OFFICE OF THE SUPERINTENDENT, DHARANIDHAR
MEDICAL COLLEGE & HOSPITAL, KEONJHAR

TENDER CALL NOTICE
RFP No,_ 12D /Suptd.,DDMC&H, Keonjhar Dated_24 7 212024

Sealed tender are hereby invited from registered reputed company/ firms/ Society for outsourcing of
Hospital Diet Service (Dry, Liquid, cooked) for indoor patients of Dharanidhar Medical College &
Hospital, Keonjhar. interested company/ Firms/ society/ Proprietorship should submit their proposals
in Cover A (Tender document cost & EMD) and Gover B {Technical proposal) as per format set out in
RFP along with detailed tender call document with all supporting documents in sealed envelopes
separately in two envelops and should put into another cover superscribed as " Tender for Supply of
diet (Dry, Cooked & Liguid) for Dharanidhar Medical College & Hospital, Keonjhar for the year 2024~
26 through speed post / Regd. Post/ Courier directly to the office of Superintendent, Dharanidhar
Medical College & Hospital, Keonjhar. The details are available in the official website ie.
ww.kendujhar.nicin can be obtain on payment of with Rs.10,000/-
(Ten Thousand only) (non-refundable) in shape of DD/ BD from any nationalized / scheduled bank
payable at Superintendent, Dharanidhar Medical College & Hospital, Keonjhar. Incomplete
application will be summarily rejected. Last date for submission of RFP 20.03.2024 upto 5.00 P.M.
The Technical Bid will be opened on Dt. 21.03.2024 at 11.30 A.M. A Pre-bid meeting will be held on
Dt 20.02.2024 at 11.30 A.M. at Supeintendent, Dharanidhar Medical College &

Hospital,Keonjhar.

The authority reserves the right to reject any or all tender without assigning any reason
thereof,

Superintendent, Dharanidhar Medical College & Hospital, Keonjhar

em'quy‘
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dghar hﬂépdlcal College & Hospital,

Dharant seonjnar




OFFICE OF THE SUPERINTENDENT DHARANIDHAR
MEDICAL COLLEGE AND HOSPITAL, KEONJHAR
(Odisha)

*hk

Tender RFP No.__ 4 20 Dt.21/02/2024

TENDER DOCUMENT FOR SUPPLY OF HOSPITALDIET (DRY, LIQUID, COOKED) FOR
INDOOR PATIENTS OF DHARANIDHAR MEDICAL COLLEGE AND HOSPITAL,

KEONJHAR (ODISHA)

Date of Publicationof Tender - Dt. 214/02/2024

Last Date Of Receipt Of Tender - Dt. 20/03/2024 upto 5.00 P.M.

Pre-Bid Meeting - Dt, 20/02/2024 at 11.30 A.M.

Date of Opening Technical Bid . Dt. 21/03/2024 at 11.30 A.M. at
O/O. Superintendent, DDMC&H, Keonjhar.

Place of opening of Tender &
Address For Communication - Superintendent, Dharanidhar Medical College
& Hospital, District-Keonjhar, Odisha,
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REQUEST FOR PROPOSAL (RFP)
Outsourcing of Diet services (Dry; Liquid, Coeked) for
Indoor patients at Dharanidhar Medical College & Hospital,

Keonjhar



SECTION-1
DISCLAIMER

The information contained in this Request For Proposal (RFP) document or subsequently
provided to bidder(s) whether verbally or in documentary from by or on behalf of the Tender
Inviting Authority under Department of Heallt_h & Family Welfare, Govt. of Qdisha, or any of
their employees or advisors I8 '_prouidedf to bidder {s) on thr_ev terms and conditions set out in

this RFP document and any- Bther terms and condltlons subject to Wthh such information is

l

provided. This RFP document i not an agreement and is not an: oﬁer ‘or invitation by the

I
[

Tender inviting Authonty or |ts representatlvefs to any other party.. The fpurpose of the RFP

]

document is to'prawdei mtereste,gt ‘paTrtres wrrth lnformatronr to assrst xthe formulatlon of their
l, : 'a-'l Ve it Il o " ’ E [
proposali and detalledproposal'fEach bidder shouldl_conduct its - owh mvestlgatlons and

S I |

analysrs and ‘should check the accuracy, rellablllty ang completeness of the rnformatlon in
. l 'W . f

this, RFP document and‘ obtain 1ndependent ad\nce from appropnate sources‘ Tender 1nV|t|ng

r—h {"' ‘M E . — [

ors may ofe] representatlon or- wha“[[anty and

.

' .

lé B regulatronsras to the accurzacy,rreliablllty
. ﬂ { ..,'f 6 —»__'L
or completeness of the RFP document Tender lnvrtrng Authonty T Department may in its

1.

—

authorltyl Department |rts employees) andr d
rules

shall i lncur no l:ablhty under any Iaw statute

r»»,, -,

absolute drscretlon* but Mlnthout belng under any obllgatron to do so pan update amend or
——s ( #- ' ) t f - __1—|1

supplement the rnformatlon in this RFP document - ' w"
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NOTICE FOR INVITING PROPOSAL

Tender RFP No. AQD Date. o / oz/,?)’&?

DETAILSED PROPOSALS ARE INVITED FROM ELEGIBLE BIDDERS FOR SELECTION
OF THE MOST SUITABLE AGENCY FOR SUPPLY OF DIET (DRY, LIQUID, COOKED) TO
INDOOR PATIENTS.

 Schedule 6f Events:

" From 2102202
| ,
1 Eigﬁgqgifwal[abmty F.f RFP ' (Down!oadable from fittps://amdtikeonjhar.odisha.gov. in/
i :,:‘ ,‘lwwwkendumar niciiii ) ‘
N J;,,;k-lv N
G ,-:” Date 29/02/2024 Tlme 11. 3@AM W
I' :r ) J - i — . . '
Lo | T P
Lk | TR |"‘ ilf EJ Lo "‘,,',*.‘_'i. BRI
2 | PreBid N\Ie}atling;’ b T A Address Bri s L 1
e | L ey ) }
[ CT o
| [ PR | Nello} Supermtendent Dharanidhar Medlcal
' L | o | College &1Hospltal Keonjhar T
; L : I - TREE
B Lr o "g%Date 20/03/2!24\Time500I' M | “iw
) ,J 1\'1 S T o
: ‘ | ADDRESS FOR C@MUTICATION AND REC*EIPT
3 iﬁfgéiitleforsubmlssmn of - 'f-@'F!Bi,a_, l\“ﬁENTS o o
NN FaeT ::._k
;;4";7."_,1 L ' { 0lO. Supermtendent Dharanldhar Medg E
LRt Col]ege&Hospltal Keonjhar Rt
oL — |a);- - Technical proposal (PaﬁA&B)"f@pemng
FINR D "21/03/2024 at 11, 3@Aif|vi !
Date, Time and.place of '»f' i; 0/0. Supermtendent Dharanldhar Medlcal
4 | opening of proposaland - ; tCollege &*Hospltai 4Keonjhar
presentation =N y 15_ LT
(Bidders / authorized representatlve may remain
present at the time of opening of proposal)
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2.1

2.2

SECTION - 2: INSTRUCTIONS TO BIDDERS

Scope of Proposal

(a) Interested bidders fulfilling the eligibility criteria may submit their bid to Superintendent,
Dharanidhar Medical College & Hospital, Keonjhar. Detailed description of the
objectives, scope of services, deliverables and other requirements relating fo
“Provisioning of Diet Services at Govt. Health Institutions” are specified in this RFP.
The manner in which the Proposal is required to be submitied, evaluated and accepted
is explained in this RFP;

(b) The selection of the Ageficy shall be on the basis of an evaluation by the tender
committee of the- concerned Tnstitution; through ‘thi Selected Process specified in this
RFP. Bidders shall bedeemed to hiave understood ‘and agreed that no explanation or
justification: for any: aspeci of the Selection: Process will Be given and that the decision
of Supermtendent Dharamdhar Medical .College: & Hospltal Keonjharof the
concerrigd health |nst|tutlon is W|thout any rlght of appeal whatsoever

‘I - N ‘.t‘

(©) The bldder shaII submlt 11ts~l5roposal in the for “and mariner specn" ied in this RFP.
Upon selectlon the .agency shall be required to,enter info. an Agreement with the

Supenntendent E)ha”r;a‘mdhaquedlcal Colieg”‘” fHesplta[L,, Keon}har

i A el
TR T
E|Ig|b|lltyCI”ltel‘la bt "“‘f.-‘-.r ='
The bidder shoulde fulflll the followmg Eligibility Criteria :

i."}f.

.

IL:
1.

Vi

: ‘ ,GSTreglstratron - T . A ;

. The bidder must be ‘reglstered in. Indiafas. £l Company 1 Firrny o/ Soc:ety I Trust OR 'SHG /'SHG
Fedération and must have reglstratron cemflcate under relevant Act / Rule of the State or:Central
Government W|th PAN with 1T return for last 3 years 2020-2021 0z ~2022& 2022-2023Vand| valid

;.-.-'T,‘

t' \ The ‘bldder must haveta reglsteredrflfo
- ATheJatdder must ‘have; minimurm: 3
:.1preparatlon supply &L management
- OtherWGovt | nstltuttons The bidder shall- furmi
", format (Form T5) supportecl with the.w‘ K o] ;
‘In case offSHG [ 'SHG Federation, the Techhital: commlttee is to take demsron"
expenenc .(»; to be._furnished.in the requlred format: (Form T5) supported
contractc coples) -for at least mlnlmum two year expenences for-preparation .cf;

any Health. &iw}iedlcal institutions:. . W PG o

g 20 2021 420‘21-2022& 2022‘-2023}n diet
: ‘ '; i titutlons /

\tiew‘;of their past
ithe 'work order /

}Dlet and supply in

t ‘ N

The Bidder applying for Dharanidhar Medlcat College & Hospital, Keonjharmust have of minimum
average annual turnover of. Rs:‘ 3rCrore per.year.| dunng the last threé financial years (2020-2021,

2021-2022 & 2022-2023)7 *~b1dder hasito futmsh thie detalls of their annual turnover certified by a
chartered accountant in theJrecured format ln(Formr w‘)f supported by audited Profit / Loss
Statement.

