concealed 
cable routing/cable 
management system, and 
shall support safe and 
organized connectivity. 

3 Tablet 
Holders with 
Cable 
Management 

Tablet holders designed for 
secure mounting of tablets 
with 180° rotation 
capability and integrated 
cable management system 
for routing charging and 
data cables through 
concealed tubing to ensure 
safety and organized 
installation. 

   

4 Earphones for 
Users 

Supply of high-quality 
earphones compatible with 
the tablets for individual 
users to access multimedia 
learning content, video 
lectures, and audio modules 
without disturbance to other 
users. 

   

5 Interactive 
Flat Panel (65 
inch) 

Supply, installation, and 
commissioning of 65-inch 
Interactive Flat Panel with 
built-in camera, 
microphone, and 
compatibility with Learning 
Management Systems 
(LMS) to support digital 
teaching, presentations, and 
interactive learning 
sessions. 

   

6 All-in-One 
Colour 
Printer 

Supply of All-in-One 
Colour Printer with 
printing, scanning, and 
copying functionality 
suitable for institutional use 
within the digital library 
environment. 

   

7 Newspaper / 
Magazine 
Display 
Stands 

Supply and installation of 
durable display stands for 
newspapers and magazines 
designed to facilitate 
organized display and easy 
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access for users within the 
Digital Library space. 

8 Bean Bags 
and Seating 
Infrastructure 

Provision of comfortable 
bean bags and seating 
arrangements suitable for 
reading and digital learning 
activities within the Digital 
Library environment. 

   

9 Minor Civil 
Work, 
Electrical 
Wiring and 
Power 
Infrastructure 
 
(lumpsum) 

Installation of complete 
electrical wiring, 
distribution boards, power 
outlets, and safety systems 
required for safe operation 
of tablets, interactive panel, 
printer, networking 
equipment, and other digital 
infrastructure within the 
Digital Library. 

   

Total =    
 
 
 
Note: 
The quoted rate shall be inclusive of salary, wages, TA/DA, logistic, etc. to personnel deployed 
for the assignment by the agency / bidder and training to be impacted by the bidder/ agency to 
DEO, KEONJHAR Cell. We fully accept the proposed cost with reference to the RFP. The 
proposed cost shall be binding upon us subject to the modification resulting from contract 
negotiations, if any, up to expiry of the validity period of the Proposal. GST shall be paid extra as 
applicable from time to time. 

 
 
Authorized Signatory [In full and initials]: _____________________________ 
  
Name and Designation with Date and Seal: 
__________________________ 
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ANNEXURE-I 
BID SUBMISSION CHECKLIST 

Sl. No Description Submitted 
(Yes/No) Page No. 

TECHNICAL PROPOSAL (ORIGINAL + 1 COPY) 

1 Filled in Bid Submission Check List (ANNEXURE I)     
2 Covering Letter (TECH -1)   
3  Bid Processing Fee of Rs.……………. /- in form of DD   

4 EMD of Rs………………. /- in shape of Demand Draft/Pay 
Order   

5 Copy of Certificate of Incorporation / Registration of the 
Bidder   

6 Copy of PAN   

7 Copy of Goods and Services Tax Identification Number 
(GSTIN)   

8 Copies of IT Returns for the last 3 FYs (i.e., 2022-23, 2023-
24 & 2024-25)   

9 General Details of the Bidder (TECH - 2)   

10 

Financial details of the bidder (TECH - 3) along with all 
the supportive documents such as audited copies of Profit – 
Loss Statement and Balance Sheet for the last 3 FYs (i.e., 
2022-23, 2023-24 & 2024-25) 

  

11 Power of Attorney (TECH - 4) in favor of the person signing 
the bid on behalf of the bidder.   

12 
List of completed/ongoing assignments of similar nature 
(Past Experience Details) (TECH- 5) along with the copies 
of work orders for the respective assignments 

  

13 Self-Declaration on Potential Conflict of Interest (TECH - 6)   

14 Description of Approach, Methodology & Work Plan 
(TECH - 7)   

15 Declaration of submitting as independent agency  
(No Consortium/JVs/associations/sub-contracting)   

16 Declaration that the agency has not been blacklisted   
FINANICAL PROPOSAL (ORIGINAL + 1 COPY) 
18 Covering Letter (FIN-1)   
19 Summary of Financial Proposal (FIN-2)   
Undertaking: 

a. All the information has been submitted as per the prescribed format and procedure. 
b. Each part has been separately bound with no loose sheets and each page of all the two parts 

are page numbered along with Index Page. 
c. All pages of the proposal have been sealed and signed by the authorized representative. 
 
Authorized Signatory [In full and initials]: ________________________________ 
Name and Designation with Date and Seal: _______________________________ 
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ANNEXURE-II 

PERFORMANCE BANK GUARANTEE FORMAT 

To, 
 
District Education Officer 
Keonjhar, Odisha,  
PIN- 758001 
 
WHEREAS .............................................................................................. (Name and address   
of   the 
Consultant) (hereinafter called “the Consultant”) has undertaken, in pursuance of RFP 
no……………… dated ………….... to undertake the service (description of services) 
(herein after called “the contract”). AND WHEREAS it has been stipulated by
 (Name of the Client) in the said contract that the Consultant shall furnish you with a 
bank guarantee by a nationalized/scheduled commercial bank recognized by you for the sum 
specified therein as security for compliance with its obligations in accordance with the contract; 
 
AND WHEREAS we have agreed to give the supplier such a bank guarantee; 
 
NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on 
behalf of the Consultant, up to a total of …………………………………………. 
(amount of the guarantee in words and figures), and we undertake to pay you, upon your first 
written demand declaring the consultant to be in default under the contract and without cavil 
or argument, any sum or sums within the limits of (amount of guarantee) as aforesaid, without 
your needing to prove or to show grounds or reasons for your demand or the sum specified 
therein. 
 
We hereby waive the necessity of your demanding the said debt from the consultant before 
presenting us with the demand. We further agree that no change or addition to or other 
modification of the terms of the contract to be performed there under or of any of the contract 
documents which may be made between you and the consultant shall in any way release us 
from any liability under this guarantee and we hereby waive notice of any such change, addition 
or modification. 
This performance bank guarantee shall be valid until the …... day of ……, Our    branch    at 
……………… (Name & Address of the Bank) is liable to pay the guaranteed amount 
depending on the filing of claim and any part thereof under this Bank Guarantee only and only 
if you serve upon us at our ………. branch a written claim or demand and received by us at 
our ……………. branch on or before Dt .................................. otherwise, bank shall be 
discharged of all liabilities under this guarantee thereafter. 
 
(Signature of the authorized officer of the Bank) ……………………… 
Name and designation of the officer ……………………………………… 
Seal, name & address of the Bank & Branch 
 
 
 

**End of Document** 
 


