OFFICE OF THE SUPERINTENDENT SUB-DIVISIONAL HOSPITAL, CHAMPUA, DIST-KEONJHAR

No: - 159 Date: - 08.02.2024

TENDER CALL NOTICE

Sealed tenders are invited from the reputed eligible registered diet preparation and
catering Firm/Agency to prepare and distribute diet in the Sub-Divisional Hospital, Champua,
Keonjhar on annual contract basic for the year 2024-2025. The details terms & conditions,
guidelines etc, including tender paper format can be downloaded from the district website
www.kendujhar.nic.in. The tenders in the prescribed format along with all relevant
documents for SDH, Champua should reach the office of the undersigned on or before
01.03.2024 at 3PM through regd.post /speed post/courier only. The envelop should be duly
super scribed as “Tender for supply of Diet for SDH, Champua, Keonjhar for the year 2024-25"
.The tender will be opened on Date 04.03.2024 at 11 AM in the presence of committee
members & Tender or their representative. The under signed reserve the right to reject any or
all the bids/tender without assigning any reason thereof.
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GOVERNMENT OF ODISHA
HEALTH & FAMILY WELFARE DEPARTMENT

ek

RESOLUTION
No. HewseH NRm o015 2010, [F96) m ouma, 03 98- 2023

Sub:- Enhancement of rate of daily diet of indoor patients of all Government
Health Institutions.

The State Government provides diet, free of cost to the in-patients during their
period of treatment in Government Hospitals. At present, in-patients are being
provided diet as per the rates prescribed in Health & FW Department Resolution No.
6125/H dated 02.03.2019.

Keeping in view the general rise in cost of commodities and services, and in
order to provide quality diet to patients, Government after careful consideration have
been pleased to enhance the daily rate of diet of the indoor patients of all Government
health institutions with immediate effect as enumerated below:

Sl. No.| Category of Diet Existing diet rate per | Enhanced diet rate per
bed per day in Rs. bed per day in Rs.
1. | General Diet 85 110
2. | Pediatrics Diet 75 95
3. | High protein Diet 95 120
4. | Dry Diet 75 95
5. | Liquid Diet 85 110

The Heads of all Medical Institutions shall be responsible to ensure that good
quality food is supplied to the in-patients and served in an appropriate and hygienic
manner.

This has been concurred in by the Finance Department.

ORDER: Ordered that the Resolution be published in an extraordinary issue of the
Odisha Gazette.

By order of the Governor

§L¢3{13

Ay Commissioner-cum-Secretary to Government

Superinte 1
sub-Divisiona Hospital

Champus



Memo No. [?46"1 H Dated, 05 nO‘S'-a‘m}?

Copy forwarded to the Gazette Cell, Loka Seva Bhavan, Clo. Commerce
Department, Bhubaneswar with a request to publish this Resolution in the
extraordinary issue of the Odisha Gazette and supply 50 (fifty) copies of the same to

this Department for record. W;
Joint Secretary to Government

Memo No.__/ ?46? /H Dated, 03 ~0%-013

Copy forwarded to Accountant General (A&E), Odisha, Bhubaneswar for
information and necessary action. i
oy’

Joint Secretary to Government

Memo No. [8461 /H Dated, /3 V€ - 2023

Copy forwarded to all Directors, Health & FW Department / MD, NHM,
Odisha, Bhubaneswar/ MD, OSMCL, Bhubaneswar / Project Director, OSACS,

Bhubaneswar for information and necessary action.
i
Joint Secretary to Government

Memo No,__ / 8465 M Dated, 3 -~0%-2013

Copy forwarded to all Collector & DMs / Superintendents of all Govt. Medical
College & Hospitals / all CDM & PHOs for information and necessary action.

BT
Joint Secretary to Government

Memo No. ,8466 H Da!e&, 0'9 ~0%- 50’8

Copy forwarded to the FA-cum-Spl. Secretary to Government / OSD-cum-Spl.
Secretary to Government, H&FW Department for information and necessary action.
% TP i
Joint Secretary to Government
MemoNo_ (8967 M  Dated, 03 ~ 08 - 2023
Copy forwarded to Plan Section / Budget Section / ME-I Section of Health &
FW Department for information and necessary action. )

Joint Secretary l% Government

Memo No.__ [ @455? H Dated, i ’08'}023
Copy forwarded to the P.S. to Chief Secretary, Odisha for kind information of

Chief Secretary.
2
Joint Secretary to Government

Memo No.__( 3969 M Dated, 03 ~0% X013

Copy forwarded to the PS to Hon'ble Chief Minister, Odisha / P.S to Hon'ble
Minister, Parliamentary Affairs and Health & FW, Odisha for kind information of
Hon'ble Chief Minister / Hon'ble Minister, Parliamentary Affairs and Health & FW

respectively. Bet_- 25
Joint Secretary to Government




DISCLAIMER
The inloriation contained in this Request for Proposal {RH"}' flecument or subsequienlly
provided to bidder(s), whether verbally or in documentary forim by or o bohati of the Teadoer

lnviting Authority under Department of Health & Family Welfare, Gpvt. of Ddisha, or any of their

employees or advisors, is provided to bidder(s) on the terms and tenditidns set out in this RFP
document and any other terms and conditions subject to which :lzuch inlbrmation is providec.
This RFP dacument is not an agreement and is not an offer or inv:i(sltien by the Tender Inviting
Authority or its representatives to any other party. The purposé o1 this RFP document is to
provide interested parties with information to assist the formx{lation aof their proposal and
detailed Proposal. This RFP document does not purport to confanr all the information each
bidder may require. This RFP document may not be appropriate|for all persons, and it is not
possible for the Department, their employees or advisors to consider the Investment objectives,
financial situation and particular needs of each party who reads o1 uses this RFP document.
Some bidders may have a better knowledge of the proposed Prcxjssct than others. Each bidder
should conduct its own investigations and analysis and should chegk the accuracy, reliability and
completeness of the information in this RFP document and obtain independent advice trom

appropriate sources. Tender Inviting Authority / Department, its erinloyees and advisors make

no representation or warranty and shall incur no liability undF‘ any law, statute, rules or
regulations as to the accuracy, reliability or completeness of the RFP document. Tender Inviting
Authority / Department may in its absolute discretion but without being under any obligation to

do so can update, amend or supplement the information in this REP dscument.