The Bidder must have valid labour regrstratlon certificate.

VL.

The bidder must have PAN

VL

The bidder must have GST registration




Note: 1SO certification / Food License is not mandatory. However bidders having I1SO certification /
food license shall be given additional weight age in the evaluation criteria as mentioned in section 5

In case of a selected bidder, they will have to furnish the up to date food registration / license
(if not having) from the authority of the concerned region within 10 days of issue of notification of
award and before signing of contract.

2.3  Proposal Submission
Interested bidders fulfilling the —eligibility: criteria -may submlt their bid separately to
Dharanidhar Medical Col[ege & Hospltal, Keonjtiar.

The proposal shall be submittediit two pars: - - _
(1) Part A — Tender Docurent.Cost, ' EMD as per format set: out in:RFP.
(2) PartB — Technlcal Proposal as per the-format:set outin \RﬁP ‘
(0] The Propesal shall bé "ped,oq written legibly in mdehble 1nk and shall be signed
tthe authorlzed representatlve 2 of the bldden
(ii) fAny mterlmeatlons—-erasures or overwntlng ‘shall be. valld on!y |f the person or
persons S|gn|ngkthe‘7Proposal have put ! hlSafuthell' iniitial pnor to SLIb[TIlSSIOI‘I of the

saime:. ' . . :'a. _‘]”J m ’ B * R

2 N _ s
Note: There is no Fmanclal Pro to be Submitted incthe bid, _a“s“"thls |s a flxed .coet based
tender. Detalls of the*flxed cost.(Digt Rate) to be paid per patient / day for dlfferent types of diet

with menu is_| mentloned at Sectton 3- Terms of Reference

2.4 Bid Document lCost t :
The bldders shall have o fUEnIS i
shape of;a Bank r's Cheques { E)ema d for cae X stltut[en they want to partlcmate} 7
Natlonallzed lecheduIe' Bank Jpayablet o Supenntendent’,' Go
Hospital, Keonjhar LT 1‘.\.‘ _ o - _,; Lo o ."F;;':.i.
LV:: _” . ; . [ ’:‘»‘i'.., e
In the absence of the bid document cost the: xtechmca! proposel of thie bldd
There is no exemptlon |n submlss:on ofbi'd document cost, - s ]
T ST N T 7 15fr i
2.5  Earnest Money E)eposut (EMD) S S ,J:3 g :~—‘
The bidder along with the techpical proposal shal[ have to furnish Earnest Money Deposit
(EMD) amounting to Rs.15,00 OOOI-v(Rupees Fifteen Lallghs only) (Refundable) without interest in
the shape of Banker's Cheques [ Demand;Drafth’"leed tléﬁesm‘t(for each Institution they want to
participate) from any Nationalized IScheduIed Bank*m favour of the Dharanidhar Medical College

& Hospital, Keonjhar.

Exemption of EMD in any condition will not be considered.

The EMD shall be returned to unsuccessful bidders within a period of 4 weeks from the date of
announcement of the successful bidder.

7
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The EMD shall be forfeited if the bidder withdraws its proposal during the interval between the
proposal due date and expiration of the proposal validity period or on in case of successful bidder, if
does not execute the agreement,

2.6 Packing, Sealing and Marking of Proposal
(2) The Tender document cost & EMD (Cover A) and Technical Proposal (Cover B) must be
inserted in separate sealed envelopes, along with applicant's name and address in the left
hand corner of the envelope and super scribed in the following manner.
» Cover-A — Tender Document Cost.& EMD. for “Supply of Diet (Dry, Liquid, Cooked) to
Indoor Patients, Superinteridérnit; Dharanidhar Medical College & Hospital, Keonjhar.

> Cover-B — TEChm_i‘éai.‘PerQSali for Sup ly of-Biet:(Bry, Ligiid, ‘Cooked) to Indoor Patients,

Superintendent, Dharanidhar-Médical Col lege & Hospital, Kednjhar.
(b) The two envelopes, f:ii.’e-.-‘e_hVélbpe for Part-A, Part:B. must be'pa ked in a separate sealed
outer co El;éﬁ\]d Clearly ;§'uper)e'sgﬁibc_a_dquithrtihe follewing: .
e ' ‘ [

W | . : ey Lo I

: ’ R . ,_’T{_;f:j'. V I B _ L 3 -, .
> Propqs:;ail | for Supply of Dist (Dry, Liquid, ‘Cooked), for Indoor Patients Iit\_o}f Superintendent,
Dhanénidhan»ffl\'fl?adiq:ah College & Hospital, Keonjha. :

> RFP No. Supsiintendént, Dhardridliar Wedicat College & Hospital, Keonjhar(The
bidder: should cleafy,

' shouy o the:RFP' Nb, i fnstitition name for which the proposal is
submitted. i S - c

1

o IV{"
: i e B e . i - P
> * The bidder's Name & Address shall befimentioned in the left ‘hand: corner of thé outer
. L8mwelops. | T T T SR AR
R T P DU B e D
. (g) The inher,and outer efhvel@jrpgs.fshailwquaddrfé;gséd!:tﬁ .th‘_e;ha,r-‘ar:udharnMg‘dj_‘g?dl‘“@@llege

& HBspital, Kednjharmentioned atihie Section: 1« Schadule &f Proposal Stibmission,
N """'ﬁ_j:‘-‘l " s ‘,1 L ) T ) s "-,J“’ .~ T N :

- i ¥
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(d)  Content of the Proposal
i. Cover A (Tender Document Cost & EMD)
1. EMD of Rs.15,00,000/- in the shape of a Demand Draft in favour of
Superintendent, Dharanidhar Medical College & Hospital, Keonjhar.
2. Bid document cost of Rs.10,000/- in the shape of a Demand Draft in favour of
Superintendent, Dharanidhar Medical College & Hospital, Keonjhar.

il Cover B (Technical Proposal)
The bidders are requested to.-summit a detailed technical proposal with respect to
outsourcmg of Diet Services at health institutions during the proposed contract period
in conformity with ther Teims of Reference forming part of this RFP,

For T1 (Checklist). -

Form T2 (Techmcal Tendar Submlssion‘ ‘Form)

Photocopy af thes Reglstratlon Certifi cate of the Agency

Photocopy 6f PANr _ T —

Photocopy ot' GST T e } R T P

Form T3 (Detalls of the Brdder)k - RE T : o

PNDO AN =

; 2022-23)
S. Form T5 = ,Relevant Expenence Detalls in managmg Dlet Services in State Govt. / Govt. of
india: Instrtutr&ns/Govt & Pyt Hosprtals dunng the.last threg years, | ;‘ I
10‘-;'Photocopres of work 6rders / contracts executed in support: of the lnformatlon fumrshed in
FormT5 r‘ [ ' '.r ol o R
YA EbIm TE = Aﬂ’ldavrt Certlfy' g,:that the: blddel’sls nctrblackhsted , L bl rL

: hz A?ty other detarls‘the bld_,_ ,rf ket_gumclude mnthe‘[prcpcsal P BT
-'7,“_ ‘ ' ,I o . ! o S l-_r;?f.;,‘J
2.6 Valldlty of F%roposals ' SRR aliie
The Pr‘c’aﬁésal ;shall remain valid, rfOl‘ 180 daysr after the date' of bid openifigl' Any proposal
which is valid forfa perred SHall be rejectas non- responslve .

_ f'ﬁ N - —‘ it RN

"f T T T t _i"li

2.7. Costof Propgsal 4T AN
The bidder shall be responsible for all of the costs assocrated wrth the preparation of their
Proposals and their participation i in; the SelectloanroceSSr '[henconcerned dlstrrct authority / institution
will neither be responsible nor in any way! ‘h}ableifci:r ISJ;JCh Jcosts, regardless for the conduct or cutcome

of the Selection Process. o

o



28  Acknowledgement by the bidder

(a) It shall be deemed that by submitting the Proposal, the bidder has:-

() Made a complete and careful examination of the RFP;

(i)  Received all relevant information requested from the concerned authority / Institution:

(i) Acknowledge and accepted the risk of inadequacy, error or mistake in the information
provided in the RFP or furnished by or on behalf of the concerned authority / institution relating
to any of the matters stated in the RFP Document;

(V) Satisfied itself about all matters, things and information, necessary and required for submitting
an informed Proposal and performance of all of its obligations there under ;

(v) Acknowledged that it does not have a Conflict of riterest ; and

{(vi) Agreed to be bound by the'fahg_ﬁtajk_img;pﬁevﬁi’cfjbfﬂisbyz_lt? undsr and in terms hereof.

