
E-Mail(Ofrcial):
Mobile: + 919556505509
Landline: - 06766-255538 (L)

OFFICE OF THE ZILLA PARISHAD: KDONJHAR.
E (PRESSION OF IITTEREST FOR ENGAGEMEI{T OI. OUBUDSPERSON TTI{DER UGNREIGA

SCHEME IN I{EONJIIAR DISTRICT
no. getS /Dt. Lt1 I Lo laoas-

Expression of interests are invited from willing persons to be engaled as OMBUDSMAN
in Keonjhar District for redressal of grievances and disposal of complaints relating to
implementation of the MGNREGS Act and MGNREGS for a tenure of 2(two) years extendable not
more than twice by one year each based a performance appraisal process or till attaining the
age of 68 years, whichever is earlier. There shall be no re-appointment. The panel of applicants
will be prepared at District Level and will be sent to State Level Selection Committee for
final.ization of OMBUDSMAN and issue of engagement order by Govt.
Euglblllty Crlterla

The person fulfilling the foltowing criteria may apply for selection of OMBUDSMAN
under MGNREGS of Keonjhar District.
1. A person of eminent standing and impeccable integrity with at least Ten years of experience

in Public Administration, Law, Academics, Social work or Management as per documents
fumished along with the application. Experience in working with people or communrry
organization shall be a mandatory qualification.

2. Preference may be given to a person resident of the same or neighboring district.
3. Should not be a member of recognized political party or a banned organisation, each person

shall be required to file a declaration to this effect along with the application
4. Must be physically active and capabte of conducting filed tours, inspection and vistts to

remote rural locations in the district.
Appolntment

The OMBUDSMAN of Keonjhar District will be appointed by the State covemment on
the recommendations of the Selection Committee.
Remuaeratioa

The OMBUDSMAN shalt be allowed compensation, in the form of a fee of Rs.2,2SO/_
(Two Thousand rwo Hundred Fifty)per sitting with maximum upper limit of Rs.4s,o0o/-(Forty
five Thousand) per month. Sitting means per day functioning, irrespective of number of cases
handled and its duration in terms of working hours.
T.A/D.A

T.A/D.A will be admissible as applicable to a class-l officer of the State Governmenr.
RsEoval

The OMBUDSMAN may be terminated by the State Government on the recommendauon
of the Selection Committee. An OMBUDSMAN.
intention, relinquish the work of OMBUDSMAN.
.turi3dlctloa & Locgtlo!

may by serving one month notice of his/her

The office of the OMBUDSMAN shau be located at the District Headquarter.

Willing persons futfilling criteria may submit their written expression of interest in the
prescribed proforma along wittt copy of required documents to the chief Development oflicer-
cum-Executive Oflicer, Zilla parishad, Atlpost/Dist_Keonjhar pin-7S8OOl by
through Registered Post/Speed post only. Apprications received after due aai" .la o,rr", ,nil""
will not be considered.

The committee reserves the right to accept or reject any
interest without assigning any reason thereof.

- D.P.C.,
,oqihar.

for expression of

Copy forwarded to the Director, Special projedts,
Odisha, Bhubaneswar for information and nlcessarv a-ction

.foqthar.
I Ao^F
Raj & D.W.Department,

Memo No. E g ,1 t{ lzp(Esttl P1.'. +q
necessary acion.

.c.,Collector
Keonjbsr.



5;#'x;"%91?.*'3,"J11",..3"x:?*J{,"*S,/fl€a.F*ou"*,
feonjhar(disckeonjha@gmail.com) for information and necessarSr action' She is r€quested 

-to
web-hoisi the advirtisJment alon; with the guidelines in the dis6ict yebsite, immediately for
information of the public. I I

Memo No. I 8Y 6 /zpte"tt.t
Copy forwarded to aI B.D.O.S of Keonjhar district;/ aU

Dlte: 1..{/ -49 aoas
: level ollicers for

information and necessary action. They are instructed to alfix the
board for wide pubtcation,

oate' !{/ folAo?-E-MemoNo. SSYllzptp"tt.t oate' !{/ fOIeO?E-
Copy forwarded to Additional District Magistrate, Keonjhar for information and

necessary action. He is requested to affix the advertisement in his board for wide
publication.

D.P.C.,
Kco4rhrr.

in their notice

D.P.C.,
Kcoqrh.r.



File no. M-l l0l5lllz0z2-RE-lll (380157)

Govemment of India
Ministy of Rural Development

Department of Rural Development
Mahatma Gandhi NREGA Division

Krishi Bhawan, New Delhi

Date 20th March.2023
To,

The Principal Secretary/ Seqetary/ Commissioner
Departrnent of Rural Development /Panchayati Raj
All StateVUTs (except UT of DelhVChandigarh)

Subject: Revised guidelines on Ombudsperron and Appellate authority. -reg.

Madam/Sir,

I arn directed to convey that this Ministry is in receipt of request from the State to enhance
the present time limit for the appeal by the aggrieved persons, against the orders of
ombudsperson from 15 days to 30 days, The matter has been examined and with the approval
of Hon'ble Minister of Rural. Development, it has been decided to enhance the time limit for the
appeal from efsting l5 days to 30 days. Accordingly, para 13.4.8 of ombu&man guidelines has
been amended.

2. Vide letter dated 14.02.2023, the decision of Govemment of India has been conveved to all
StateYUTs that:

(i) A sample check may be done by Ombudsperson from all Gram panchyats level
Whatsapp groups of its district, whether every required member is registered.

(ii) Ombudspenon may enquire any complaint regarding attendance received from any
registered member.

