
OFFICE OF THE COLLECTOR & DISTRICT MAGISTRATE: KEONJHAR
(General & Misc Section)

OFFICE ORDER

tto 136 lG&M,; Dated ll- oz - 2o)F

sub:' Regarding holding of Mahasamadhan sibira at Gram panchayat level.

The District Administration's efforts to provide outreach services to remote
villagers are crucial in bridging the gap between Government services and communities isolated
by geographical, infrastructural or socio-economic challenges. Bringing services direcly to
these areas demonstrates the administration's commitment to inclusive governance and
equitable development' Many villages, particularly those in hilly, forested, or border regions, are
disconnected from service hubs due to poor roads, limited transportation, or lack of awareness
about government schemes. For these communities, accessing basic services like healthcare,
education' ration distribution, social security, dnd legal aid often requires long, difficult travel,
which is not always feasible.

Keeping in view these challenges and in alignment with the Government of
lndia's "Prashasan Gaon ki ore" campaign, the District Administration has decided to
organize "Mahasamadhan sibira" at Gram Panchayat levels twice a month, particularly in the
remote and interior areas of different blocks. Month wise schedule will be notified and
communicated to the concerned BDOs in due course.

The BDos of the concerned Brock wiil act as ,,Nodar officer,, f<Mahasamadhan Sibira. ln this regard, a detaited sop is attached herewith ,. ol';lnJflzing 
the

Enct:- sop in Annexure-A ,il*ly
correfl6[I(ionjhar

Memo No ?5 l6g[a Dated I I t o >_ t2s25
copy along with soP fonrvarded to the superintendent of poriceTKefl3har forinformation and necessary action. 'Y "'v vvP 

L

Memo No c(zg rcatvt Dated ll t o2tzozs corr"ffi;6"
copy along with enclosures submitted to the special secretary to Govt., cA & pGDepartment, Odisha, Bhubaneswar 

lrrY v'vvrqr vsererqrv te u( 
ICopy along with enclosures fonrvarded to the Secretary to RDC ( Northfln 

{iririon),sambalpur for information and necessary action' 
.",,"iffffi;,

(P.T.O)



Memo tto e3? lcarrlt

-2-

Dated l( t o>-lZg25

3:?,,:'il?,Jlt.t::^t'.r^",it1,,o^?;r g (r), 
-Keonjha/ D F o(KL), Keonjhar/

iB?:?LT,,.;13^1il:11X:.j,j;1:f :1:9;"i;l^LLll1l,iii^ff ff1,ffi ?T1
tlii[1T[T j?:lffi11a::::,::x,:ri=:ll-ffi;l;l1l',?,T,?,J",i,l,iiiilii;
3,,i,::,.?"f ';iffiH.:fl:,:"^':l?1Tl?s ;:i;,="'';ffi,i,#lii#5'jffi 'Jll:'lfl
S5fiz' ;: J.i^'"Y i,? ; i ?,1 g:r :9, ?; $, 

" 1# #;;i! ; : ]flffi lff 8il,3i
l"r.I"?i73.3lli.r_:11 1,co,ec,"ivn.s.L;i;1i"J";;"i"[""]:,:?X and allconcerned for information and necessary action.

Memoruo 4YC lcant Dated l( t o2-nozs

copy along with soP forwarded to the Dl & pRo, Keonjhar/ station Director, Alllndia Radio, Keonjhar/ Dro, Nrc, Keonjhar for information & wide pubrication.
copy arong with sop to pA to coilector/ steno to Addr. DistrictKeonjhar/ Addl' District Magistrate (Rev), Keonjhar for information and necessary ac

\A



ANNEXURE.A

Standard Operating Procedure(SOP) for holdinq of Mahasamadhan Sibira

.,, 1. Scope:

This Mahasamdhan sibira aims to foster a sense of inclusion and
empowerment among rural populations. Villagers feel more connected to the
government and are more likely to participate in community development
programs, knowing that the administration is taking proactive steps to meet them
where they live. This improves trust in public institutions and enhances the" effectiveness of governance.

2. Venue:-

. Mahasamadhan Sibira will be held at the Gram Panchayat Headquarters.

. Villagers across the Gram Panchayat will be participating in this event.