(b) The concerned au_thc};ﬂi_t—y-,-!.‘iifr:l"s,,ﬁt.t,ltipn:{éh_ajirfa’ot;'bes ligble fordhy ofission, mistake or error on

the part of the bidder in réspect of any-of the- above er 6n account of any-mattér or thing arising out of

or concerning or relafing to'REP or the Selection rocess, including anyerror or mistake therein or in
. . T o L S S PR Ny ’ : .
any information or data given bythe QGE]Q@E@E@J@JSFU‘IG!Z authority, g
PR T o LR
Sy [ 1J : 7.61."-}_] - l_l --:t s ﬁw' } '
1 o S - ‘

1
2.9 Languagf? i ]
The Proposal

| yvifﬁ"éll ace ;ﬁyi}@grgjgcgmgnt‘s (the “Dé ijrﬁéijfs?’rb';{éjﬁéi',?all communication in
relation to or coﬁ_cefhing" the Seldction .F’rqgé§_sl£§hélﬂ_ibqsﬁm; Englishvlanguage and: strictly as per the
forms provided%in?ihis, REP, No, ‘pggfngpg"‘d“éﬂument or-prifited literature. shall be stibmitted with the
Proposal unleg‘é.spgc;ﬁﬁca‘li}y» asked for dnd in case any of these Documehits: is;in “é;l‘m,fa't'her language, it
must be accompanied by an accurate translatio (of the relevant passages In English, in which case,
for all purposes ofinterpretation of the Proposal, théftrarjgliation in Englisti shall iareValJl

I , T ! ' : 1 - - . [ i

- i} - 4 '
v b - [
-y 1 [ e fmme e e} - - ”
T L4 ; ST L o o [N
‘ ! :

2.10 ° P e i g a7

roptsaliSubmission Dije D3 RIS
RFP filléd#in ‘3l respect idst reachi Dharanidhar Medical College & Hospital, Keonjhar through
Speed Poéfti%’flfi’ébgd.- Po‘s‘t‘-/”(;ou[igr,. If the spééiﬁéﬁé?é{a‘ié oF f\tﬂher:-'suémﬁi;‘s‘ion 'ofRFPs _i,s‘--;c"i‘é;’ezifavrféd as a
holiday, the Bﬂé‘s'ﬁy\ﬂll"“be received upto-the stipu latedtimeon thie.nextworking day: '+z.

e

- F

. bl TR . ;
2.11 RFPl;d'ﬁ'éni:ngi__ o T T BT
(@  The Bharanidhar-Medical ‘College. &_Hospital,; Keonjhar “will opefy all Proposals, in the
presence of biddersyor fHsir authorizedEf;[féfp_te,éénfétiireé‘}wﬁéj’choose to atteid;-at'the location, date
and time mentioned-ir-tfie Section-1 : Schedulé of Proposal Submission. &} 4+~
‘ T "

)
SRR e
‘ aloefe DED e . . .
(b) The bidder / their authorz ._é;‘d]:}-}repéése@t‘atg}}eés !wm_\cli?‘»\h’ffﬂuwbe present shall sign a register
evidencing their attendance. SR H (R

{c) In the event of the specified RFP opening date being declared a holiday, the RFPs shall be
opened at the stipulated time and location on the next working day,
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10.

11.

SECTION 3 -
TERMS OF REFERENCE

Modalities of Diet Service

The successful bidder [also referred here as the agency or outsourced agency] would
establish it's kitchen setup with all required infrastructure & kitchen equipment and operate
from the campus of the concerned health institution. The space and water supply required to
setup the kitchen shall be provided by the concerned heaith facility fo facilitate the smooth
operation of the agency. . — T

The successful agency -should depasit the space rent charges as applicable and electric
charges and water qha;tge'én!:)lﬁ--mo_ﬁithlyj? or quarteily basis. :

The agency wqulfdfJbé;_,ab,ide‘d\;by*ihie:_c“;bé.t a'r.“t‘di:qjtialit_y=‘m‘.éf:mélé'tamdagds%'ES mentioned in the bid,

diet guidelines and communicated to them- from: time to time by the concerned health

institution. . .+ , A R . R

The agency, would-redguit requited: nuriber of stalf for cogking and sérving;so that diet can be

supplied to'the in-djoor':‘_.{patie:ﬁ;t”é“'-‘iﬁ“time. T ‘ |
I : 4

LK AP .
Tkl i

A S i R E o .

The agéncy would-take: uﬁ fjfaéfﬁbalmjlc@’g@}g:’}%p of the Cooking and serving staff from time to

time. | | : ‘,_u;':‘ S, n TQ?H AR AR S L I!;‘
; .

The,,mai_ri]téhéngewof kitchen and equipment's would be the r"e:gpon,‘sjﬁiili_tyb’f the agency .and
the'agemcy_§hc[uuld| ensure that proper.careisitaken:in this regard. ;o

1y

-

e

R R SR Ty e N R~y

K Wfr“éz‘a"geh‘cy Wéul@k prepare dnd Supply diet ‘adhieting to the quality norins spegified by the
healthinstitution, The. agency should.also, pre ._ SF-the
placedlby the hiealth institution kegping il il the :feiiet.‘.ﬁe_quihefneht*_ of":differéh;t-r:ciate'gory of

repare different types of diet -as par-the indent

patients;.: . - S T N1

. i i . ' _ B F it
- L - N

=L ' e T L
The ,agjér}'é “Would be responsible for procuremerit of different items requiréd-for-preparing diet
and stgrim_g;jt;lﬁnépgrlyf"The health ing}itu‘ftion would not be responsible for any iéss of procured

items. - "_FT"" - A i,-'f N s ‘_J:—’I_‘.lw_“_jj_:j
L L : Ve
- ‘ .

Perishable itemé would be squlie_d,z; procured on c‘!qi_,'ly;gasis and*‘c'@gfjt‘hat supplier / suppliers
would be identified jointl'yjjbjy;:tr_iéifdfegi'glpa:téa% ;p'erge@;\\of the health institution and the
outsourced agency. YA L NEA U L

R}

The Health Institution would have the right td monitor the quality of items purchased and used
in the diet preparation process.

The agency would manage kitchen waste in a scientific manner with due consultation with the
concerned hospital administration.

11
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12.

13.

14,

15.

186.

17.

18.

18.

20,

At any point of time i.e. during procurement of raw materials, processing, preparation of diet,
serving the diet to the patients and cleaning and cleaning the utensils / instruments, the
dietician and / or any person from the health institution can visit and interact with concerned
agency. The agency should not have any restriction to this rather the agency would facilitate
such process to improve the service quality.

The agency would prepare and update the accounts details and maintain other related
documents that are required for reimbursement of the expenses on monthly basis. In case of
incomplete documents, the Hospital Administration would not reimburse the incurred cost. The
documents to be prepared ~should be supplled by the> health mst|tut10n beforehand and

subject to audit. )

The behavior of the staff of the: ageney towards the. patlents 1 attendants should be conducive
and dlsclpllnary actlcn ‘would be takem: by wthe Hospltal Adninistration against the staffs of the
said agency vrolatmg theibehawcrralt mermmn ccnsultatlen wnth the; concerned agency.

. —" + 'Lj ‘ ! Y R -
| oW o

The agengy | rWOUld! be regponsrble to make a[ternatlve arrangements in cases of situations
such as staff strike, local s__:. ke ;[E?:andhI /[Hartta[] ete, ensunng that the patlents get diet in the

approprllate tlme o =

e f* i

- — —— b h

t
! E.
i

The agency would be ab|ded l.by different Government notification, cnrculars wrltten instruction
ete.: publlshed fromrtlme to time:with regardito the subject. In case ofir requrrement the hospital
admlnlstratlon would prowder requrred clarity to: the agency: on: thé related notn‘" catioh,-eircular

bl

: g
coetgh, o e I ol !L-w[,

Ty AN .J o [ r' Sy *.- O ‘ l"‘ "., b
i | |1 S
For at!'ny, gnevance the agency Weuld, apprcalch torthie rSupenntendent of the ccncemedr health
lnstltunon in persen and .appraise themwlnr wiritten about the 1problem It is the respensrbllrty of
the healthtmstltutlon to comply«the\ grievarice andisglverit W|th|n a maximum! of 'one-month time

and therdecnsmn should: be'communlcated {othe agency in theswritten fcrmL g
J lr- 1:. ? "}..\_. rame I

Any dlspute arls:ng in the prccess of.l managlng the dret preparatlcn andfsupply, both the party

ji.e. the outseurced agency andr,the hospital admlnlstratron ~shou!d dlscuss and take

appropriate decrsmn that is mutuaIIy agreeable N ’I; !

s LR
“1 i R L rnr + "J
H I Dt

The outsourced agency w%uld prpwde }Jmforr“lj'l“'l “bedded with its logo to all the staff
recruited by the agency. The agency would ensuie that- the recruited staff are attended their
duty with clean uniform and keeping themselves neat and clean while on duty.

All the Bidders will submit the authentic data like name of organization, email id, contact
number and complete address of the hospitals where the agency served earlier & showing as

experience for the said tender.
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21.

Breakup of the daily diet to

is fixed for calculation of bills as per actual consur
of bill (1In case of emeérgencyi'& ate hour admission).

General Diet = Rs. 30/- for Breakfast, Rs. 45/- for Lunch & Rs. 35/~ for Dinner (Total cost
of diet Rs.110/-)

Pediatrics Diet = Rs30/- for Breakfast, Rs. 40/- for Lunch & Rs. 25/- for Dinner for pediatric
patients. (Total cost of diet Rs.95/-)

High protein Diet = Rs 35/- for Breakfast, Rs. 45/- for Lunch & Rs. 40/- for Dinner for TB,
Cancer & Burn patients) (Total cost of diet Rs.120/-)

Dry Diet = Rs 30/- for Breakfast; Rs. 40/ for-Lunch & Rs. 25/ for Dinner for Dry food.
(Total cost of diet Rs.95/) ~ ‘ L

Liquid Diet = Rs. 30/ for Breakfast, Rs. 45/ for LLunch: & Rs. 35/ for Dinner (Total cost of
diet Rs.110/-) .

ﬁti’a’m. by selected hidder during submission

A o i
:I *'I P N N "[ 1 o o ]
P :." R 1.;“%# : [ : . zL., ' i
. (J g ' L __:_:f - -T; g v .
A i - .
} ‘H [ "'{‘___‘ Hj ! .
] oy -“__-x..-‘.‘,.__. —’M-l 1
v i — e - '
R T -
1 Yo 1,‘__ 2 R T ‘rL._, N I
f ' n l | ) :,’
‘. ‘ -
! i . 7 N
N l !L'-’ L b ...l ’
[ '-<§( ! -. "j"f
Mt f ' ! P J T o
. T ‘.] JTITT O { - -
}l ! j [;1 ; 4 I [ e
. ' . il el A
it P 1&}}: r ,».H‘—T:}
Enait SR 1. A
Rt P DR " 1 PR
' ! TR o 11‘ f IM*';:“TL.*.
- L " o, e 1
R i ) o ERETAI
CLEERS T T e " T s
RN EUAR T - - - {'f CH
DO . A=A
JaEs _ . i RS
o '*Lr
e N i
J,I:. '1 ! -— |] | ’ 4
. i { 4
A [ TN TR
.1v.'ﬁ{>w__“'f }i i Il i
13 é@/
w2 .
S aent, @ O&Dﬁa\



Category of Diet & its Price:

As per Government Resolution No. [No. HFW-SCH-NRHN-0015-2018- 18461/H, Dt.