Champua
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NOTICE INVITING PROPOSAL

RFE No . RFP Reference Nes: Diet / Dist Name /1- (3s per the RFP no. of the concerned Dt

mentioned in the Section 1 :Schedule of Submussion) Dated: 2021

DETAILED PROPOSALS ARE INVITED FROM ELIGIELE BIDDERS FOR SELECTION OF THE MOST SUITABLE
AGENCY FOR SUPPLY OF DIET (DRY, LiQUID, COOKED] TO INDOOR PATIENTS

Schedule of Events:

lfi "Pariod of Availability of |From ___ 2021to 2021 =
___RePDocument | (Downloadable from website: www.___ S
21 Pre-bid Meeting | Date : 2021, Time : 11.30 AM i
i
Address: ‘
e e e - - = : __________!
3 | Last date for submission of | Date: 2021, Time: 2 PM la
Proposal l
Address: !
N8 : Proposals should be submitted through Speed post / Registered post /
Courier
4 | Date, time and place of [a) Technical Proposal (Part A & B) opening : 2021 at 3
opening of Proposal and PM at (Name of the Health Institutions is mentioned at
presentalion Section 1 : Schedule of proposal Submission )
(Bidders / authorized representative may remain present at the
time of opening of proposal)

Dict Services-Rev. ] Page
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»
SCCTION 1 . SCHEDULE OF PROPOSAL SUEMISSION
e = 2 S h— - —— B
3l RFP No. & date Namie of i Address lor Sebmission of ' Lastdate & time Dawe & time ui
Institutions | Proposal & Opening of Plopckal | of submission of - spening of
. ] : Proposal i Technical
U T L eroposal
_ iDistriet: —_— = - . [ N PO P
11 | Diet/ _(Inst. Name) /____ DriH, The COM & PHO, Ofo of the (Jhief ‘T
{np.) dated = District Medical Officer, | District
! Head Quarter Hospital, |At/P.O
; | . Duist, - . |
: | ! =i !
| i | Pil . Odisha ]
= P = - S Tl T
i2 i Det/ {inst. Name)/___ SOH, | The Sub-Divisional Medical|Gf ger, | |
_! Iino.) dated O/o of Sub-Divisional Medifal |
L Officer, Sub-Divisional Hospital,
! AP0 JRiste___ | ! |
I.___.i - ' L . Odisha 4 ! - 11'
3 | Diet/ (Inst. Name)/___ SDH, The Sub-Divisional Medical|Off cer, * ! !
(no ] dated 0O/o of Sub-Divisionai Medical B | |
Officer, Sub-Divisional Hosk:i:al, £ | :
| At/PO. , Dist. . 4 |
PIN . Odisha | l
4 Diet/ {Inst. Name) /__ CHC, The Sub-Divisional Medical OffLer, f
(no.) dated O/o of Sub-Divisional Medital
Officer, Sub-Divisianal Hosrital, J"
At/PO. , Dist. AL o
PN ,Odisha | H
5 Diet/ (Inst. Nome) /___ CHC, | The MO I/C, Ofo of Medicdl Officer. }
{(no) dated = CHC ___, AYPO. |, Dgt. |
. PIN "
Odisha I l
6 Diet/ (Inst. Name) /__ CHC The MO I/C, Ofo of Medical Officer,
(no.) dated - CHC__ LAYPO. | D
| , PIN 21
d Odisha | i
—_— - —
7 Diet / (Inst. Name) /___ PHC The MO I/C, Ofo of Medicdl Officer,
{iu ) dated CHC ., AYP O, ol
Dist. , PIN !
) Odisha
[Note : The details of the information is to be filled up depending on the Digtrict and the type of
institution s under that district, for which the diet service is required
e S e T - m—— - h.--:—
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SECTION 2 - INSTRUCTIONS TO BIDDERS

Z.1 3cope of Proposal

2.2

e ——— e

{a) Interested bidders fulfilling the eligiothty cotena may suzmit ther bid separately for any or all

b

{c)

the health institutions of the District. The bids are to be submitted ot the respective institution
(s) for which the bidder wants to participate. Detailed description oi the objectives, scope of
services, deliverables and other requirements relating to "Pravisioning of Diet Services at Govt
Health Institutions” are specified in this RFP. The manner in which the Proposal is required to be
submirtted, evaluated and accepted is explained in this RFP,;

The selection of the Agency shall be on the basis of an evaluation by the tender committee of the
concerned Institution, through the Selection Process specified in this RFP Bidders shall be
deemed to have understood and agreed that no explanation or justfication for any aspect of the
Selection Process will be given and that the decision of COMO / Director of the concerned health
institution is without any right of appeal whatsoever;

The bidder shall submit its Proposal in the form and manner specified in this RFP. Upon selection,
the agency shall be required to enter into an Agreement with the CDM & PHO / SDMO / MO I/C
of the concerned health institution.

Eligibility Criteria

The bidder should fulfil the following Eligibility Criteria:

VI. The Bidder must have valid labour registration certificate.

The bidder must be registered in India as a Company / Firm / Society / Trust OR SHG / SHG
Federation and must have registration certificate under relevant Act / Rule af the State ar Central
Government.

The bidder must have a registered / operating office in Odisha.

The bidder must have minimum 3 years experience in diet preparation, suppiy & management of |
diet services in Government or Pvt. Health Institutions / Other Govt. Institutions. The bidder shall |
furnish the details of the past performance in the required foimat (Form T5) supported with the
work order / contract copies.