3. The decisions w.r.t para 2 has been inserted in the ombudsman guidelines at para 9.1.24
&9.1.25.

4. All StateVUTs are requested to take note ofthis revision.

(Dh
Director (Mahatma Gand

D

e:il-
finvh Iha)
Xi NRsce)

Encl: A copy of revised guidelines.

Copy to:-

srD-NIc -DRD with a request to upload this order on nrega.nic.in. portal under what's new
section/circular section.



INSTRUCTIQNS ON OMET'DgMAN

Th! @ntcxt:

TheEnglbhtcrm..o'nbudsmen,'d.rivcsfronrtlresr.redishworrlombudstlanwhich'iotnrn.is

buld o{t ahc OH No'3o "umboosmeor" mcsning rcprsscDtativo An Ombuds$ran is one who

rArocdor fot fdrfl€cc aqtdry 6d.dminidt*ive cfiiciercy.

Ttc tnsirdrctloas for MGF-IRECS Ombudsmtn h*ve bcen formulalcd ,ttt661 5sE1i6n 27 of

MGNREG Act with the objoctivc of cstablirhing a system for rcdrcssal of gtievsnocs and

dirposal of complainB .elati[g to itnplemonhtion of the M(;NR8(j Act and lhe Schc res

m6de under tbe Aqt by thc Srdes.

Chiplar I

Prcliminary

Dcfirltionr

ln ttesc lnsfuations unlcss the contexl olherwise rcquires _

1.1 'A$thorisad rgprcsentativc' mean! a pcrson duly sulhorised by 6 complsinant lo act

on his bchslf.nd taprcscn! him i,r the ptoccedings beforc the Ombudsmen

| 2 'Awrtf mcsns writtgt and siSned award of thc C)mbudsman.

t.3 lcbid Scoretary' Faans $c cbiof scqrcrsry of the stotc/Unioo Torriiory.

lA 'Csmplrid 8taon3 a rcpfltat$lon in wrltlBg ooonining a gricvsnce allegin8

dsfioiarcy h $c lfitlort|ef6tiott oIMGXREG Act ot Schcmc framed thltc uo(br.

1.5 Nodsl Deprnmont' mesns the f)€Danr|lcot of the Stste Govelnmeol whiol! derls with

thc implerncntltioo oflhc MGNREC Act and Schemc tisrned thcrq unclcr'

1,6 'M8NREGA function.ry or aothority'moans any Pctsort or Per6on6 whg havc been

wltcd with Fowofr and frrnclions undat thc MGNREC Act and MGNREC Schemc

trsncd thcre strdlt.

lJ 'Ombudsmrr{ rnaa.a atty palson rppolntsd utder clsusc ? oftho lt}structions.

1.8 Stotc'lDcans any Stttc, 8nd includes the Uoion Tenitory- of tndia.

Chaptcr ll
2.0 Establishment of thc ofl'rce of MGNREGS Ombudsman

2,1 A rclcstion Commlttos shall bo constihltcd to rccommcnd appoint,nort of
onrbld!mm.



2.1.|ThestrleGovemmcntwil|gppoinloocplfson.astheombudspcrso[inaochdistrictofthgstalc.,UTon
thc recommcndation consisling ot ihe following p.rsoDs:

(a) Additimsl Chi€f SecrctEry ofthe Srate Govemmcnl nominltcd for the purpose- Chairper5on

(b) Rcprcsqltativc ofunion Minisary ofRursl Development - lvtembcr

ic) EmincntCivil Society Psson nominatcd by Union Ministry of Rtlral Developnrcnl '- Mernber

(d) Principol S€o.eratyl scqerary ofthc Strtc Nodal Depafitnsnt - tt'crnbcr Convenor

2.1.2 Quorufl for thc mocti€ of the Selecrio Commitlet shall b€ considcrcd fulfilled only if €ithcr the

rcprcscntatfueoftbeMilisbyofRWalDqv.topncnto!ttlereprcsrnlativcofcivilsocictyoiganisat.on
is Dr6cnt in the mactitig.

2.1.3 The Selec$on Committee shall also have Powct to rccomnend tetmination ofonrbudsmdn from his'/her

post in cssc of unsatisfaclor' performance after giving the Ombudsman opPortunily of being heard

2.2. Appointmanl Tsturc, Termination atld Rclinslishment

2.2,1 Application shall bc invired thtough open 8dv€nisemcnt Application for the post shall be inviled on

proforma pr9scriH by the State Govennlent (model format al anncxl)' Based on tht apDlic0tions

re{cived, thc SclactioIt Comfiittc€ shallpr€pate sdisttid-rvisc psncl ofsuitabl€ p€rsons for coos ideration

fo. sppoi mcnl ss Ombudsmrs and rank thcm in order of prefercnce No $ri't'n lgst ot cxrmilition

rhaL. be rcndlcled ntlte sn |lt rvlc? rnd rn internal mlrking syrtcm lhoold bc cvolvcd by the

Sdecdor ComEttbe to rsit pGBo!! hr ot{cr of pttfertrc''

t'rior !o rPpoirtment, lhe poncl pr€pated try the selecrion Committrc may be publishcd on the

offlci8|wcbsitcofrheslst€andtheoflici'|wcbsiteofthenoda|depar|melttoinvitecomngntsflontthe
public, On cxpiry of 30 (lhirty) da.vs of pubtication, lhe comments rcccived may b€ exanrined b) lhe

Sclestion Contmitc€, All commerts and objoclions may be setlcd within l0 (lhifty-l days of the dale of

sxpiry ofthc period for inviting colnmen$' Anon,mous and pscudonynous conm€n|s 8nd objeclions

shallnotbccongider€dunl€sstheycontainE|legstiolsthatcsnbccasityveriliedfromtheofficialrccords
witiout furlhcr hquiry.