03.08.2023], the following category of Diet shall be provided to the indoor patients of all
Government Health Institutions:

SL. Category Proposal Diet Rate * per Patlent (Breakfast,
R ‘Lunch &. Dmner) per day (in Rs.)

1. General Diet S - 110

2. Pediatrics Diet B T

3. High Proteln Dletg ﬁ T 1?0—

4 [Dybet. . o &

° quu'lqlrﬂlet L N ~_n--.-..-:."j : o . 110 kl B
R DR
’[i‘.' TN g pm e LT | ;
- _1 !"J ‘* —‘j:“ ;‘j e j 1.‘[_:%1“1] '; = ez ;‘t: = i’

Note: AT AR oo

The Dijet Rate patrent per day (Breakfast Lunch & Dinner} to be pa;d to the
outsourcing agency,shall includes all costs relatmg to food: stuffs raw vegetable '
spices, Edrble o:ls'for cooking, fuel {LPG), Stove“fburners cookmg dtstnbutmn &i;

cleamng, k:tchen equ:pment (utéﬁsds rstamless steellfdlet trays for pat:ent tood

o

i
trolleys, manpower*cost of cookmgf/ <dtstnbutmn‘g/xcleanmg and servrce charges

‘.

- ‘3%:,‘ o | T PR = il
ey T SO - AT
Gategory of‘Blett& ‘It’s Food Stuff e - ' e
_" t f_!"“j - . 7 e~ J"":-“T'T;"Z--
1. Dry Food‘“(Mllk jE?»read Egg, Frults) R la[ 1
R it Vo
Food Stuff " - Amount
Mk b it g 0 500ml
Bread = [ (W[ (1117 200gm
Egg I 2Nos
Banana 2Nos
Protein 80 gms
Calories 2055 Kceal
14



2. Full Liquid Diet;

The full liquid diet can be provided to the patients in the pre or postoperative stage for
one or two days or based on the advice of the doctor and dietician. Only clear liquids such as
milk, clear soup, fruit juice, etc., should be given. This diet is to be used for a very short
period of time. Full liquid diet may also be given to all patients with acute conditions including
ICU patients as per the advice of the treating physician.

Food stuffs L Amount
Milk T oom
Fruft Juice T Eoom
Rice, D Vegeabe Sa0p ~ | T B
Dal o '_H_jf" o . 20gms |
Vegetable ( | B ) .'r-:‘ﬁi’“' Lﬂ 1’.09ms o i
el
3. High Protelleet for CancerTP«atlents A
Food-SglilffJ ' |' Vgggggian *f‘-rc.al,cﬁjrie ‘F-'arof'e.in‘ T *JNon-
ST R I comm || Vegetarian,
Cerealy, 1 ~ 77 TIRTE 1294 T 5B | 375:.gm: ;|
Pulses _“—', T "‘, B ‘:_ 758 | ;15-5,I i YSQHJ
Green LeanyegetabIes ] B T4 s 1®@gm
Other Vegeidbles; - ' & | 38 72000
Roots and Tubers e ; 1146— - T 2.6 "" |200gm
Fruits T 60T | 05, I fo0gm
Milk & milk products i,'SIOmI 1 m 167 | 5ooml
Curd ' '1lOngi a1 s L 82
Egg 246 26.6 Egg (4 No.)
200gm
Fish 160 gm
Chicken 150 gm
15
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Sugar 20gm 80 20gm
Qil 25ml 225 25ml
Condiment and Spices
Calories 2563 2671
Proteins 73.15 83.25
Diet Menu:
A) DIET MENU FOR CANCER PATIENTS@RS 957
Day Breakfa'é't'" D *Lﬁgéh -~ T " Dinner
Sunday |dli-4Pc, Sambar! %4 | Rice 4 VaBowl, Dal-% = | Rige'1 % Bowl, Roti —
Bowl, 1 medlum size,  Bowl, €hicken curry /Chole 4nos Dalma ~ 2 Bowl,
Fruit, Mllk 1\glass Al ,\n_er Curryl% Bewl& Mix | Milk:-1 glass (250ml),
(250ml); 2IEggs/5®gm[ 1-Vieg” Curry 1/2 Bowi, “Curd = 'Rlce/Atta— 125gms,
Paneer;, Idh Mlx- B I:'P'IOOQm Rlce—1759ms Hlal‘ ='Dal 259ms
100gms Refned Qil- 1, “f](Moong /LAharhar) 25gm 0 Vegetable 50 gms,
5gm, ‘Frwt— l @lgms -ﬂ.-._—f" Chlcken 4 pcs/Pameer—2®i - Potato S{ngs Chole
A A Lgns, Chole - 30gfs & . —25gms, Soyabean —
‘: ! Vegetable ‘50gms, Potato = | 25gm, Ref ned O|I—
FEEI | 50@ms Vegetable/Cabbage i 1®gms
R | _ _ 2 -
zh ST -l L ) ‘ f i 2 "I-"‘
Monday &. [*}Upp}?ma—1 Boui?l',"{)! . 'Rlce 1% Bowt: JRO‘[I—
Thursday _g,f?iAlumatar—%Bc?wl 1° [ 'Bowil 15 4 Nos Dalma
medlum size Fruit , Milk | % f
RS glass 250ml, B eggs/ I —175g \ ‘
SOgms Paneer Suyji =4 5.gms Potato-S@gms leaf ,‘ Rlce-1»25gms~’lgatta—
'lGOgm Alg -20gms, veg:./ cabbagefry- Sng 125gms, Vegetables—
matar—-=2@gms Oil— - Refmed O|I 10gms ' 509ms Potato-50gms,
5gms &F runt—?}(ﬂo gms ot - Soyabean 25gms,
e :*!aMustard7O|I -8gms,
Wednesday SemetUppama—1 Bowil, ,Rlce- Y2 Bowl, Dal-% Bowl, [ Rige- 1 ¥z Bowl, Roti —

L I

Sambar ~ 12 Bowl, 1 !
medium size Fruit , Milk™|
-1 glass 250ml, 2 eggs
/ 50gms Paneer, Simei-
100gm, Alo -20gms,
matar — 20gms, Oil —
5gms & Fruit-100 gms

i Egg quqry ys Chole{,Pane?r

“Cuity, Mik \‘/egfrc’urry

bowl Cird = 1009ms Rlce—
175 gms, Dal (Moong /
Aharhar) -25gms, Egg-
1/Paneer-20, Chole-30gms &
Vegetables-50gms, Potato-
50gms, vegetable / cabbage-

50gm, Refined Oil-10gms.

4 Nos, Dal — % bowl
Mix veg curry — %
bowl, Milk —1 glass,
Rice-125gms / atta —
125gms, Vegetables —
50gms, Potato-50gms,
Soyabean — 25gms,
Mustard Qil-10gms,

16
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Tuesday & | ChudaSantuia— 1 Bowl, | Rice-1 % Bowl, Dal- % Bowl, | Rice- 1 % Bowl, Roti —
Saturday matar curry — 2 Bowl, Veg chole curry — %2 Bowl, 4 Nos, Dal - ¥z bowl
Fruit , Milk — 1 glass leaf veg fry — % Bowl, Curd — | Mix veg curry —
250ml, 2 eggs / 50gms | 100gms, Rice ~ 175 gms, bowl, Milk -1 glass,
Paneer, Chuda- 100gm, | Dal-25gms, Veg-50gms, Rice-125gms / atta —
matar — 20gms, Oil — Potato-50gms, Green leaf veg | 125gms, Vegetables —
Sgms & Fruit-100 gms / cabbage- 50gm, Refined Oil- | 50gms, Potato-50gms,
10gms. Soyabean - 25gms,
Mustard OQil-10gms,
Friday ldli-4Pc, Sambar- % -Rice~-1.% Bowl, Dalma — 1 Rice- 1 %2 Bowl, Roti —
Bowl, 1 medium size- ~ | Bowl JEgg/- F’aneer' 'urry 4 Nos, Dal — % bowl
Fruit, Milk — 1 glass : /e ;o] },\Mix veg curry — %
(250ml), 2 Eggs / 56gm | be < 1| Bowl, Milk ~1 glass,
Paneer, Idli Mi%- _ : 18, V. 1;1R|ce-1259ms/atta~
100gms Refi ned Oll’ , otat@ 5®gms Egg 1| 125gins, Vegetables —
5gm, Fruit— 100gms & F’aneer-— 3egm leafveg / I SOgms Potato-50gms,
SV ; i vcabbage- 509m Mustard Qil- Soyabean —25gms,
K i,i ) #6gms. ' 4 "Mustard Oil- 10gms
R "}'L_ I - ‘
S --’f~- E = |
1 — Bowl — vo!ume 250ml wager Rt L 1 né‘i rediu ze t_ 3@gm atta. (rawi untt) Rice: 01
bowl = 3009m coockeduwelght (1 @@gm raw unit) Da/ Pulses / Legumes' 01 bowil = 125 gm

cooked welght (25 gm raw unlt) Mixed vegetabis

. 01 bowl =

200gm coloKed weight,

Seasonal frmt 01 ng= ?@0 gm, Upma and F’ohay 01, bowl = 300gm.
c . ot aJ  , Lo FT_:—_;:-;
.-A"'_l, - l; , - u..._.fIZL. \ : ! LT !;_
Piry iTood (Mllk ’Bread IEgg, F-ru:ts,) & S . L e :}
£ T ) Wl
— - x R LL [ SR | - : - ,1'
‘”-“;‘Breaktas.t [ —kingh | Dinner ,’ <
4 Boomi - T~ o BE0ml |t
d [ 200gm F ] 200gm |7
=1 _"2nos .. e
= 7 rios”
= R el
- _ ‘;?‘:"jt‘_;‘
.i . . P‘ ’ Urf -
il k-

C)

Full Liquid Diet

L

'i ‘-—-.,."'