In case of SHG / SHG Federation, the Technical committee is to take decision in view of their past |
experiences (to be furnished in the required format (Form T5) supported with the work order / '
contract copies) for at least minimum Two year experiences for preparation of Diet and supply in
any Health / other institutions.

For DHH / SDH : The bidder applying for DHH / SDH must have minimum average annual turnover
of Rs.1 Crore per year during the last three financial years (2016-17, 2017-18, and 2018-19). In
case of SHG / SHG Federation, the bidder must have mimimum average annual turnover af Rs.30
Lakhs per year during the last three financial years (2016-17, 2017-18, and 2018-19). Far CHC :
The bidder applying for CHC must have minimum average annual turnover of Rs.50 Lakhs per year
during the last three financial years (2016-17, 2017-18, and 2018-19). In case of SHG / SHG
Federation, the bidder must have minimum average annual turnover of Rs.10 Lakhs per year
duning the fast three flinancial years (2016-17, 2017-18, and 2018-19). the bidder has to furnish
the details of thair annual turnaver cortitiad hy 3 chartered arenuntant in the reauired format

(Fform T4) supported by audited Frofit / Loss Slatement.

9
i
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Hote : 15O certification / Food License is not mandatory. However b dws hawng 150 cartification

2.3

food license shall be given additional weightage in the eval*an on criteria as mentiongd in
Section 5.

in case of a selected bidder, they will 1ave to furnish the up tol da:e fond registration / license
(if not having) from the authority of tha concerned region Wllhl*‘l 10 days of issue of notification
of award and beforc signing of contracr.

T —— L — |

Proposal Submission |

Interested bidders fulfilling the eligibility criteria may submit their bid separately for any or all the
heaith institutions of the District. The bids are to be submitted at |the respective institution (s) for
which the bidder wants to participate. The bidders interested to Lub mit tmeir bids for mare than
one institution of a district, can do so by submitting separate bic'}s vrith EMD, Tender Document
Cost & documents as set forth in this RFP at the respective District / |1stitytion, the detail address
of which is mentioned in Section 1: Schedule of Proposal Submission. .

The proposal shall be submitted in two parts:

{1) Part A - Tender Document Cost, EMD as per format set out ‘n RFP.

(2) Part B - Technical Proposal as per the format set out in RFP.:
|

(1) The Proposal shall be typed or written legibly in indellb:le ink end shall be signed the
authorized representative of the bidder
i) Any interlineations, erasures or overwriting shall be valid only if the person or persons
signing the Proposal have put his/their initial prior to submisgion of the same.
|

Details of the fixed cost (Diet Rate) to be paid per patient / day for different types of diet

Note : There is no Financial Proposal to be submitted in the bid, as[rh it is a fixed cost based tender. .
1
with menu is mentioned at Section 3 — Terms of Reference | ]

2.4 Bid Document Cost

The bidders shall have to fumish a bid document cost of Rs.500/- (non-refundzble) n the shape of a Banker's
cheques / Demand Drait (ior each institution they want to participate) rrulrn any Niationalized / Schedule Rank
payable at (name of the institution for which they want to budjand in fivour of RKS,
(name of the institution for which they want to bid). i

In the absence of the bid document cosl, the lechnical proposal of the bidder shill be rejected, here 15 no
exemption in submussion of bid document cost

— —— e T p— T — —
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. Request for Proposal

2.5 Earnest Money Deposit (EMD)

The bidder aluny with the techncal preposal shall have to fumnish Earnest Money Deposil (EMD) emounting to
Rs. 10,000/~ {refundable) for [DHH / 3DH and Rs.5,000/- (refundable) or CHC in the shape of Banker's cheoues
Demand Draft / Fixed Deposil (for each institution they wanl lo partiapate) from any Nationalized | Schedule
Bank in favour of the (the Institution name for which the bidder want to submil their
proposal} payableal __ (lhwe District name for which the bidder want to submit their proposal).

in the absence of the EMD, technical proposal of the bidder shall be rejected. However, as per lhe Finance
Depariment, Govt. of Odisha office memorandum no. 21926 dated 12.8.2015, the local MSEs (Micre & Small
entrepreneurs) registered with respective DICs, Kradi, Village, Cotlage & Handicraft Industries, OSIC and NSIC
are exempted from submission of EMD while participating in tenders of Govt. Departmenls and Agencies under
its control. It is further clarified that the above exemption is applicable to local MSEs registered in Odisha only.
This exemption lo the local MSEs shall be applicable if the kind of service as required under this tender enquiry is
cleary specfied against the delails of the service to be provided in their DIC / NSIC registration certificate (io be
fumished in the lechnical bid).

The EMD shall be retumed to unsuccessiul bidders within a period of 4 weeks from the date of announcement of
the successful bidder.

The EMD shall be forfeiled if the bidder withdraws its proposal during the interval between the proposal due date
and expiration of the propasal validity period or on in case of successful bidder, if does not execule the
agreemenl.

2.6 Packing, Sealing and Marking of Proposal

{a) The Tender document cost & EMD (Cover A) and Technical Proposal (Cover B) must be inserted
in separate sealed envelopes, along with applicant’s name and address in the left hand corner of
the envelope and super scribed in the following manner.

» Cover-A — Tender Document Cost & EMD for “Supply of Diet (Dry, Liquid, Cooked) to
Indoor Patients, District / Institution Name ".

> Cover-B - Technical Proposal for Supply of Diet (Dry, Liquid, Cooked) to Indoor
Patients, District & Institution Name "

(b) The two envelopes, i.e, envelope for Part-A, Part-B must be packed in a separate sealed outer
vover and ciearly superscribed with the following:

» Proposal for Supply of Diet {Dry, Liquid, Cooked) to Indoor Patients, District &
Institution Name ___ "

> RFP no. and DHH & Institution Name (The bidder should clearly mentien the RFP no. & Dist.
& Institution name for which the proposal is submitted)

¥ The bidder's Name & address shall be mentioned in the left hand cormer of the outer
envelope.