2.2.2 SolectioD of $itablc ltersons for inclusion in the orncl shsll be bssed on co[sidcration of cminent
ttatlding adimpeccablc intcgrity rBith at lcast Tcn $nrs ofcxperiencc in public administ.ation. law,
academics, social woft or |lanagsment ss pc.r documents fumished along with thc application.
Expericncc il wotlcing iNith p€opl€ or community organization shall be a mandabry qualificarion.

2.2.3 ln the s€lection ofombudsmaq prcfcrencc mey be given to a person rcsidenr ofthc same or ncighbouring
district so as to tlke adwntage of his,/hgr tirst-hand knowledgc sbour thc disrricr,

2.2.4 sclection committec mcmb€rs represcnting Minisuy ofRuml Development snd cminenr civil society
parsons should b€ intim8ted at lcast l5 (fincen) days in ndvancc to aRc[d lhe meeting ofthe Selection
Comnri$ec.

2.2.5 Approvod disfict wisc paml of crigiblc persons shall bc varid for 2 (two) years, ext€ndabre not ftore
thsn twicc ry onc year €ach. ln cas€ ihcrc is any vacsney due to rcsignation, removal, dcsth ctc., the
person n€xt in the apFoved p8ne,l shall be offcrcd thc appointment a5 ombudsman without calling for a
frcah mesting ofthe Sclcction Committee.

2.2.6 Ttc peFons sel€ctcd from thc panel for appointmrnl sgsinst 8 vacancy shall be issuert a leBcr appointing
thcm Otnbudsmsn for thc district sp€crilicd Ird shall rn€ntion the term and conditions of such
sppoinbnclt (model hfis of4rtniluncnt ir at anncxl l). lt is clarificd th8t thc work oflhc OmbudsrnaD
is in thc naturc ofrlo Aond public servic.€ and Do posts 8rc creared in {he Slar€ for rhe purposc.

2.2,7 No pcrson who is a mgtnber ofa recognis€d politioal party or e banned organisation shall bc considered
for appointneDt as Ombqdsmin, each pcrson shall be requircd ro iile a declaration to this effecr along
lvith rhc applicatio.r.

2.!8 Thc p€{sons sclcarcd as Ombudsman must be physically active and capable ofconducting field tours,
inspcctioos and visits to remot€ rural looations in rhe districrs.

2.2.9 Thc Omhdsmln sh6ll bc appointcd for tenuc of2 itwo) years extcndable not more thsn twice by

one year etch bas€d on a performance apprajs8l prccesr or lill the incumbcnt attains thc agc of68 lsixty
eight) y€{r\ wtichever b eadier. l her€ shalt bc no rcappoinrnlent.

2.2.10 Pcriormancc appraisal shall be madc b thc Scl€ation Commitrer bascd on inlormation provided by thc
Sbtc Gov€rnmcot (mo&l ftnttlat for{hs pwposc is d anncx lll}. Details oftftc $nu8l spprEisal lindiogs
ln nepoct of all Ombudsmen madc bt lhe Sel€ciion Commirtee shall bc furnished to thc Srate

Employdrcr Cutra ca Council.



2.2.11 Statc Covcmmct|t shall organize o.icntation training for thc bencfit oflhc Ombudsnrcn to acquaint thcm

wilh the righ6 and entitlemrnt6 enshrined in the MGNRF)G Act and lhe Operational Cuidolines 8s well

ar rrtred proo€dur€s, Sucb on orieoElion musi b€ h€ld within d month from thcir dats of appointtnent.

2.2.12 Thc Ombudsnan msy be termioated by the St* Government on the ra4ommcndation ofthe selection

Committec. Th€ Seleation Comminee shall r€cord ths reasons for its recommendation. Such

.ecoomc[dstion shall b€ made to the Chief Secretary ofthe Srarc Covemment $ho shall pass appropriate

orders theroon. An Ombudsman, rnay by sewing one nronlh notice ofhivier intcntion. rclinquish th€

*orli of Ombudsman.

2.2.13 P€rfomance ofan Ombudsmsn shall be judged in tcrms ofcfficiency and efficacy shown in dischatge

ofduties and exercisiog of powers as per the poccdur€ pre$cribod in the'lnsltucliotrs on Qmbudsman''

Ourput ofan Ombu&mm msy bc qutntifici ss { I ) p€icentage of disposal of compltints; (ii) diligence

in conduotiog proceedings and quality ofwork;(ii) R€gularity ofan ual rcporiing to thc chicfsecrctary

ard Scct€try ofthc Sttta Nodsl Dcpanmcnt, rccommending spPtopri e action; (iv) Timely and tegulsr

submisgion of Annul Repon to thc Chief Serrclary and Scnretary Nodal Dcpa ment, containing a

general rcvicw of activitics ofthe office ofthe Ombudsm8n and (v) Timely and regular submission of
EonuEl compilatirm ofswsfds ofthe ombudsman between April snd March ofeach financial yeat to the

Chicf S€ott{8ry rnd Socftruy Noda! Depanmcnt. Qualiry of work shsll b€ ass€ss€d on the basis of

clarity, rnalysis offrct5, cortragc ofall issuwgricvarc€s raised in the care and pro€css followed

2.2.14 Writter atrd signod conplaint aglinst Ombudsman may be made to lhe Chief Secrctary of thc Statc

covcmment by any aggriwcd party, including MGNREGA outhorities of MGNRECA beneliciaries,

duly supponed by facls and documentary evidence. Anonymols' pseudonymous ard frivolous

complains should not bc cntcrtaincd unlcss prima facic thcy contain allcgation that can be verified Ftom

official documcntary record witholt furthcr inquiry.