Clear Liquid Diet would be provided to the patients in the pre or post-operative stage

for one or two days or based on the advice of the doctor and dietician. This diet should be
completely free of any solids even those found in the milk. Only clear liquids such as tea or
coffee without cream or milk, clear soup etc. should be given. This diet is to be used for a

17
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very short period of time. Full liquid diet should be given for all acute conditions before
diagnosis.

Food Stuffs Amount
Milk 500 ml
Fruit Juice 500m]
Sugar 50gm
Rice, Dal, Vegetable Soup (Rice) - . — 50gm
el . 2w

Vegelble =~ T Toggms

A R et S

P S

The hospital authorlty would b, ;__.éf:ﬁnél@gutﬁomty tp take appropnate: demswn on the menu
without compromlsmg %he quallty.., o

Rice-~ parboﬂed . 3=| - ‘FI_‘fj o ‘ o
Dal- arhar&moong ! - T . R
Oil- Refmed& mustard L LonETer i
Wheat!flour—‘(whole wheat), e N , oy
Salt (iodizedjshould be. used in the preparation - B T
Lemon = 1/2~p|ece may be glven in Turich e ‘-r“‘ﬁ:‘ n ;t;}@;:f'
= — R
N.B- After preparatlon w:th the amount glven measurement will be flﬁahzed for
d|str|but|®n’3 "o o Lol : ERININ
H T e e , lu_{ y

. f | S D :rj‘r '1_:‘,1::-i:l."

25  Timing of Diet Supply .. Ty

T N Ll I Bhcl { A
1 i 1

The timing of diet supply to the[patlent]s |s1 mgnllened below for adherence. in no case,

there should be deviation in time, not exceeding 20 minutes for each category of diet timing.

The diet preparing and distributing contractor would be advised accordingly.

18



Breakfast: Between 7.30 amto.8.00 am

Lunch: Between 1.00 pm to 2.00 pm

Dinner: Between 8.00 pm to 9.00 pm
Note: Timing of diet and times of diet provision may vary based on the diagnosis and as per
the recommendation/prescription of the dietician/doctor. The hospital authority/person
designated for the management of dietary services would adhere to the timing as prescribed
by the doctor/dietician. Timing for patients prescribed for liquid diets under therapeutic diet
may vary based on the adwce of the: dletlclan/dector

Packed Milk should be opened m _front of pat:ent & dlstrlbuted on the spot as per

quantity Sp&lel&d N ks S e T :
- . ,I.. - VO | j L __ o -
) ,“,—_‘rj . ..;. ML—(\} *" e :
e ’ | *"FV : -
f I { ) A T °
' f \ﬁ ) e : ‘—‘_' '\ . I
Storage of Commodltles lRaw Matemals l J S
) & i
9 i l"' ' j If { '

1. Storage of com{modlties/raw_tmatenals would be the respons:blllty ofJ the outsourced
agency. However it s to be. monltered from time to timie by the. héaith institution or
any other' persons asmgned fer the purpose T!he perishable and nonperlshable items

. sl'wuld be stored at perthestarg age spemfcatlen RS, S 'FQ_ e
Uiy 1 ’ )

. | + , f

1t S ' !

2, =Care \should be taken to aveld' quallty degradatten of the foed commedltlee -due to

- ! .- w,
! f . - e i

P —

i

humldlty,«rodents lnsects gfc. e RN
\ , . - . . e ' ‘7 - i—’ -
Fuel: forCookmg ¥ o . - e i

1 e r ' ‘r “ll

i
1. The kltchenk sheuld have LPG C@nnectlon to be provrded ‘by -wthe :agency for diet

‘(7

preparation wrth prowsmnkof .}addltllonal cylmderﬂ ; 1‘:
A T
2. Coal and Wood must not be Lll d foricloekl @bt 1'I Iudmg emergency cases

19
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Diet Certification

Diet prepared (cooked/dry diet) on day to day basis should be certified before its
distribution. The diet certification would be with regard to quality, taste, and its
adherence to the specified menu.

Constituting Diet Vigilance Committee [DVC]

Role of DVC in Momtormg & S rvigion:

L

Role & Functlon of IletetlcsiSectnon in the uHeaIth Instltutron R

™~ P e e T

) patrents on qualrty and qu ity of dlett and: i
-agency S R ~ ] -

For monitoring and supervision. of diet preparation, distribution, ensuring diet quality,
and overall managem’e_n,t:ac?)"f«dieﬁ;'iDief Vigilance ‘Commiittees [DVC] will be constituted.
The committee meﬁ1‘bers' shall meef‘ ‘ONCE- in a m@'h‘th to discuss matters related to
present dietary serwces and .prepose changes if necessary. The Hospital Manager
and selected/ Deallng Asmstantcﬁ“ ial staff would bethe members of the DVC.

. — | . . F- 1

ul . b T \’

Diet Vrgrlan{ce Commrﬁee\r\;rll_overall supervrse_the dret preparatron and distribution
s

G

1 E
process], The Diet: Vlgrlanc > @ ommlttee wtguldr dmregular surprrse checks to see the

aSpects Ilke quantrty aiid quallty check of the. dlet trmelrness in supplyr ef diet, hygiene
angd- other related aspects. and repcrt to the head of the concerned Public Health
Institutrcn onJ a perrodlc rbasrs wThe commlttee members. will mteract W|th tﬁ |ndoor

scuss accerdingly wrth the feutscurced

| i an

. N - oL I e N

L.Q - h o N 1 - ’ - E
+,L l hl L {
[ J

.

The dleretrcs sectron would .be expected to perform lmportant functlens in dietary
ser\nces‘and Jmanagement The basrc reSpcnsrbllltles of dietetics: ;sectton would be:
Menu Plannrlrllg T j‘rl . i

Requisition of needed supplles 1!1 T,w . F} ﬂ_if,..,, i

Establishment and mamtenancerof safe Bod stcrage practrces

Selection, training, assignment of dutles and supervision of personnel.

Supervision of department sanitation.

Establishment of adequate records and supervision of record keeping, budget

planning, etc.

20
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Role of Dietician/ Nutritionist:
a) Periodic check of the quality of food materiais.
b) Diet related counseling Services to the patients during admission and discharge.
c) Prescribing diet for patients based on the diagnosis.
d) Monitoring the food preparation process and kitchen cleanliness.
€) Pre-distribution quality deck of diet following self testing procedure.
f) Monitoring food handling. - ‘
g) Interacting with patients ,am.dffge‘-t'ti'n;fe_edbaelf@omfd‘iet quality, diet menu, etc.

Apart from this, the: dletlman] weuld *be#respenSIble for the management of therapeutic
diets including medlficahons ef the’ general menus to meet the needs of the patient

and mamtalnmgrdletrecords Y
B ¢

) Lt e l J .
The dletlman/m charge \or meﬁ1bers of hls/her feam wou[d prepare the diet

d[StI’IbUtI@n charti based¥ o’fﬁhe placed indent bynthe* ward beyISISter The dietetics

"“'@j)ds on daydbasns f@r, t[ae Audit qurpose The dietetics

sectlon weuld ETIso be respensnble to deal Wlth empanelled centracters and ensure

. |
qual:tatnlfe dletr supply to.the p ‘patlents as per the NOFM., S
Lt i ‘ ! ,{, ! ,* ' .L !“ IR

SamtargMeasures ST e R T

{ by i B -

sectlon would malntam- -r

Requlred sanltary measures Wé‘iuld. be. takenr up: by the 'agency m and~eut3|de the
kltchen te prevent'any centammatlonr ef f@@dhdur:ng its. preparatlon or dlstflbutldn The

Tl T

Hosp|tal “Samtatlon Commlttee should take- up the- followmg measures atO ensure

cleanllness o - - S et

a) Penodlclsanltary |nspect|0n of cooklng & servmg eqmpment’s atl leastronce in a day.
b) Daily lnspectlenE of food conveyors, kitchen. equ:pment and eervnceaequllpment

¢) Supervise handling and dlspesmgp garbage and:waste. Rl

d) Supervising cleanliness-i ity the'kltchena& itakm'g a[\piproprlate measures.

Storage & Stock

a) The agency outsourced for diet preparation would be responsible for maintaining the
store and stock. The agency shouid assign the responsibility of store keeping to

2
o nmend*“‘qawsv“a"

s\mg oA\ GO

pnarandie g

person/s recruited by him/her.
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b.)  In case of dry diet, the heaith institution would maintain the store and stock. In such
cases, one person would be assigned with the responsibility of the store and stock
who would perform the following role.