Diet Services-Rev.1 Page 7
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{r) The Lnor and cuter envelopes shall he addressed to thie COM é( VRO 7 SDIRMC [ M0 1/r (ol the
cancerned health facihly) at the detail address mentioned at: the Sertion - 1 Schedule of

Pragesal 3ubmesaon

if the nuter envelope is not sealed and morked as mentioned abope, then thz O/o the COM % PHD
£ _S0MO / MO I/C (of the concerned health focility) will ossume no -eso.pnsibility for the tender’s

mispincement or premature opening. Telex, coble or facsimile tendess wi'l be rejected
|

{d} Content of the Proposal

. Cover A (Tender Document Cost & EMD) '
]

i EMD of Rs.10,000/- (In case of DHF / SDH) and Rs.5,000/- (ih case of CHCY in the shape of a
|

Demand Draft in favour of RKS, {nome of the Institution for which the bidder 15

interested to bid)

2. Bid document cost of Rs.500/- in the shape of a Demand Draft r faviur of RKS, _(name

of the Institution for which the bidder is interested to bid) |

Il. Cover B {Technical Praposal) !

Diet Services at health institutions during the propesed contragt g eriod in conformity with the

The bidders are requested to summit a detailed technical pmp(ﬁr with respect to outsourcing of
Terms of Reference forming part of this RFP. |

|

]

Form T1 (Checklist)

Form T2 (Technical Tender Submiscion Form)

Photocopy of the Registration Certificate of the Agency

Photocopy of PAN [

Photocopy of GST

Form T3 (Details of the Bidder)

Form T4 (Turnover Certificate from the Chartered Accountar#t]

Photocopy of the audited Profit & Loss Statement in the !aq't thiree financial years in support

of the turnover certificate [2016-17, 2017-18 & 2018-19]

Form TS - Relevant Experience Details in managing Diet Service« in State Govt. / Govt. of India

Institutions / Govt. & Pvt. Hospitals during the last three years.

10. Photocopies of work orders / contracts executed in supporft o' the information furnished in
Form T5

11. Funn 76 - Alfidavit cectifying that tae bidder is not blde:SleU

12 Any other details, the bidder like to include in the proposal.

NGNS WN

v

2.5 Number of Proposals

Interested bidders fulfilling the eligibility crniteria may submit theili bill separately for any or all the
health institutions of the District. The bids are to be submitted at *f e respective institution (s) for
which the bidder wonts ta participate. However, o hidder is pllﬂ:ihlc- tn sithmit nnly ane praposal

— e e —
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te one Institution, the detads of which are mentiong<d i the 5ot bion - L Sehedule Of Propoyged]

Suhminsion
2.6 Validity of Propuosals

Ihe Proposal shall rerain valid for 180 days after the date of bid cpening. Ary Proposal, which o
vald for a shorter period, shall be rejected as non-responsive.

2.7 Cost of Proposal

The bidder shall be responsible for all of the costs associated with the preparation of their
Proposals and their participation in the Selection Process The concerned distnict authorty /
institution will neither be responsible nor in any way hable for such costs, regardless of the conduct
or outcome of the Seleclion Process.

2.8 Acknowledgement by the bidder
(a) Itshail be deemed that by submitting the Proposal. the bidder has: -

(i) made a complete and careful examination of the RFP;

(i) received all relevant information requested from the concerned District authority /
Institution;

(iii) acknowledged and accepted the risk of inadequacy, error or mistake in the information
provided in the RFP or furnished by or on behalf of the concerned district authority /
institution relating to any of the matters stated in the RFP Document;

(iv) satisfied itself 'about all matters, things and information, necessary and required for
submitting an informed Proposal and performance of all of its obligations there under;

(v) acknowledged that it does not have a Conflict of Interest; and

{vi) Agreed to be bound by the undertaking provided by it under and in terms hereof.

(b) The concerned district authority / institution shall not be liable for any omission, mistake or
error on the part of the bidder in respect of any of the above or on account of any matter or
thing arising aut of or concerning or refating to RFP or the Selection Process, including any
error or mistake therein or in any information or data given by the concerned district authority.

2.9 Language

The Proposal with all accompanying documents [the "Documents”) and all commumications in
relation to or concerning the Selection Process shall be n English language and strictly as per the
forms provided in this RFP. No supporting document or printed literature shall be submitted with
the Proposal unless specifically asked for and in case any of these Documents is in another
language, it musl be accompanied by an accurate translation of the relevant passages in English, in
which case, for all purposes of interpretation of the Proposal, the translation in English shall
prevail.

T ————————————— e — e

Diet Services-Rev.1 Page 9

Supe’ :
Sub-Divisional Hospita!
Champu2




5 “Reguest for f"’“_ﬂ!’-‘,‘%‘;;_

2.10 Preposal Submission Due Date

REP filled in all respect must reach Ofo the COM & PHO / 50MO /|MC 1/C of tha concerned health
Institution at the address, time and date specified in the Sdctign-1: Schedule of Proposai
Submission, through Speed Post/ Regd. Post [ Courier. If the spe |‘ieh dake for the submission of
RFPs is declared as a holiday, the RFPs will be received up to the stipthated time on the next

working day.

2.11 RFP Opening |

{a) The concerned authority of the district / institution in their respeactive District / Institution will
open all Proposals, in the presence of bidders or their authorized representatives who choose to
attend, at the location, date and time mentioned in the Séciinn 1: Schedule of Proposal

Submission

(b) The bidder/their authorized representatives who will be present skall sign a register evidencing

their attendance.