3. Planninq:

. The BDO of the concerned Block will serve as the Nodal Officer, responsible for
organizing and overseeing the entire event.

. The BDO will enlist the support of employees from both the Block and the Gram
Panchayat, as needed, to facilitate all necessary arrangements.

. The officials of all line departments will attend the Mahasamadhan Sibira.

. To ensure maximum participation, the BDO will disseminate the event details to
all villages within the Gram Panchayat well ahead of time. Additionally,
grassroots-level awareness campaigns will be conducted to guarantee active
involvement of the villagers in the Sibira.

4. Loqistics & Arran

The BDO, in coordination with the CDO-cum-EO of the Zilla Parishad, Keonjhar,
will finalize the layout and overall arrangement for the Sibira.
To ensure emergency medical support is available, and any specific dietary or
health needs are to be considered.

5. Reqistration & Participant Manaqement:

(i) Registration Process:-The registration process will follow the standard procedure

used in regular Joint Grievance Hearing programs. All necessary arrangements will be

made to ensure a smooth and efficient registration process.

(ii) Participant Assistance: Special care will be provided to Persons with Disabilities

(PwD), lactating mothers, and elderly individuals attending the Sibira. Dedicated staff will

be assigned to assist with their needs and ensure their comfort throughout the event.

Additionally, arrangements will be made to address any immediate health or wellness

concerns that may arise on the spot.
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(i) Grievance Hearing ,r,1_T-.1lg-sqgt Redressar: Addressing and resorvinggrievances in realtime, 
-ensuring 

prompt action and solution, *n"l-iecessary.
(ii) lEc Activities by Line.Departments: conducting rnformation, Education, andcommunication (lECi activities * il ;;rioil' rin" olpr.t*"""t. to showcase key
ffi:ru flT:Jnil'fl?r:chemes 

a nd proi rar., li.'"""i ns'awi reness ano ensasemeni

(iii) Distribution of Benefits by Line Departments: Faciritating the distribution ofvarious government benefits .nd ,"ri."r iil"rgn tne respeciiri lin" departments,ensuring transparency and direct assistance to beneficiaries.

The following types of benefits may be distributed during the sibira to ensureeffective derivery of lovernment services to the beneficiaries:,,

o Patta distribution (FRA and Revenue). Social security pension (MBpy, MBDp etc). New electricity connection
. PMAY(G) work order distribution. Wheel Chair distribution
. Ration Card distribution
. NFBS benefits

: i:::* assistance
, Ex-gratia payment
. 100 days labour card. Labour incentive

t yHnrilffiHJrworkorder
. Harischandra yojana
. MGNREGS Job Card

Any other benefits. to be incruded by concerned rine deptt in consurtationwith CDO-cum-EO, Zp, Keonjhar.

7. Concluding session:-

' Felicitation of Exemplary RH Beneficiaries: Acknowledging and honoring theoutstanding beneficiaries for their contributions and achievements in the RH(Reproductive Health) initiatives.

' sharing of Best Practices at District, Btock, and Gp Levels: presentation of effectivestrategies and successful interventions implemented at the district, block, and grampanchayat levels to inspire further action.
' showcasing success stories: Highlighting inspiring success stories that demonstratethe positive impact of the programs and initiatives in the community.
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' Beneficiary Feedback session: Providing a platform for beneficiaries to share theirexperiences' suggestions, and insights, contributing to the continuous improvement ofthe programs.

' vote of rhanks: Expressing gratitude to ail participants, speakers, and contributors fortheir involvement and support throughout the event.

8. Documentation:-

' The BDo of the concerned block will be responsibre for documenting the entireevent' This documentation process will be carried out in consurtation with the cDo-cum-Eo' Zilla Parishad, Keonjhar to ensure accuracy, consistency, and arignmentwith the official guidelines' The documentation wiil incrude a comprehensive recordof all activities, discussions, decisions, and follow-up actions taken during the event,ensuring that all relevant details are captured for future reference and accountability.o The key highlights of the sibira will be shared on the official social media handle
of the District Administration, Keonjhar for wide publication in consultation with
CDO-cum_EO, Zp, Keonjhar.

' A concise report summarizing the event wilt also be uploaded on the officiat District
Portal of Keonjhar district providing a comprehensive overview for public access
and transparency,
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