Cleanliness:

a) Kitchen Staff: The Kitchen staff should wear clean uniform white on duty and keep
themselves clean, i.e., keep hands cl_ean_ properly including fingernails before cooking,
limited conversation among thiem: while c@‘@kirig; and serving, keeping utensils clean

and maintaining kitche‘n‘. cleanliness.

b) DlshesIUtensﬂs Cleamng of .the dlshes proper[y before and after the use would be
the responSIblhty cf the outsourced agency H@wever it would be monitored by the
Hospital Samtatlen Cemm[ttee E@r‘n“tlrhe to"tlme Tikig.- dlshes are to be cleaned and

fstenllzedc before and after \use so that possible contammatlcn can be ‘avoided. Before

_...-.

srly cleaned, ster[llzed and dried.

service;, lt shouldI be ensuredilthat thie: dlshejs are'prope
After the use aII the sclled dlshes will be ,coliectedu &nd) placed |n one place for
washlng The selled dlSheS should be cleaned with hot and soapy water After wash
| the d[shes shoul{d' be cleaned te: leave *no*water stain on the. dlshes Agam before
o ser\nng,ldlshes shcu]d‘ be. mspected and used To. avoid cantamlnatuon ~1Wthh is

expected 'between the cleanlng' and»semng, e dISheS should be cleanedtfcnce again

'w1th‘1b0|led waterpbefore servmg ’ i . N o “ LT

Lo . D T .ﬂ?i

bl

Food HandlmgL " L o T e frt

The perscns of the cutscurced agency who arer handllng food e‘ht}auld follow the
followmg ","1 g ]” - SR o J:i‘ _L:

a) Keeping their hands clean and use gloves for serv:ng They shou[d hot touch food
with bare hands. e 2l 1[' | ll Ry 1: b

b) They should wash their han pro ;b‘erlyhafteruwsntmg the toilet and before handling
food.

c) Cover cuts, burns and other raw surfaces with waterproof dressings white handling
food.

22
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d)

g)

Ensure that food is supplied as per the consumption specification of foods
[hot/warm/cold] and as per the direction of the dietician.

Cover the main food container and protect from flies and other pests before and after
serving.

Person/s suffering from a discharging wound, sores on hands or arms, discharging
nose or who is suffering from attacks of diarrhea or vomiting should not handie food
items either during preparation or serving. Persons with such problems should be
brought to the notice of the -cat'éﬁj'ng; m_a'n'a;ggn:f’eir‘;fak;im_gi remedial measures.

However, all the persoris associated in diet preparation and its distribution should

undergo regular fige health chisckups in the 'c;po;jm_caﬁrﬁfeag@edigal health institution

periodically at least ofice.in evﬁeryw’m@jm‘tlﬁ“éﬁd more Lp,aﬁigﬁii'anly\dqrm'g sickness.
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General Service Requirements of the Agency:

a)

b)

d)

g)

h)

h)

Operation and maintenance of kitchen equipment including cooking & distribution of
the cooked food as per menu/diet chart to each hospital bed and collection of dirty
dishes from each bed to the kitchen for cleaning and proper disposal of the hospital
kitchen wastes on daily basis at the respective health institution.

Providing good quality hygienic and: qualitative food to patients from the kitchen should
he conducted under, cerl'ciliti"en's« :wh’ich arg 'c‘e‘h‘t‘rdlled thereby contributing to a
Collection of d[rty plates from each bed (Patlents) fr@m dtfferent indoor departments fo
kitchen for washmg & cleaning. If reguired, testlng & |nspect|on as quality checking
and dellvery tol the .each bed'land malntamlng recordl with llog booklchallan on daily
(4 ‘ - I

ir ,- .J 1 7 }r_‘_ ) —\i"‘ . |
R Sy »-.- ‘ e 17 !
Co- ordmatlon W‘Ith‘ the hesplt_ au lno t\ ifrarran ﬁg ?foed/meal on day to day basis for
L, b4 l Lo g
patient; and hcspltal needs 3 : s

—n )

Settmg1 Lup a comprehenswe kitehen faclhty within the: space allocated |n the

basis.

concerned health institution: to fu!t' Il the 7 reqwrements of kitchen swtable for prowdlng

hyglenlc & qualltatlve meals to patle‘nts and ¢e avcld anly: sprlead of unfereseen
iL‘ 'lq C i 2 ﬁ-\'l

_centammatlon S “'. r L s._'l

«Keepmg up-in= house kltchenl & store ferthelconcernedlhealthl lnstltutlon furlc_tlonal to

serve+the breakfast lunch & dinner at sttpulated time & per reqwrement ef lthe health

: e
1nst|tut|on~ — . . T T i':- L
Ensurlng F@fﬂ cemprehenswe Patlent DletaryHSerwces w:thi utmost care for all
s i
equipment. alndnresultant services dunng the outsourced perlé{d

Providing of necessary preventlve & breakdown- malntenance‘r@f kitchen room and all

kitchen equipment.  L-° f‘ l vi l ] J f :1

!l f_: [

Operation and maintenance of kltchen with trained engineers/mechanics.
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3.1.

b)

3.2

3.3

_ agreement

SECTION 4- TERMS & CONDITIONS

Period of Engagement

The engagement shall be for a period of two years from the date of actual operation
(beginning of service) or signing of contract whichever is later.

The contract shall be signed initially for a period of two years, which shall be extended
for another year if per_f/orman;ﬂéfe\:oﬁ the agengy is found satisfactory as per due
assessment. .

Award of Contract

On evaluation’ of technlcal evaluatlonr of the I%FP and declsren thereon by the Tender
Inviting Authortty, the selectedhbrdder shall havetto execute. & contracttwrth the Tender
Inviting /!\uthor:ty' Wlthln» tr— days from the date ef acceptance of their bid after
communrcatlon ito ‘the l’ald_dergs ThlehiReqLﬁest fer Rroposai along with decuments and
lnformatlon prowded hy theﬂbrdder shaII be deemed to be mtegral part of the

i | f "~

- fir“-t‘ | ' :
Performance Securlty ' ,"‘ 1 _ : , l’ S e

! 'I,?he e,electedy|agency has to attachei:l ther performance securrty amount w:th the

- .
sngnlng of contract amiountm“gl toi Rs. 115 O@)!@)@@/—(ﬂﬁeen Iakhs only) W|th out ||nterest

in :favqur of the Supermtendent Dﬁatanrdhar Medrcal Cotlege & Hesprt “Keonjhar
in the shape of Bank. Guarantee from a, Natronallzed Bank in- Indlar The amount of
Earnele.t tMoney Dep03|t of the selected~ bldder can be adjusted’ agalnst the
pertormance_ e]ecurlty deposit., ’The' performance secur[ty | rf:ieposrt is for due
performance of the contract and the performance securlty rsheuld remain valid for a

period of sixty days beyond the date of completron. of all contractual obligations of the
lr
supplier including warranty oblrgahons | IR l T ‘

The Authority/Institution in the following circumstances can forfeit it:

1) When any term or the condition of the contract is infringed.

2) When the service provider fails to provide the required services satisfactorily.
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3.4.

3.5
(3)
(0)

36."
(a) *

(b)

(c)

(d)

(e)

Commencement of Service

The selected agency is required to set up the kitchen facility at (in the space provided
by the authority) with all infrastructures and the start the service within 07 days of
signing of the contract. If the service provider falls to commence the service as
specified herein, the Tender Inviting Authority may, unless it consents to the extension
of time thereof, forfeit the Performance Security.

Payment & Price Valid ity

The payment shall be made in liidiam. Rupees

The mode of payment is as spécified below:

The agency- would be pard once a month based on the ncase load and number of
meals supplled The,numbers oftdrets prepared durmg lunch would be considered as
the benchmark for calculatmrof“number of patrents/days The lpayment shall be made
within 21[
admlmstratlon would vertfyrthe brlls vouc}:rersland other supportlng and do the needful

for payment of the dugs, -1 A J, '
! | i . i ; “"
S : Nt "

Penalty Iy . BN TR

ey

Aapenalty of Rs 1 0 0007- shailbe deducted forﬂbad quallty of food for each occurrence

S

days of submlls lonrof brlls/vouchers rnntﬁe prescnbed format The hospital

notlced dunng the: rnspectmn ofrlhosprtal offcrals a " __4- .-i K

-

For it not wearlngl‘Unlform/Hand gloves/CapIShoes ornet lpossessmg ldentrty cards a

penalty of Rs 100/~ per person/day shall be deducted from the bill as penalty~
A penalty ;of Rs. :5,000/- rn a month shall be deducted for not usmgr ’the required

[l -
quantity ‘of mea%/food by the agency o j - ‘pﬁ --‘41

oL
Rs. 50/- per hieal per person for shortfall of meal agamst thie: target"output due to non-
availability of manpower rawlmaterlals etc e i€ s

!"w

The amount of penalty shalltloe deductedi from rthe b|lll]of the agency.
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3.7.

"
(if)

(b)

(i

(ii)
(m)

(iv)

3.8

: If the servnce pro{nder ‘becomes mnselvent or‘bankrupt. o

Termination/Suspension of Contract

The Tender Inviting Authority may by a nofice in writing suspend the agreement if the
selected agency fails to perform any of his obfigations including carrying out the
services, provided that such notice of suspension;

Shall specify the nature of failure and

Shall request remedy of such failure within & period ngt exceedmg 15 days after the
receipt of such notlce

The Tender, Inv1tmg Autherlty after: gr\nng 30 days clear: notice in wntlng expressing the
intension of .termlnat:on by statlng the grel.lmd/greunds on: the ‘happemng of any of the
events (a) te (b) may termlnate\the agreement after. gl\nng reasonable opportumty of

being heardt to thje servzce prev}lder T

1]
if the serwce pre\nder do, not remedyg agfallure :r? the,|performance of hlS obligations
within 15 days of’ recelpt of netlce or within such further period as the Tender Inviting

- Authenty have subsequently approvejtnmwr[tlng B

b I t,:

T

Lamn 2

Ifr'asIL result off tfo;ce meueur-ewthe1 semce qﬁreVIder is unab]e to performf';wmaterial
portlon; of the serwces for a pemed fef;netiless than 60 dayspor e J'

l‘”‘

—

lf m th,eujudgment ‘of the Tender ‘Inv:tmg Autherlty,, the sefmce prowder iis. engaged in

0

corrupt—erﬁfraudulent practlces in competing: for orin, Imp]ementatton ef the pro;ect

o R R o . L

I oo S T

'.._"t’vw .