Aulonomy ofOmbud$nrn

Excrtt as providod in thc MCNREC Act lnd ttrcsc iosl.trclions' officiols ofCcntral oi State

Govcmmcnt shall $ot have audrority to issue any direction or instruction to an ombudsman with regard

to thc dischaqc of his duties.

J.l,



!l

Rcmnnelltlon

Subjoct io {ty notifcarion by th€ Stste Gov€mment, (he Ombudsman shall bc allo\xcd ctmp€nsation' tn

tllc form of. fcc. ofRs. 2J501 (Two thowsnd rwo huodied fifty) per sining with msximun uppcr lirnit

of Rs.45,000/- (Pody 6ve tlDt|s&td) p€t monlh-

Sitting mcros pct dsy funclioring, ift€spc€tive ofnumber ofc{s€s handlcd rnd its duration in t€rms of

working houn, A sitting could be for a pan ofa dsy also All sittings should bc propetly documenlcd

urd sh;ld bejustificd by the work discharged. ll)e frcqucncy ofsitting by Ombldsman shall be need

based and cannot bc fixcd. Thc plsc€ of sining may bc d€cided by thc Ombu&man taking into

consid€ratiol thc convcnience of MGNRECS wo ertt concenled.

Stalc Govcrument mty pay ur additionalamou lo Ombudsman over md abovc |he sitting fee prescribed

by tte Ministry torn ib orfil fnaoaiBl l€soufcas, eithor with Ggatd to the sitting fEe or the marimurn

upp€r limil

Siiting fcc erld sllowanccs shall b€ paid timcly by the Stalc Covemmenl'

wh€rever ombudsrnsn wonrs to visit 8ny pan ofthe district for dlc p!,posc ofconducting ficld enquiry.

thc DPC Ehall providc suitsble tranlpon fscility

Tcrrilorhl Jurltdictlon

ln case an Ombudsman is unsvailable for any reason ilt a dislrict' including simplc leave ofabs€nce' an

Ombudsman ofan adjoining district m8y b€givenallo{any oflhework ofthe disfid as may bespecified.

ln casc of tcrfiination or relitquishment. ombudsman ofthe ad;oining district may be given chatgc of

the distriqt till ncw appointmcnt is madc which shall be not latcr than thrce months from th€ date of

vsEanoy,

Locdion ofofnc! 8nd Admiristrstivc Suppon

Thc Offic. of MGNREGA Onbudrnon shall be localed at tlle f)isr'ict Hcsdquartcrs'

TcchDical End administratiY. support will b€ Fovid€d by $c DRDA or my other body

spccificd thc StEt GoYemmcnt in this bchalc All neceasaly supFrn lo enable the Ombudsnan to

csny out tlre assigncd fincliotts, inclding suppoti statr office equipm€ '
conpbint bqx, .nd tctephon? hclplitl.e etc. sbsll be providcd lo the

l.?.

4.4

4.5.

5.

5.t.

5.7.

6.1.

6.2



Ombuatdr,trtr by lie dlstriat. sutlprity speoifild by rhc Srdo Govcrntrrent. Thc State

Govarnmc{tt ehilt providc n€ccssary legsl suppon to cases in Courts rclaling to actions

rakcn in official capacify by the Ombudsman.

TA/DA and Tt'nrport

TA/DA at rale.3 ad$issiblo to o[8s6-l oficcrs of thc State oovcmment rnat bc

allow6d. ln casc no such uniform ratcs arc availablc, the Star€ Government rnay fix rares

for thc purposc. Statc Government rnay provide a vehicle from its locsl pool to aD

Ombudsman for officiol purpose as pcr oeed. Howeler, no ncw velricle can bc

purchtsed for tht usg of Ombud8man fiom MGNREGA fund" ln case of travel by

Omh*man tn hir/lpr oryn or hirod vehielc for official putposo, distriot conccm€d may

tlinbutto tla 0d {rf tniEl, $ tllc ntcs tixed by rhe Srstc Covemment.

OfFr€! c*Fnditwc, sihlng fcc rnd TA/DA etc, incuned on th6 ofriee of Ombuds:nan

shall be bome by $ates from 6yo adfiinistsEtive expenditure permitted und€i section

22 (t) (C) of tho MCNREOA,

Chaptcr III

Powcfs sod Rc.posslMlltier

The Ombudsman shtll hove power to:-

rcccivc complaintb from MGNREGA workcrs and others on any ma$ers specified in

cliusc 9 siths !t omce o! in the field during r field inspecrion

conaid.r such complaints and pass aeards within 30 days from the datc of
rcociFt of ga$plaint. For this purposc, hc may requirr the MGNREGA Authority

compLirbd aglinst to provid€ any information or tifnish cenitied copies of any

document r€ltting to the subjcct maitcr ofthe complsint which is or is allegcd to be in his

possoEsion; providcd that in the cvcn! of failure of such authority to comply with the

ruquisition lvitiout ary sutfiair G|use, thc Ombudsmao may, if hc decms fit, draw

thc iafc€ncc tfiet thr inforrralion, if provided or copies if fumi;hed, \rould be

unf,svourrblo ts tho comomed MCNRECA Authority.