(c) In the event of the specified RFP opening date being declared a haiitlay, the RFPs shall be opened
atthe stipulated time and location on the next working day.

Diet Services-Rev.1 _.Page 10
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3

10.

3.

12.

SECTION 3 - TERMS OF REFERENCE

Modalities of Diet Service

Ihe successiul bidder [also referred here ac the agency or outscurced agency| would estabhsh it's
kitchen setup with all required infrastiucture & kitchen equipment and eperate lraom the campus of
the concernad health institution. The space and water supply required to setun the kitchen shall be
provided by the concerned health facility to facilitate the smooth operation of the agency.

The agency would be abided by the cost and quality norms/standaros as mentioned in the bid, diet
guidelines and communicated to them from time to time by the concerned health institution.

The agency would recruit required number of staff for cooking and serving so that diet can be
supplied to the in-door patients in time.

. The agency would take up free health check-up of the cooking and serving staff from time to time.

The maintenance of kitchen and equipment's would be the responsibility of the agency and the
agency should ensure that proper care is taken in this rega rd

The agency would prepare and supply diet adhering to the quality norms specitied by the health
institution. The agency should also prepare different types of diet as per the indent placed by the
health institution keeping in mind the diet requirement of different category of patients.

The agency would be responsible for procurement of different items required for preparing diet and
storing it properly. The health institution would not be responsible for any loss of procured items.

perishable items would be supplied / procured on daily basis and for that suppler / suppliers would
be identified jointly by the designated person of the health institution and the outsourced agency.

The Health Institution would have the right to monitor the quality of items purchased and used in
the diet preparation process.

The agency would manage kitchen waste in a scientific manner with due consultation with the
concerned hospital administration.

At any point of time i.e. during procurement of raw materials, processing, preparation of diet,
serving the diet to the palients and deaning the utensils / instruments, the dictician and/or any
person from Lhe health institution can visit and interact with concerned agency. The agency should
not have any restriction to this rather the agency would facilitate such process to improve the
service quality.

The agency would prepare and update the accounts details and maintain other related documents
that are required for reimbursement of the expenses on manthly basis. In case of incamplete
Ancuiments the Hospital Administration would not reimburse the incurred cost. The documents to
be prepared should be supplied by the health institution beforehand and maintained by the agency
on daily basis. The financial and non-financial documents would be subject to audit

—— e s e i e ——e
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13,

14

15.

16.

17.

18.

3.2

P - B e . e — . . o ———— .

The behaviour of the staif ot the agency towards the patients/attenda 1ts should be conducive and
disciplinary action would Lo taken by the Hospital Administration aainst the staffs of the said
agency viclating the behavioural norm in consultation with the concerned agency

The agency would be responsible to make alternative arrangements i1 cases of situations sucn as
staff strike, local strike [Bandh/Hartal] etc. ensuring that the patiént: get diet in the appropridte
time,

The agency would be abided by different Covernment notification, cirzilars written instructions etc.
published from time to time with regard to the subject. In case ¢f refjuirement, the hospital
administration would grovide required clanity to the agency on the related notification, circular etc.

For any grievance, the agency would approach to the Superintendent / Director/ CDM & PHO /
SDMO / MO |/c of the concerned health institution in person and appraise t 1em in written about the
problem. It is the responsibility of the health institution to comply with the grievance and solve it
within a maximum of one month time and decision should be communicated to the agency in the

written form.

Any dispute arising in the process of managing the diet preparation and supply, both the party i.e.
the outsourced agency and the hospital administration should discuss snd :ake appropriate decision
thatis mutually agreeable.

The outsourced agency would provide uniform embedded with its 1og:0 tc all the staff recruited by
thie agency. The agency would ensure that the recruited staff attdntl their:duty with clean uniform
and keeping themselves neat and clean while on duty.

Category of Diet & it's Price

As per Government Resolution No.[No.6125-HFW-SCH-NRHM-0015/.1018/H.], dtd.02.03.2019, the
following category of Diet shall be provided to the indoor patients of all Government Health
Institutions:

sl. Category of Diet Proposed Diet Fla?e?u:er Patient {Breakfast,
Lunch 8 Jinner) per day (in Rs.)

General Diet _-_!IS.:’-.
Paediatrics Diet 5/
Dry Diet ) 75/-
Liquid Diet W5/
High protein Diet for TB / Cancer/ —ui}S/-
Burn patients

S —

U | | G | B =

Note :

*The Diet Rate per patient per day (Breakfast, Luhch & Dinner) to be peld to the outsourcing agency shall
includes all costs relating to food stuffs, raw vegetable, Spices, Ediblel Cils for cooking, fuel (LPG), Stove
burners, cooking, distribution R cleaning, kitchen equipment, utenisils, stainless steel diet trays for

patients, food trolleys, manpower cost for cooking / distribution/ cleanjng and service charges.
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3.