Modtflcatlons _
Modifications in terms of reference mcludmg scop‘e? of the ser\nces can only be made

by written consent of both partles *Howeven !ba}su: fcenfdmens of the agreement shall not be

modified.
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3.9. Force Majeure

For the purposes of this contract, Force Majeure means an event which is beyond the
reasonable control of the Party, is not foreseeable, is unavoidable, and not brought about by
or at the instance of the Party claiming to be affected by such events and which has caused
the nonperformance or delay in performance and which-makes the Party’s performance of its
obligations hereunder impos"éth’l"e- or 8o impractical as reasonably to be considered
impossible in the clrcumstances and includes, but s - not limited: to: war, riots, civil disorder,
earthquake, fire, explosuon - Storm;,. flood of other adverse weather conditions, strikes,
lockouts or other mdustrlal action, (except where such strikes, |Iockouts_or other industrial
action are within the power of the"Partyflnvokmg Force‘ Majeure to prevent), confiscation or

t

: PTT s |
o ‘ ,:'g '[r; ltc,

In such crrcumstances of eif ’“ergencles and | 1Force‘MaJeure Event, |f the Performance

any other actron} bthovernmentaagenCIes L o

Standards are not comphed| with because of arly darmage caused. to the ser\nces or any of
the Pro;ect Facrlrtles Br fen: ava[lablllty of staff; or 1nab|hty to Provide services dn accordance
with: the rrPeu;f?rmance Standards as a\d:rect conlsequence of such Force Majeure"Events or
cnrcumstanc,es then no; penaltles shalltiloe applrcable\ for the urelevant default in. Performance
Standardsr and,lwould be appliedr te: - sucht !partlcular defaults IFurther un[ess sthe Force
Majeure. event lS ofs such nature that it completely prevents the ‘operahon%oﬁ»«s%amces a
suspensmn ornfatlure to prowde Serwces of-the- occurrence of- a Force Majeure event will be
an Event of Default andathe Authorlty may termlnate thrs Agreement WIthOUt* any termination

payment being made |n respectthereof A ot "‘? 'J}

o R

41
The failure of a party to fult" I ny of its oibhgatrons under the agreement shail not be

Ict

as sugh ablhty arises’ from an event & force majeure

considered to be a default |n S0 far !
provided that the party affected by such an event has taken all reasonable precautions, due
care and reasonable alternative measures in order to carry out the terms and conditions of
the agreement and has informed the other party as soon as possible about the occurrence of

i

A,
. guperm‘l‘e cﬁ W Lge g Hosei?
a

such an event.
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3.10 Settlement of Dispute

If dispute or difference of any kind shall arise between the Tender Inviting Authority
and the service provider in connection with or relating to the contract, the parties shall make
every effort o resolve the same amicably by mutual consultations.

If the parties fail to resolve their dispute or difference by such mutual consultation
within 21 days of its occurrence, then such dispute or difference shall be referred to the sole

arbitration of Director Medlcal _Eduation. and Tralnlng, Odisha, Bhubaneswar, whose
decision shall be final.

3.11. Rightto Accept and Reject any ‘Preposal - ‘ 'L' L
The Tender Invutlng Authonty.raserves fheJr|ght 1o accept.or Lreject any proposal at any
time without any ‘Iaablllty or an{* @bhgatlon for such rejectlen or (annulment and without

e e

assigning anyreason ]»- o T o ST i

Felod I : .
[ “. --? l,‘ff J__ J.IE’I .[_.J]rfl eyt i : o
: , i ) ~ ) ' " — ;j — - ! P (— - V | i ‘ .
3.12. Jurlsdlctlon oflCourt . SRR AR ]
Legal proceedmgs |f any-shall’ ber*subject fo ~the concernedl D[strlct Junsd;ctmn»only
* #, R T AE el o, b i;ij_i
1w L o | S T
'jf_ - ",' ) N
-‘.‘;_z"v 3 B . - ] ‘1511__?:
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BIDDER NAME:

SECTION 5 - CRITERIA FOR EVALUATION

5.1 Evaluation of Technical Proposals based on eligibility criteria
Evaluation of proposals shall be made at the respective facility by the concerned authority
In the first stage, the Technical Proposal will be evaluated on the basis of bidders fulfillment of
eligibility criteria. Only those bidders whose Technical Proposals becomes responsive based on the
eligibility criteria, shall qualify for further detail technical evaluation for awards of marks based on
the following Criteria.
5.2 Evaluation Technical Proposal for AT\vVardluof Marks -
The technical proposal of ttie bidders shaill be evaliiated and! awarded marks based on the following
criteria : o - e
] Tetal T T
S|, Criterig - Marksi(100 | Marking-as:per criteria Mark Obtained
e i7" miarks) e .
ol T ':"@fSTYéé’f{”é:kneriehc’:éii('z-Yéars"fof’S,FIG:)-~,in preparation
- {-and' spply ‘of Diet.in. Health Institutions: /i other
C o v Junstititions| Having bed) strength 7' persons! of 30 to
Sh . ¢:1',"_3,,_;‘.‘.,100=5|T'IaI'k$ R LI
. , T | 08 year experience (2 yéars.fo ‘SHG)'in;preparation
L ~* “~f,and supply of Diet-inzRlealth ristitutions 7. other
o ! 0 1| Institutionsyhaving; bed: strenigih./ persons of > 100:
) ‘ , ! i PRI T i ‘ |
; i o . DOL.-| * ‘t.-.z_'iot _"ﬂmmg[.k:s‘?:;f:..‘ = S
1 | Work e‘:"pge“er}‘?? l o ZLM 03°or more yedrs-éxperiencés+(2 years for SHG) in
| 74, preparation and supply of D.ie‘t"in’;-Eiealtﬁwlnstitutign5’
1 | | -othier. Institiitions having bed strength / pafsons;of'>
; -‘ ' 200 to 300 = 15 marks _ - .
; Oy K | -} 08 of nforelyears-experiences’(2 years. for SHG) i | > .. ..
B . || preparation.andstpply of Diet ir ealthvinstitutions | ©
T, | _ l other Institutions: having-bed strength 4 personyof |+~ 7,
Sy o a b  Uimoethan 300 shinarks, LTI S T
2 "LAnnial Average IR R ) ST T
Turngver (Rs.) - 20
o T’i' }I . Ho
3 [ NG.ofDiekServices |
(Preparation,.Supply & 1| - R -
managementy executed . —| 2'nstitutions : 10 Marks
in differentInstititions | . 40 3-4 Institutions 1 20 Marks. -
(not léss thaii 30:beds / |66 Institiions’.30 Marks
persons (executed i 1> 8lnstitutions : 40 Marks ix
during the'last4hree o : oo
years) . o A
4 Quality Certification rigf 1509001 Certificatiohl & Marks Tt
(SRR ]:'Eoodﬂl:ic‘e”nse?;z‘Reg“ istration : 5 Marks
5 Presentation -~ T4 {{Power] Point .Pigsentation on Approach &
Methodology, past experience with no adverse
10 remarks etc. how the bidder proposes to implement

the diet service based on the TOR of the RFP (for
max. 15 minutes)
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52 Award of Contract

1) The bidder who will secure highest total marks in the technical bid evaluation shall he
awarded the contract.

2) In case the total marks secured by two or more bidders become equal, then the bidder
having more marks in the SI. No. 3 of the above Table (No. of Diet Services in different
Institutions) shall be awarded the contract.

3) In case the total marks as well the marks in SI.No. 3 of the above table by two or more
bidders become equal, and then the bidder having the higher average annual turnover shall
be awarded the contract,

53  In case of a selected bida;éf; they will have to furish the up to-date food registration / license
(if not having) from the authority of the neerned: region withjm. 10.-days of issue of notification of

award and before signing of contract. The:bidders can ask for clarification on documents submitted by
other bidders regarding: the gentineness of 'submitted docurtients lin ‘Te"c’:h'ﬁi‘ca[‘;ibid within 24 hours of

opening of technical bid: After which the saime may_be éslge‘d to the-respective institution for getting
the necessary clarifieation. within 7 days ssueeof ;t,hfe;-cla‘l_ﬁiﬁgg;’t?ipnl lettér, failing which the document
will be liable for rejéction for thie saidibidderin the said tendsr, - A

.
.

]

F R - .
Note : There is no-Financial Proposalts e submittedzin the bid;-as!

the fixed cost (Diet Rate) to. be paid per patient /| day forpliferent ¢

- el

 fixed 608t based tander Details of
s ¢f diet with menu i$ mentioned at

Section-3 — Terms of, Rtaﬁer?qce 4 L P s ; [
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RFP FORMATS

Diet Service at Govt. Health Institutions.
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FORMAT - T1

(to be furnished in the technical proposal envelope)

Check List (Technical Proposal)

----------------------------------------------------------------------------------------------------------------

Sl. No [tem Whether Page No.
- included
7 _ Yes/No
1 0
7
3 i
4 Formag -T2 ’(Tedtthical Pr@p@sal Submlssmm ge i
5 | Format {173 (Detaik ofBidden) [T A
6 Format-—T4 (Annuarﬁr?ﬁéi}erksjtatenﬁehit?b' hartet
Accountant)[ Y h ‘
7  Copies 'of the annual audlted statement/AnnuaI Report I _ (
for 2020-21, 2021420228 202223 o] [ S PR
] l: (Pro\nsmnal statem!eth Pf, eeeeui hi”i_ not, beacensu:iered) | it '_ 4 [i_”
5 V| Foimat-T51 R R (R At
I (Pertormance Statementndunng the last’ three Years) ‘ ' B {L jﬁi
9 ) Copies: .of work orders & end user certlt"cates |n ] R
Jsuppertj ;fthe information furnlshed in Format T-5 o .
10 Copy* rc& @uahty Certlflcat V.I.S_.O 9001, Food 1 |. JF,
LlcenselReglstratron certifi cate "z'.f} it i
11 Format ~ T6 (Format \ef Aﬁ" dawt regardmg{ the' flrm is| 7
not blacklisted) - '-~ j[ . i . ] !
12 Copy of the Reglstratron certlflcate (Certlt" cate of
Incorporation)
13 Copy of the GST registration certificate
14 Copy of PAN
33
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FORMAT -T2

(to be furnished in the technical proposal envelope)

TECHNICAL TENDER SUBMISSION FORM
(On the letterhead of the firm)

To
Re. : RFP Reference no. . dated.