issue dkcotion for conduoting spot iDvcstigEtior.

initiate 'proc€edings tao motu in frre cvent of any circumsrancc arising within his

jtriadiclion that mey causs any gricvancc inclwting on issucs relalcd to d€laycd

payment of wages or non-payment of unemploynred allownncc as recordcd in the MIS

6

72

E.l

(i)

(ii)

(iii)

(iv)



(vl cngage expont for focilit1ljng 0re disposot offtc complojrt. S|arc Covernmcnr mav
formulrto suitablo guidctircs in riis rcgErd,

(vi) din*t ndrrsrl disciFlinlry aod corcclfvc ,criors.
(vii) ]lpolt hbrfEr afds to drc Dirtriot AagrsmEre Coord hator (DpC) of the Di3tricr and

the sccrctary, 3ratc Nodar Deportmini. whercvcr ombudsman fcers lhe nccd to do so
hcr'shc rmy qlar* a copy to the Chief Sccict:lry. Thc report shall specia y highlight
oase! whcre actioo .ceds (o bc takcn ogdinJr crling MGNRECA l-unctionaries
fior ahcil hilure {o rcdress ihe gricvance. Thc report will b€ qccomponicd wirh
prinary evidco€9 nccdad to initisrc actior again$ thc delinquqnt pcr.lons.

E,2 'fh6 Ombudar$an shall be Esponsiblc for:
8.2.1 Ersurlng propcr pro.gssing ofcomplainrg and grievances Inade or rcportcd to

hintlhcr.

8.2.2 Mainbining cg|ltiden(i6li9- ot'any intbmstio n!.documcnt conrlo8 tnro his/he,
knqwredge or posseasion in rhe course of dischoging hivhcr dutiqs and not disclose
!uc;b ioforradon or docuftrct|t to any petson cxcept with the congenr of $c pcBon
ntlnilhi'rt arclr lofornr*ion or dosqment; p.ovidsd thst noihing in this olausc rhall
pray.nt thc Ombudrnsn from di3glosing Inforhltion or docutncrrts ,tynished by a
pany in a complaint ro rhe othcr par.ty or pa ies! to the erlent con$idercd by him to be
re$onlbly rcguird ro comply wirh the prjnciplcs ofnaturnl justicc ond tai. play in the
pocccdirgs.

8'2'3 So'rathg a qusrterry foport to thc chicf gccretary and sccretary, stat' Nodst
Dcpanmarnt teonrncrdinB appropriare sction. The report shall spccii[y highlighl
calcs whar! astiqn nccds to bc tnkc aglinsr crring MGNRECA tuncrionaries for
thcir failure to rcdrcss gricvances. Thc fepor.l \yill bc accompsnied by prirnary
cvidoncc needcd to iniliatc aclion agxin3i thc delinqucnl persons.

t 2.4 Fumirhing s r?ort cvcry ycar con*irinS a gcnerar revie\r ofacrivitics or thc ofrice of
lhc Crmbudsnar durirg the proccdiig tinsncial year to thc Chiof Secrerary and lhe
Sscltgtrry, Strtu Nodal Dofrtnat rtong with suoh other infonnanoo as m.y be
coaildcrbd n€cc.sarfr by him/lror, ln thc lrmurl rcporl. rhr Ombudsmsn, oo thc
bsis of griavarcca h*ndlcd by htn/her, will review thc q,ratity o[ rhe workmg of rhc
MGNREGA aurbofitief.nd nlake rccommcndations lo improvc imptcmentation of_

MONRECA- Tfi€ r€pofl shs be disptaycd on rh6 MCNRI-:OA wcbsire.
8'2 5 complling s rrst of,'swo'ds' ofombudsmo., b€tweon Apr and March ofcash

fimrebl ylar i[ rEstact of cyoiy MONRFGA Aurhority comphinod igcrflst snd rcport it
to 6c Chiafsqa&tdy of thc Srrtc md thc Stale Nodal Dcpartmcna. Text ofawards sh.ll
also bE ditphycd on thc MONREGA websitc by ihe Srdtc Nodal DcDartmurr.



A 
chaoter IV

Procedure for Redressal of Grievances

9. Grounds on which complaint shdl be filed

g.lAcomplaintpertainingtoanyoneormoreofthefollowingsubjectsallegingdeficiencyintheimp|ementation
ofthe MCNREG Scheme may be filed with the Ombudsman'

9. t . I Gram Sobha meeting and their record ketping

g-1.2 Registsation of Households and issue ofjob cards

9.1.3 Custody ofJob Cards

9.1.4 Demand for work

9.1.5 Issue of dated Aclnowledgement receipt sgainst application for employment

9.1.6 Payment of wages

9.1.7 Payment of Unernployment Allowance

9.1.8 Payment ofcompersation for delayed wage payments

9.1.9 Discrimination on the basis ofgender

9.1.10 Wot*sitc facilitics

9.1.1I Measurcment of Work

9.1.12 Quality of Wotk

9.1.13 Use ofl.aborn displacing Machine

9.1.14 Engagemeni of Cootractors

9.1.15 Operation ofaccormts in the bank or post offic€s

9.1.16 Regisbation and disposal ofComplaints

9.1.17 Verification of Muster Rolls

9.1.18 Inspe.ction of Documents

9.1.19 Use offunds

9.1.20 Release offunds

9.l.2l any Faudulent activity brought out by Social Audit

9.122 Mtintensnoe of Record

9.1.23 Deprivation ofany entitlenent assured in the Ac/ Sohedules

9.1.24 A sample check may be done by Ombudsperson from all Cram Panchayats level Whatsapp groups

of iB disaio, whether every required member is registered.