1 Genparal Liet

Catepory of Oiet & iU's Food Stufi

' Food Stuff | Uege-ta“riﬁn ! Calorie Protein Non-Vegetarian |
Cocereats | 375gm | 1294 26.25 _375gm !
Theses T mew | B9 1es | _7sgm.
}__ Green Leafy Vegelables 100 gm 45 | 4 i 100 gm
| Other Vegetables 200gm 64 i 38 | 200 gm
l Joats and Tubers | 200 gm 146 2.6 200 gm
T Fets 1 T 100gm |60 08 100gm |
| Mtk and milk products 1 scomi | 325 | 16 500 mi
I Curd 100gm 65 3.2
e 100gm 173 133 | Egg(2Noj |
{ Sugar 20gm 80 20gm
il 25ml 225 ___25ml
| Condiment and spices
~ Calories o F 2563 0 871
" Proteins - | T3:15 83.25
Total Cost Rs. 85/- per patient / day
2. Paediatric Diet
| Food stuff Vegetarian Calorie kcal | Protein gram Non Vegetarian
(in gms) (in gms)
Careals 180 621 12.6 180 i
Pulses 60 207 132 | 60
Green leafy vegetables 100 45 4 25
Other vegetables 100 32 | 19 75
" Rootsandtubers | 100 | 73 1.3 75 =10
Fruits 200 120 16 200
Milk 500 mi 325 16 250 mi
Curd i 100gm 65 3.2 0
Egg | sogm 87 | 665 sogms
Sugar - L 80 30 =]
oil 30 270 s
Condiment and spices 0
~ Total Calories o 1838 ) ] 1860
‘fotal Protein ' | 538 - - 57.25 =
| Totalcost Rs.75/- per patient [ day
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e Fpod stuff - _ he ount
Wk — B T
“Bread ~ sc0gr
o - e
Banana 2 dos _J
| Protein Lacgms ____________j
Calories 2055 Keal |
Total cost Rs.75/- per %_T_i_nmt per day
4. Full Liquid Diet:
The full liquid diet can be provided to the patients in the pre of pcst ojrerative stage for one or
two days or based on the advice of the doctor and dietician. Only clear liquids such as milk, clear
soup, fruit juice etc. should be given. This diet is to be used for'a very short period of time. Full
liquid diet may alsa be given to all patients with acute conditions inicluding ICU patients as per the
advice of the treating physician.
Food stuffs Amot nt 3
_ Milk 1000 nl
| Fruit juice 5000
Sugar T i0gris
Rice, Dal, Vegetable'soup | L30gris
Dal (- Wgrps
Vegetable Q*D_gms
Total cost Rs. BS/r per pallent per day
5. High Protein Diet for TB/Burn/Cancer Patients: i '
Food Stuff | Vegetarian Calarie Pr(ne'lr Non-Vegetarian
Cereals 375gm 1294 2625 375 gm
Pulses 75 gm 259 16.5 75gm
Green Leafy Vegetables 100gm 45 i . 100 gm
OtherVegetables 200gm 64 '3 {1 200 gm
Roots and Tubers " 200 gm 146 2.6 200 gm
Fruits 100 gm 60 (X 100 gm
Milk and milk products 500 ml 325 G 500 ml
Curd 100gm 65 3.0
EER 200gm 246 26 E Egg (4 No.)
Or Paneer / Cheese 50gm L
Sugar 20gm 80 o 20gm
oil 25 ml 225 25 ml
Condiment and spices T
Calories 2563 e 2671
Proteins 73.15 4 83.25
Total Cost Rs95/-per patient / day ‘
T ————— e = e g _l- e ———
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340 Diet Menu

2.1 Daily Menu tor General Diet of » Patienl:

L o Way . Breawms 0 DLewew oo o4 . Dinaer
i Sunday : Idli - -4pc, Sambar- % | Rice | % Bowl. dal =% Bowl epg cumy Ruwe 1 'Y Bowil, Rone dans |
' Bowl 1 medium size Fruit, { chole paneer curry -'% bowl & Mix veg | Dalma - % bowl, chole |
I Milk- 1glass(250mb), ldli [ curry - ' bowl, Curd -1Ugm, Rice- P Soyabean curry- Y bowd Milk:
| Mix-100gms. Refined oil- | 175ems. Dal (Moong /Aharhar) -25gms. | 1glass  (250ml).  Ricerana- |
{Sem. Fan-100gis Leag-17 pancer-20.  chole-30zms, & 1 250ms, dad-25ems, |
i i Vegetables-30gms, potato-30gins, | Vepetable-50gms, poiato-
: | vegelable/cabbage-30gims. Mustard o= | 30gms, chole-25gms,
! i 10gms Soyabean-23gm. Refined oil- |
- | g
I Mondav& Uppama- 1 Bowl, | Rice | ' Bowl. Dalma - 1 Bowl, leaf | Rice | > Bowl Rou- Jdnos i
| Thursday Alumatar - % Bowl, 1 | vepfcabbage fry - 4 bowl. . Curd -100gm. | dalma- % bowl. Alu |
; medium size Fruit, Milk- 1 | Rive-175gms,dal-25  gms, veg-50 gms. Sayabean cury- ' buwl,il
! glass 250ml, Suji-100gms, potato-S0gms,  leafy  veg/cabbagefry- | Milk-250ml, Rice/atta- |
Alo-20gm, matar-20gms, 50gm, Refined oil-10gms |l 125¢ams, dal-25gms. !
gil-5gms Fruit-100gms E’cgutablu—ﬁ(lgms. potale-
50pms, Soyabean-23gm,

- 1

|
i Refined oil-10gms
|

| Wednesday | Simei Upma-1  Bowl. | Rice 1'% Bowl, dul—'% Bowl, cag curry/ | Rice | 4 Bowl, Roti- 4nos

[ Sambar- % Bowl, 1! chole paneer curmry Y4 bowlde Mix veg | dal — ' bowl, Mix veg curry- |
| medium size Fruit, Milk- | curry - % bowl, Curd -100gm, Rice- | % bowl, Milk- lglass(250ml),
1glass(250ml), Simei - | 175gms, dal (Moong/Aharhar)-25gms, | Rice-125gms/atu-125 gms.dal-
100gms, Potato-20gm, | €gg-1/ paneer-20 gms. chole-30gms & | 25 gms, Vegetables -50 gms,
matar-20gms,oil-5gms Vegetables-50gms, potato-50gms, | potato-50gms, soyabean-
Fruit-100gms vegetable/cabbage-50gms, Mustard  0il- | 25gms, mustard oil-| Oams
10gins

