OFFICE OF THE COLLECTOR AND DISTRICT MAGISTRATE: KEONJHAR
No. ]5}7 / G&M, Date: 2 7. 0b - 2-Y

"

10
All Sub-Collectors/
All Tahasildars/
All Block Development Officers/
All Executive Officers of ULBs

Sub: Resumption of physical public grievance hearing on every working Monday with
effect from 01.07.2024.

Ref: Letter No. 18201/GA&PG Dated 26-06-2024

Madam/Sir,

You must be aware that, physical grievance hearing was suspended vide letter

No. 9099, dt. 16.03.2024 of Govt. in GA & PG Deptt. due to enforcement of Model Code of
Conduct (MCC) for the General Elections to Lok Sabha and Odisha Vidhan Sabha by the Election
Commission of India on 16-03-2024 with immediate effect and was in force till the completion of

the Election process.

As the General Elections to Lok Sabha and Odisha Vidhan Sabha process is over

now the Government have been pleased to order resumption of physical mode of grievance

hearing as per the pre-MCC practice on every working Monday (Tuesday, if Monday is a holiday)

w.e.f.

01.07.2024.

Accordingly, the programme of joint physical grievance hearing for the month of

July, 2024 is detailed below.

Sl. Date Place Exhibition the IEC activities
No. by different department
01. | 01-07-2024 Collectorate, Keonjhar CDMO, NHM & DLO, Keonjhar
(Monday) k
02. | 08-07-2024 Block Office, Jhumpura Block CDMO, DSWO, DSSO, CSO,
(Monday) - DLO, RWSS
03. | 15-07-2024 Block Office, Telkoi Block PD Watershed, CSO & DLO,
(Monday) Keonjhar
04. | 22-07-2024 Block Office, Patna Block CDMO, NHM & DLO, Keonjhar
(Monday) I ,
05 29-07-2024 Block Office, Anandapur Block Irrigation/ OLIC/ RWS&S
" | (Monday) Anandapur, NHM & DLO,
L Keonjhar

All concerned officials are requested to attend the joint public hearing without fail

and also to take appropriate action for wide publicity of the programme through their field

functionaries.

Encl.: As above Yours faithfufly,

Collectgr, Re

(P.T.0.)



/ Memo No. ).580 /G&M, Date : 27F. 0b ‘2‘7

Jr—

J Copy submitted to the Superintendent of Police, Keonjhar for information and
/' necessary action.

Collegtor; jhar.

MemoNo. |58 )  /G&M, Date: 2F-06:2Y

Copy submitted to the D.F.0, Keonjhar/ D.F.O(KL), Keonjhar/ D.F.O0 (WL),
Anandapur, CDO-Cum-EO, Zilla Parisad, Keonjhar/ PA, ITDA, Keonjhar/ Champua/ CDMO,
Keonjhar/ All Dist. Level Officers/ All Deputy Collectors/ Asst. Collectors of Collectorate, Keonjhar
for information and necessary action.

The District Level Officers mentioned in Col.4 of the above programme are
informed to disseminate various IEC activities on the date & venue fixed for joint hearing.

Copy to DI&PRQ, Keonjhar/ DIO, NIC/ Station Director, All India Radio, Keonjhar
for information and wide publicity of the above programme.

Copy to Addl. District Magistrate (Gen)/ Addl. District Magistrate (Rev) for
information and necessary action.

Colle Qjé har.

MemoNo. [582  /G&M, Date: 27 .04.)y
Copy submitted to the Principal Secretary to Government, G.A. & P.G.

Department, Odisha, Bhubanesdwar for information with reference to letter No. 18201/GA&PG,
dtd. 26.06.2024.

Collectar, h’ér



Government of Odisha
General Administration & Public Grievance Department

* Kk
No GAD-PG-PG2-0035-2024__ 18201 /GA& PG Dated - 26/06/2024
From

Shri Surendra Kumar, IAS,

Additional Chief Secretary
To

The Additional Chief Secretaries/

Principal Secretaries/

Commissioner-Cum- Secretaries.

All Departments

All Heads of Departments

All the Collectors & DMs/ Superintendents of Police
Sub:- Resumption of Hearing of Monday Public Grievances and Joint

Hearing w.e.f. 01.07.2024
Ref: - UOI No. 13 dated 26.06.2024 of Hon'ble Chief Minister, Odisha
Madam/Sir,

| am directed to invite a reference to the subject cited above and say that
Hearing of Monday Public grievances in all Departments of Government, Heads of
Departments and Joint Hearing of Public Grievances held by Collectors and
Superintendents of Police in their respective districts has to be resumed w.e.f.

01.07.2024 on the orders of the Hon'ble Chief Minister.
It is to emphasise here that all the grievances received in the hearing
must be registered on the Jana Sunani portal for record. -
7 ‘)
&

' / " %
Additional Chief Secreta g

Memo No. 18202 /GA& PG Dated - 2¢/06/2024
Copy forwarded to the OSD-cum-Special Secretary, CMO for kind
information

Ml“‘[ "‘* &onmmt

Additiona| .5et.rw_+c-n‘a



-

Memo No._18203% /GA& PG Dated - 2/06/2024
Copy forwarded to the OSD to Chief Secretary for kind information of
Chief Secretary.

1€ =< 110 ~x

Additional Secretary to Government

Memo No. 18204 /GA& PG Dated - 26/06/2024
Copy forwarded to the Director, Information & Public Relations

Department for information and necessary action.

g |otloe g
Additional Secretary to Government