9.1.25 Ombudsperson may cnquire any complaint regarding anendance received from any registercd

membet.

g.2 s6te Nodsl Deparbngnt may include any other ground on which a complaint may be filed with the

Ombudsman.

10. hocedure for filing the Complaint:

l0.l Any pcnon(s), who has I grievanc€ against the MGNREGA Authority or beneficiary, may' himself or

through his authorized representatiYes. Make a complaint againsl a



lo2

MCNRE.6A Artthori(y or beneficiary in writing to the Ombudsman or Lo sn),

MGNRECiA aut ority superior io the althoriry cemplaired sglinsr. Compl€inrs
addrlrsFd to O|t$tdsmsn b rcccived by MGNRECA slrhority shall be fiorwsrdcd ro

t|!o Ort}b{rdt[|!!| ooaccmcd.

Th. bomptrinf shall b€ duty signed hy thc complainant or his a{rhoriscd
tlBpr€tcnt|ilvc, if arry, and shall staie cleorly rbe namc and addrgss of the
complain:nt, tbe namc of the offlce and ofticiil of thc Nodsl l)cpanmoD! agairlrt
whom thc complainf is tnadc, the frcts givillg rise to the complaint supponed by
dgcumqrts, ifany, relicd on by thc complaiDnnr and the ,elief sought liom the
Ombudstttft.

A gomplalnt thsde through clectronic meons shall also bc accepted by thc
Ombudsman and a print gut of such complairt sholl be laken on lhc record of the

Ombudsntal.

A p{ntost oftb€ oomplaint mad! through olcqttonic means shrll bc sigrcd by ahe

comphhmt nt thc carlirsi Foisibb oprportunity bcforc the Ombudsmln.
No compleint to the Or|*budsmrl! shall lie if the complaint has alrcady been

dltpor€d ofby thc Offlcc ot (hc Ombud6.man in any frcvious procccdings whether or not

rBcld"Ed Aqt| thc srmc complsinrnt qr olong with ary one or morc complainonrs or any

ona or Eotc gf th9 pardcs ctncemcd wilh the subjeat mirler.
No clnphjut atrrdr to fii MONRECS Ombudsmcn on at isio€ which h83 bccn or is
th! subjnot mgttcr ofany procccding in an appcal. rcvisionr rcfcrcnce or writ bcforc rny
Talbunsl or Court shell bc tslc. cognisarcc.

A dltcd rcccipt shall bc igsucd lo cvcry cohplainunl a! soon as thc complaint

is rcceiv€d.

t l. PFc*dingr to bc er*rmary in rat0tc

ll.l Thc Ornbudsntb shall nor be bound by ony tegrl rules ofevi<tencc snd may follow
such Focqdurc th$ .ppcEr6 to him/hcr la be foir end propcI in accordancc $ith lhe

prl*iplcr of natural justice. The proc.ccdings be[orc the Ombudsmau sball bc

slrnmary in raluac,

12. D$ocdofcgortllhits
t2.l On r@tpt of thc complain! Ombudlman ln6y refer the compl.lnt ro thc appropdate

MGNRECA aurhority for ditorgl within seyen (07) days. ln the svent of failur. of rhe

MGNRECA authority ro dispose the cornplaint. rhe matter mry be tsken up by lhe

Oft budlm an for dirpossl.

10.5
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12.2 lie Ombudiman shallcause a notice oflhe receipt ofthe complsint slong wilh lr

copy ofthQ complalnt ro be sent lo (he MGNREC,A authority complaincd ogainsl

l2.l wh€n fso$ of thc case are admitted by the parties' lhe Otnbudsmsn shall disPosc

lhr e!6e in &ocoitdance *'ith rhs rogui.Gmcnts of the MGNREG Act' Rules and

Oridslinc!.

12.4 tfftlc fsta ate lot .dohtcd by thc panie$ in . case, Ombudsman may poss an

Awsd .ftor rffordiog th€ p.rtics teotooable oppo.tunity to present their cose.

Ombudsmsn shall bc Suided by thc eYid€nce plec.ed before hirn/her by rhe parties, lhe

rcport! ofsocial aldits, ifany, the provisior6 ofMGNREG Act.nd Scltcme d|rd practicc,

direolio'ls, ind instructionE issucd by thq Statc Govrrnrncnt or thc Ccnttal Govcmmsnt

&om titac lo tin€ snd such olhcr faotots \Yhich in h;s/her oFinion are ncccssdry ln thc

tnrarcrt ofjusdnE

12.5 The ffiudsl'tan m.y conduct o spol invcsliSstion in clsc it is rcquir€d, to cnsblc

thc mtttct to bo disposed of sstisfsctorily; or ask tbr a ropofl f.o|n a MCNREGA

funetionsry ba5ed on ! spor visit. ln case t$c atate govemmsnt is$ues guidelinct for

rhc purposq h! may slso csll Eof I rcport ftorr| an cxpetl.

Normdly a.rpt Invcstigation Shsuld bG donc with ldvance noticc to 8ll pdrtics lnd to the

lo€at Gretn Palchayal, aod prcscdce o{ parties record?'d oo a separate 'spot

innrstigation sunmary' to b€ prcpa&d by thc {)mbudsrnan on lha spot and signcd by any

of $€ partig who wirh lo do so.