Dear Sir, e

We, the unders:gned offer to prowde the: sérrvrces for the. work Selectlon of the agency for
Supply of Diet (Dry, qumd Cooked)tto\ﬂndoor,patlents N

We are hereby submlttmg oulﬁliroposal which mcludes th:s Technrcal ProFosal sealed under
a separate en\relopel St .'m, W: - r

We hereby declare-our- Con i atlon ofl acceptjnce of"the Condltlons of Contract mentioned in
the RFP document undez!r feferenge” C|ted abov w o .

We hereby declare that all thez«rnformatron and statements made:in this Proposal are true and
accept that anyuof our mlsrepresentatrons contarned in it:may lead to.our disqualifi Gation. \

We: undertake that our Proposal shall: remam valrd for 180 days. after. the date of bid opening
for the purpose of bld evaluatlon/t‘ nahzatron of contract. , e R

[ -“"‘""-"' ' f N _,,._',‘J

|
I . —_—

A
I

d
Ifhereby declar[e that” my’ companyt has not ‘been debarred!blacklrsted**b)q any
GovernmentISemr Government orgamzatlons Ir further certify that I .am themoompetent

authorlty i my company authorrzed to makéthis declaration. .~ b R
. S A ”. N
We understand you are not bound to accept @yl Proposal you receive. éli:;;t‘:__,’
) L L.}' -"_ B S T T ’t A
Rt L it
Yours sincerely, o ; . ul
! 7 o e Tl
Authorized Signatory [In full and mttlals] 1! edd B
. T
Name and Title of Signatory: T’ : “l % ‘if;.‘tf —
Name of Firm:
Address:

(Organization Seal)
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FORMAT - T3

(to be furnished in the technical proposal envelope)
(On the letterhead of the Organization)

DETAILS OF THE BIDDER

GENERAL INFORMATION ABOUT THE BIDDER

Name of the Bidder

Registered address of the

firm =
T e — 7_ ~ [District
Telephone No. — IFax 5
Emnai o [wesie |
Contact Person Details - N ) ; . _L |
) Name ‘F“";'; ST “i”j_'}”ﬁ[ T Desngnatlon '~;.;L_ ]
Telephone Noi L e Ne Lo

Communication Address

T

b

Address ‘

3 [State | %'Il‘___ __ o (. N i
Telephone’No T T u ; S
Ema’[f T I‘ff T i} ';_;7;;7 S

Type of the Flrm*(PIea.D relevantib@x) B e T 1;
Privatelltd.--" | -+ lPublic Ltd T - ?('Propnetorsﬁlfaf”

4 Partnershlp "'-q;} Somety-_« ".? T ve_ T Others, spemfy

Regtstration N@ &' Date of Reglstratlon _: - B - x:_'_u_*
Nature of Business (_Pleal:__e relevant box)_ : o o ‘.i e
5 Manufacturer T Authorlzed Serwce F’rowder

Key personnel Details (Chairman, CEO} IDlrectors' Managmg Partners etc)
In case of Directors, DIN Nos. are requared! T

6 Name Designation
Name Designation

7 Whether any criminal case was registered against the company or any of Yes / No
its promoters in the past?

35
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8 Details of the Branch office in Odisha (If registered office is not in QOdisha)

GST Registration
Furnish the copy of the GST Registration certificate

10 | PAN:
Furnish the copy of the PAN

11 | Registration certificate / Certificate of !ncorporation of the firm
(furnish the copy)

12 | Copy of quality Cert:ﬂcaflon ;’S@r 9@01 Feod L;cense 4 Reg;strat:on
(furnish the copy) ’

13 | Bank Details of the B:dder The bfdders have fo furmsh fhe Bank Details
as mentioned below: for retum Of EMD 7 Payment for supply of an y {if

selected) i R
L e : :
I JEUR A ‘ o : T
a. Name ofthe Bank R S B |
! r&‘ -—_?-r 7'7‘ %
b. Name of the Account &fFullﬂaddress of.the. Brasngfi |
i ) l[._; .-u } .;'f‘.jr"‘:..‘ o
c. Acoountnumberofthé EJidder ™ S
o, IFS Codé ofithe Bank: | Co
R Th R i ) .
U ‘_ . . N l] i I W S
Date L oy || Officeseal ' | e Slgnafure*oflz‘he" RO
ErTd s P e b DT bidder |
R LA IR R - J’ s “i,.auth@nseq N sey
T : Co i Voatmpistopmb | T e
S i signatory - - s
R et PO B S
- ! [ S T
_‘T';,fl L- l;"'_.' -1
. ""_.-‘r"] _ (L
I ey - =i
T e - P
[T»',.l ! . (i M i
(1 ' Sl d g
- 4 | "-" —
p
f[ - i
i F e s toas
Ao } T il‘il it
[ piar B ! oy , [ ]
AL ] L
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FORM-T4
(fo be furnished in the technical proposal envelope)

ANNUAL AVERAGE TURNOVER STATEMENT
(To be furnished in the letter head of the Chartered Accountant)

The Annual Turnover of Dietaryl Meals 'Servnce (|Iry, Liguid & Cooked) served at Health
care facilities of Odlsha of Mis.__

for the financial years are given belew and certlt" ect that the statement Is true and correct,

I Il - . ‘ ‘ e
Si. No. ) ’Fmanc:al Y;'ear_T ,- o 'TurnovermLRs,(Each Year)
._.“:J TR
P T - T
_ SN
r Lt ! - "—';J ;“"’ I‘
;o | o
‘ . co \; !‘\" |
ol J" i Membershlp Ne.w - :
1 T o Ct LT
o 'i R e Reglstratton Ne eletrm L LS
TS R B S i T TR
‘ “ jt';l o K.I‘* ) : ";; S . | Sl
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a) To be. iesued“m the Ietter head of the Audlt@r/Chartered| Accountant mentlonl ‘g the'
Membershlp no . ‘“' SRR S SRR R f.j.f-f‘t; :‘
b) This turnover:d"tement shotld also ‘be . supported —by copies: of**audnted annual
statement of the Iast three years and’ the.turnover f[gure should bethlglh‘hghltléd there.,
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(to be furnished in the technical
REPARATION AND ITS SUPPLY / SERVICES IN GOVERNMENT OR PVT.

PAST EXPERIENCE IN EXECUTING DIET P
HEALT

FORM-T5
proposal envelope)

H INSTITUTIONS OF ODISHA ONLY

(Attach separate sheets 5«5@ space ,m_ﬁogﬂmma .m.m not sufficient)

Name / Work order | Brief Description |, -.I,z@‘.‘ % ::Bm: ﬁl Date of Value of Role of
address of the Contact of the Scope of - | resource ~ | vm%_m Eq which | completion the your firm
Orgarnization * No. and Work = amv_mema for. | diet'semice of assignment

date , wmﬁm_u__m:ma if the- @_,mw service I provided: - . assignment
; e L R DR U
SN s
SRR - R o
S P et ~ o _
= - o) et Ly .AUL‘E.U!L. [EoaRrp S -
ST : Co
| BT L S
. == = |H|,,r.h|;m o - fn..,..ru”. o ||..._ 4 - .J H& .ull..w.l.
- _ S et A
. Y- ﬂ i . l A R
_ | KR A aBK __ i - —
i _w ; - = x‘ﬂ__.,'.ilu||HH\ _.V S e _ _ : L L ruls..llq
s ’ L\ N .JMJ_H.P:.H

* Note : please furnish the qux

or amm.. / 00332 co

u.mw oﬁ ﬁ:méo%m mxmo_.;ma

R _‘W:LM.-I R - S e
e A TR S
Authorized m_@:mﬁoq\m_@:mﬁ:ﬁ fin - mlnrHl it

Name and Title of Signatory :

Jrende ent,

é\%@é
gupett al 9050@@

dw\ X
gic
praranidne’ M geonire"

mm:m_z in m:nuondﬂ the information mentioned above.
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FORNAT-T6
(fo be furnished in the technical proposal envelope)

Format for Affidavit certifying that the firm is not blacklisted
(On a Stamp Paper of Rs.20/-)

I, M/s. (the pame of the firm with
address of the reglstered‘ offlce) hereby certrfy and cenftrm that we afe not debarred by
Department of Health & FW G_evt: @fyOdlSha/IOF any, other entity ‘of GoO or blacklisted by
any state Government or Cent'ralv Government / Department pi Orgamzatlon in India from

S I P

participafing in 1Tenders / PI'Ojggts' F a :r;‘I'} [ l'—l I‘_]Ard IR | R
: ! | . 7_‘ -l - Y ll,,_; . .!r |
| Loy g ' _.,:i\ 7 .l] 'l

We further confrrm that, -our proposal for- the captloned Project weuld be Ilabte for’ rejection in

case any matenal misrepresentatronurs ma%le or dlscovered at any'stage of the Blddlng

: I, ‘ ]
Process-or] thereafter dunngtthe agreement period— """ ‘ “| S e L
t-l ll Co l1£} Bl :—"”..'.3}
- e U S . _ ll' ) o b T
Dated this . -_;::‘[._‘.}.'j. ] ._. . .‘.4.1.'\. wabe e .lmay éf-;!....-_,,-.g _;n{.’,‘:,-,-_-:.‘-,j-;.';;;_i‘..‘..;m! .y, 2024 .Jb ' R I;Al I :"“'::: i :
'.-4— —_ \ . ) J-,' .. ,‘J - E— ; _‘“l’_“
.o 7._",_:‘ . T N N . . p = rb:“.-—v”
: S T P |l L
Authonzed“S|gnatory181gnature [In fuII and mltlals] _ — :_L;_—*
Name and 'F'i't'le of Signatory: ' _ - S < St
SR N B R R }
' ‘,.7‘ l_} ;‘ l_t::; l:__."'
(Organization Seal}
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