Tuesday & | Chuda Sanwla - | Bowl, | Rice- 1 % Bowl dal - » Bowl. Veg | Rice 1 *» Bowl, Rou- 4nos
Saturday Matar curry - % Bowil, | chole curry - % Bowl, Leafy veg fry - %2 | dal — % bowl Mix veg curry- b
Fruit, Milk 250ml. Chuda- | Bowl , Curd -100gm, Rice -150gms,dal- | bowl, cgg/pancer curry Milk-
100gms, matar-20gms.oil- [ 25gms, Vegetable-50gms,potato-50gms, | 1glass(250ml), Rice-125 pms,
Sgms Fruit-100gms Green leafy veg/ Cabbage-50gms, chole- | dal-25gms.vegetable 50gms.
25gms, mustard oil-10gms potato-S0gms.  Egg-1/puneer-
I0om, Milk-250ml, Mustard
ot 1(gms

st ;
Frday idli - 4pe, Sambar- % ! Rice - | V2 Bowl, Dalma - 1 Bowl, egg / | Riee 1 Y2 Bowl. Rou- 4nos,
Bowl, 1 medium size Fruit, | paneer curry, leaf veg/cabbage [ry - '» | dal - ¥2 bowl Mix veg cuny- '4
Milk- 1glass{250ml), Idli bowl, , Curd -100gm, Ricel50gms, dal- | bowl, Miik- lglass {250mi),
] Mix-100gms, Refined oil- 25gms, Vegetable-50gms, potato- | Rice-125gms/atta-125gms,
! Sam, milk-250ml & Fruit- 50gms,cep-1/pancer-30gms, leaf | Dal-25  gms,  Vegerbles |
[(Ugms i .gg,_-t_-_!l_\!.:Jl‘ﬁ?\hﬂgt‘ﬁﬂgmﬂ & mustard oil- | SOums, p(\l:ltn—Sﬁgms_ Chole- |

10gm | 25, mustard ol-10gms

s i i e et

e e
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& 7
¥ Request for Proposal
Bowl Volume: 250mlwatel
Roti: 01 no. medium size = 30gm alta (raw unit), Rice: 01 bowi = 300gm cocked woight (100gm raw unit), Dal/
Pulses/ legumes: 01 bowl = 125 gm cookad weight (25 zin raw unit), Mixed vegnzble: 01 bowl = 200gm cnoked
weight, Seasonal fruit: 01 no = 100gm, Upma and Poha: G1 bowl = 300gm.
A2. DIET MENU FOR DIABETIC PATIENTS
| P . S o e mmomEMELe
L Day Breakfast Lunch Y Dinner
i:Sunday Idli -4pc, Sambar- % | Rice | Bowl, Roti- 3nos, dal - % Bow', [ Roti- 3nos dalina — % bowl
Bowl. 1 medium size | ege curry/ chole paneer curry % howl 4. | chole Soyabean curry- “4 bowl,
Fruit, Milk- Iglass | Mix veg curry - ¥ bowl, Curd -1t0Ogn, | Milk- lglass (250ml), Aua-
(250mi), Iali Mix-100gms, | Rice/Atta-100gms, dal (Moong/Ahaihar) - 100gms.dal-25gms, Vegetable- |
Dal-20 gm, Reflined oil- | 25gms.  egg-1 / pancer-20 gnws, chole- 100gms, chole-23 gms,
S5gm, Fruit-100gms 30gms & Vegetables-100gms, Veg:able | Soyabcan-25gm, Refined oil-
- /cabbage-50gms, Mustard oil-10gms ! [0gms
Monday & | Uppama- 1 Bowl, Matar | Rice | Bowl/ Roti- 3nos, Dalna - | | Roti- 3nos dalma— % bowl
Thursday cuy — Y2 Bowl, 1 | Bowl. leaf veg/cabbage fry - %4 bowl. , | Soyabean curry— Y bowl,
medium size Fruit, Milk- | | Curd -100gm, Ricc/Atta-100gms lal-25 Milk-250ml, Auta-100 gms,
glass  250ml,  Suji-100 | gms, veg-100gms, lcafy veg / cabta gefmi- | dal-25gms, Vegetable-100gins,
gms, matar-25gms, oil- | 50gm, Refined oil-10gms Soyabean-25gm, Refined oil-
Sgms, Fruit-100gms 10gms
Wednesday | Simei  upma-1  Bowl, [ Rice | Bowl/ Roti- 3nos, 'da. — % | Roti- 3nos dal - % bowl Mix
Sambar- % Bowl, 1| Bowl, egg cumry/ chole pancer curry 4 | veg curry- % bowl, Milk-
medium size Fruit, Milk- | bowl & Mix veg cuny - %4 bowl, Curd - | 1glass(250ml), Atta-
Iglass (250ml), Simei - | 100  gm, Rice/Aua-100gms,  dal | 100gms,dal-25 gms,
100gms, Dal-20gms; oil- (Moong/Aharhar)-25gms, egg-1 / panccr- vegetables-100gms, soyabean-
Sgms Fruit-100 gms 20, chole-30gms & vegetables- ((Ogmss, | 25gms, mustard oil-10gms
vegetablefcabbage-50gms, Mustar! oil-
10gms o
Tuesday & Chuda santla - 1 Bowl, [ Rice | Bowl / Roti- 3nos, . dz} — A | Roti- 3nos dal — % bowl Mix
Saturday matar curry - 2 Bowl, | Bowl, Veg chole curry - ¥ Bawl. Leafy | veg cuny- % bowl, egg/ paneer
Fruit, Milk 250ml veg frv - Y2 Bowl , Curd -100gm curry Milk- 1 glass (250ml)
Chuda-100gms,  matar- [ Rice -150gms, dal-25gms. Vegetable- Atta-100gms, dal-
25gms,oil-Sgms Fruit- | 100gms, Green leafy veg/ Czbbape- 25gms,vegetable-100gms,
100gms 50gms, chole-25gms, mustard otl-1)gms | Egg-1/pancer- 30gm, Milk-
- . 250ml, Mustard 0il-10gm
Friday Idli -4pc, Sumbar- % | &mustard 0il-10gm Rice | Bowl.” Rati- | Roti- 3nas dal — Y2 bowl Mix
Bowl,1 raedium size Fruit, | 3nos, Dalna - 1 Bowlcgg/pance: cuiry, | veg  cumry- 2 bowl, Milk-
Milk- Tglass (250ml), Idli | leal veg /cabbage fry - % bowl , Curd - Iglass(250ml),  Atta-100gms,
Mix-100gms, Dal-20gm, | 100gm, Rice/Atta-100gms, dal-23 gms, | dal-25  gms,  Vegetables-
Refined oil-5gm, milk- | Vegetable-1002ms, egg-l/paneer-30gms. | 100gms, Chole-25gms,
250ml & Fruit-100gms leafy vegetable/cabbage-50gms mustard oil-10gms
s S S s - — i e ot e b wiin 4 A L