Howcvcr, if thc Ombudsrnan is of the view thul a surpris€ inspection i$ esJcntial to

€ticit drc ooFoct go6itian, hc Insy do rc Efter infornr ing the Programmc Officcr of tltc

gcneral location of thc spot inSpcation, ln 6ll such ca5c5" hc shall in his 'sPo!

invostt83tioo sommsry' tEcord thc dctails of pcrsQns actually ptcscnt, and sball

inv.rtabb tdoo phoaoeraphs ofthc sitc and of the persons prctcnt and oltach a prinl out

with th€ gpot invclrigetion tummary. t'| cale a spot itrv€stigation was donc, copy of the

spot iavpstlgqiion summary shall also bt atkched to thc report ol'thc

OmbudEm8n.

12,6 Orburlsman slallsuctd thc public hc8ring ofsocinl oudit es tat ss pr{$iotble and

suo moto trkq or| 6lc all crscs whels due cntitlcments 6rc not Fruvidcd fo!

di!po6!l ar Plr'dlcsr guidcl;nes.

13. Au.ttds by ahe Ombudfnrn atrd Appesl

l3.l Tho aurds lhtll b€ ! speskittg ordcr consisting ofthc followinB somponents:

(D dltrilr ofthc prtics ofthc clsc

{li) bricfboB oftho cssc.

(iir) issu6 for contidcrslion'

(iv) fhdlngs in favout ot qgoinst issuca slong with rca6ons'

t0



(v) direction to th€ concemed MGNRFGA authoritY rcgarding Peformance of its obligatiom under the

McNREc Act and r€comme;;ion ,.guuing 
"*peiiting 

detayed matters' taking of disciplinary ind

puiitit" 
"",ion 

uguinrt 
"r,ing 

p"oont' "; excJpr imposition ofpenalties under the MGNRgC Act'

(vi) cosls, ifany.

|3.2lfacgnplrintisfolmdtobefa|se,naliciorsorvexatious'theombudsmalshat|'forreasonstobe
**OJ iit *iting, Aismiss the complaint ald recommend aclion against thc complainanl

13.3 A copy ofthe award shall be sent to the complainant' the MCiNRDGA authorily complained against and

thc DPC.

ll.4 State Govemment shall set up a three member Appellate Aulhority' consiling of an -$TY:^1
tJi.J 

"i"if ""*"* 
*d a civil society representative' to consider represcntation by any pany- aggrteveo

Uy'in" 
"*"ta" "f 

fft" OnbuOsrnan' du"li o 
'"p'"ttntotion 

shatt be disoosed of withiD a period of two

months fu the appell*c 
""rh*il 

.&r; 
;f the appe[arc authority shill bc located in the ofhce of the

i"irJ'l#""tdi 
"f 

ttrc stat" G'o""m**t implementing MGNREGA Expenses of such * Pry1:l:
,r,ft"ri v"tft"ii * u."t" Uy St to aot 0" eo"o administra-tive expenditure pemitted under section 22( I )

(C) Of IhE MGNREGA'

13.4.1 Following are essential qualifications to be a Menlber ol Appellale Authotity:

i.Mininum30y€arsofcxperienccinacademics(rcaching)orcivi|serviceorciviIsocietyorgan|sat|on;
ii, Pcrson wiih erninent standing and impeccable inle$ity:

iii, Nor a menber of any rccogniscd potidcd party or cunently battn€d organralron;

i;. Physically active, caPablc of and willing to conduct fited visits to remot€ rural areas in thc State;

v. Below 66 years ofage at the time otapporrment

13.4. | (a) The selection commitlee for sclesting the mcmbers of Appellste Authority will have following persons:

a)Addilionalchi€fsecretaryofthestatecovemmentnomjnatedforthcpurposc*Chairperson
ii iiiiil'-i"*l Jrnnio Ministrv of Rural Development Member.

;i ilfifft"tis;.i*y-p*on nti*ii"ted bv union Minhtry of Rural,ncvelopment -. M€mber

ii ni""ip"l i**r"ty.r Sesetary of the Shre i''lodal Depanment - Mcmber convenor

13.4.2 Those *tn have completed at least I year as MGNREGA OrnDudsman will bc given preferencc

13.4.3 Memben of Appellate Authotity will have a tenure of02 (twu) ]ears €xtendable not more than twiccby

onc vear each bas€d o" 
" 
p.#;;;;;;;ir"i fr*"" oi ,i' it. incumbent attains the agc of 68 (sixtv

eiguiiv*", 
"ttictrcuo 

isearlier' There will be no rcappointment'

13.4.4 senior most ofthr€c M€mbers ofrhe Appellare Aurhoriq- $ill be rhc chairg€rson. Thc chairperson \i'ill

a|locsteworks(appeats)amon"gr"r..iil,ln"ruoingh.im,4rerselfforconsiderationandreportloth€
Authoriry.
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13.4.5 Work of Chairperson and Members of Appellale Authority is in the nature of Pro- bono public service

and no Post is to be cr€ated.

13.4.6 Chairperson and Members of Appellate Authority will be entitled to get Rs 2'500/- as sitting fce with an

upier limit of Rs 50,0001- in a monttr' Sitting m€ans per day furctioning' irespectiv€ of number of

caies handle.d and its duration in terms of working hours. State Government may pay an additional

amount, over and above lhe sitting fee prescribcd by the Ministry' from its own financial resources A

sitting could be for a full day or part

13..|.TForofficework,theAppellateAuthoritysha|loperatefromthcprcmisesoftheStatcnodalD€panment
implementingMGNREcAandnecessarylogisticsan(ladministrativesupportwilIbeprovidedbl,the
officeofSecretary/CommissionerMGNREGA.TAIDAatratesadmissibletoClasslofficersofthe
state Govemment may be atlowed. stale Government may provide vehicl€(s) from its local pool to the

Appellate Authority for offcial purpose as per need However' ro new vehicle can be purchased for

the use ofAppellate Authority from MGNRiGA fund. tn case oftravel by chairperson or Members of

Appellate Aulhority in hiVher own or hired vehicle for official pufpose' Stare covernm€nt concern€d

may reimUune the cost oftravel. including waiting charges state Covemment may fix rates for the

putpose

l3'4.EPsrtiessggfiev€dbytheawardsofombrtdsmanmustmakeasignedwritienappea|totheAppe|late
Aulhority;thin 30 daysofthe submission of such finding r'vith a copy ofawards and 

'ecommendations'
by Ombudsman. The APpellate Autho ty shall dispose an appeal within 2 moffhs from the date of

receipt'AtldccisionsoftheAppeIlatcAuthorityonappea|sagainsttheawardsofombudsmanwillbc
takenbya||thfc€Membcrstog€ther.Incaseof|ackofconsenstu,alIdecisionswi||bemad?bymajorlty
ofthe thr€e, inc|uding the chairpcison. Decision ofthe Appe||ate Authority shalI be fina| and binding

on the origilal parties of the cas€ and on the Ombudsnan concerned lt will be the responsibility of

Principa|secretafy/secretary.Noda|DepartmenttoenforccthedecisionoftheAppe||ate,{uthority.

13.5 A reprcsentative of Pmgramme Officar/ Districl Programme Coordilator may appear in cases whcrc the

Programmc Ofrioer'/ District Progranme Coordinator is a party unless thcrc is clear pcrsonal failure'

13.6 All cascs noi invotving complicated questions of fad or law shall be disposed of by Ombudsmar within

|5(fifieen)daysfromthedateofreceiptofcomplaint.othelcasesmaybedisposedofwithin60(sirty)
days.



13.7 ln ltty ptoccadtlg bcfore ths ombud$nan' ifthc facts revcal co&se ofillcgcl

gra.tilioation, ttrlbcry ot mlsapproprilri()n snd the Ombudsman is satislicd lhat thc

c.'c|sfitforfurlhcrinvcsrigltionbyatrappropriotecourrof|ow,thessm!sha||be
rcSrrad by th€ Ombudsrnan to thc oulhority oornpotcnt to sanction criminal

Droseqution of thG pcrlons involvod in the c!'$e who shnll take aalion in rccotdsnce wilh

pntaaibi|l Proddurct'

13.8 Rlp,rlecdtsiton ofp{ntcs by Advoeotes is oot lrfmissibl''

13.9 Ths ct{€tdg of Ornbsdsman would bc lnictly within thc puwiqw 6nd confincs of the

MGNREG Aer, the rolct aIrd thc Schcm$ formulaled th'rc undcl and thl

opoiallonal guid€lincs issucd by thc Covcrnment of lrdt' from timc to tlme

14. Actio[ on RtPod! ofOmbrdsmo$

l+l Stlia Govorrncnt tlrsll scr up c systcm within lh! nodll dcprrtmcnt t(} monitor the

. rgtion trlcrr sn lhc awrKb of Ornbudsmlt' Whsrcvcr aotion iE not takcn on the

Aq,s4 whlch ho! tto€lmc trnol, disciplinory oolion shsll bc l.lcn agrinst tlE ofFccr3

conccrncd.

14.2. Copy ofthc sstion raken r€pod (ATR) shall bc setrt !o thc Otnbudsmbn concernco

ittrmcdiilcly 8ftlr rclion lE taten 6nd in no casc morc lhsn 2 (lwo) months ftom lhc ddle

of rwards reportcn by thc Ombu&man

lil,3 Tbc aummrry repott of cosas disposcd by Ombrdsmsn and sctiotr llkcn qn th'

.xrgdt rhatl b' rPonr'd to th' St'tc Employmcnl Guaradleo Couocil by dtc

Ssotltrry, Srda Nodal Dewlopmcnt ir its mcetings 8nd will llso form pan of the

Annsal R@rt of thc nodrl deptruncnr'

14.4 Thc summrry rcport ofcascs disposcd by Ombtrdsman and action raken on lhe

swrdg shsll llso be rcporrcd to Oc Minislry of Rurll Dcvclopmcnt' Covt of lndia for

pl-ing bdorc ihc Ccntral Employment Guarsntca Council' by thc Sccretiry' State

Nodrl DcPq|ffiL

ChoJtl€r v
Mis(tllatlcoul

l5 Covcr|ge ofthe Ornbud3tnu undct Righ! to lnformrtion Act' 2005

|J.lambudrnnrlrrltbccoveft{tundc'theRi8hltolnfofmarionA't,2005'Nodal
dcPrdtrctrt of 

'he 
S{ttc Oovcmmont 

'ftsll 
flotlry Public hfotmation Ofaccr rad

AppcltnF Altttotity br thie pufposc'

Pcriodic rcviow of th! firnctioning ol Ollice ot Ombuds an in lhe Stslc
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r6, I Yc$ty r€vie,t of the futrctioning ofOmbudsmat shall bc mad€ * rhc lcvclofthe

Chigf SocrErary of, lhe Stote Govclnmcnt incltrding fcview of action_tsken on thc

owrads of Orarbudsman and instilulional hcch$nisms to strongthen Srievflnce

rodrcsral undcr MCNRECA in tlrc Stale Minutos of rhe review meeting $hall be

plrc.d boior! th! State Erntloymcnt Cu6rsntec Council'
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