S—
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A
Day

Wipnduy &
Thursday

lJ[[ TAMENU FOR DIARRHOEA PATIENYS

Breakfast

bauuk'-nr mitk bariey.
banana. Sago’ burley-
SOems, tutk-250 ml,
Sugar-30gms, Frut
100gm e Banana-2

S
o 58

|
‘ f\lu..hda & baded putatu, Cand =100z,
. Rice-80yum, Moong dul-250m Parte-

I <0am, Oil-10em.

Tuesday &
| Saturday

;f Wednesday
& Friday &

Mandia khir/ milk barley,
banana. mandia S0gms/
barley-3Ugins, milk-
230ml, Sugar-30gms,
Fruit 100 gro i.e Bunana-2

Khichdi. & boiled porato. Curd  [00@m.
Rice-80em, Moong dal-25gm Petato-
S0gm, Oil-10gm.

E 70, White bread -80gimn,

! Vegetables: 100 gm, o1l-10am.

CRot White hread, Milk,

Banana-2

Rat White bread. Ahilk,

[annu, Banana, Whea Hour
Dal: 1 53gn, Powmoe-25gm,

Mk-230ml, Frut 100gm e

e .

Dalma, Banana, Whent flour
Z0pm! White bread-80gm,

" Dal: [ 3gm, Vegetables

100gm, vil-10gm, Milk-250ml, !
Fruit [00gm i.c. Banana-2

Chuda khir/ nulk barlcy,
banana, chuda- 50gm/

Khichdi. & boiled potato, Curd -100gm,
Rice-80gm, Moong dal-25gm, Potato-

Rotr/ White bread, Milk,
Dalima. Banana, Wheat flour:

Sunday barley-5Cams, milk- 50gm, Qil-10gm, 70gmv White bread-80gm,
250ml,Sugar-30gms, Fruit Dal: 153gm, Vegetables:
100gm i.c Banana-2 125gm, oil-10gm, Milk-250mi.
- i Fruit [00gm 1.e Banana-2
A4, DIET MENU FOR JAUNDICE PATIENTS
I
Day Breakfast Lunch Dinner ool
Sunday Semai Upama with Rice, dal & Mix veg curry, Curd -100gm, | Rice/Roti, dalma, Rice/atra-
vegetable. Seasonal fruit, | Rice-150 gms dal (Moong/Aharhar)- 100 gms, dal-25gms,
Semai-100 gms,Vegetable | 25gms, Vegetables-100gms, potato- Vegetable-50gms, potato-
— 50gms Fruit-100gms 50gms. Leafy vegetable/cabbage-50gms, | S0gms, Refined oil-5gms
(banana-2/guava-1/Apple- | Musiard oil-10gms
1/0Orange- 1/Mango-1),
o oil-5gm L
1
Monday& Uppama, alu cury & Ricc, Dalma, leaf veg/cabbage fry. Curd - | Rice/Roti, dalma, Alu curry,
Thursday fruit, Suji-50gms and 100gm, Rice-150gms dal-25 gms,vey- Ricc/utta-100gms, dal-25 gms,
semai-5S0gms, potato- 100gms, lcafy vey / cabbagefiy-50gm, Vegetable-30 gms, potato-
50gms, matar-20gms,oil- | Refined oil-10gms S0gms, Refined otl-5gms
Sems & Fruit-100gms
(banana-2/guava-1/Apple-
UOmnge-!/Mango-l) B
Wednesday Suji Upama with Rice, dal Mix veg curry. Curd - 100 gm, Rice/ron, Dal, Mix veg curry,
vegetable . Scasonal fruit, | Rice-150gms, dal (Moong/ Aharhar)- Rice/atta-100 gms, dal-25 gms,
Suji-100gms, Vegetable — | 25gms & Vegetables-100 guws, potato- Vegetables-50gms, polato-
[ 50gms, Fruit-100gms S0gms, vegetable / cabbage-3U0gms. 50gms, mustard oil-3gs
(banana-2fguava-1/Appie- | Mustard oil-iOgus
1/Orange-1/Mungo-1),
Loil-5gm | 1 :
— e o ——_— S
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50gms/bun-100gms.
matar-20pms oil-Sgms
Fruit-100gms (banana-
Ziguava-i/Appie-
1/Owange-1/Mango-1)

chole-25ums. mustard oil-5gm

E v
I
f
_ ,' r i
Tuesday & Chnda santulafber ole e, dal, Veg curey, | aily v e ! [aceraty,  Dalma, Broe si-
Saturday Cewry & Pruit Chada- - -1002m Rice -1 Migms da “-p'rn, S 100 as, dul-25ums
' C 00 hun-10Ugms, D Wegetalile- 100 gmis Gireen ket o | Viegatable-30gies, - poitato A
pnr:;_:n-ﬁt‘u_f_l:u.; at-3gms ' Cabbage-50ums. mistard vil- Ill h Egms, MiR-230ml, Muntend af
Frun-100gms (banaia- | | i Sums :
- 2/guava-1/Apple- ! ; -,
L 1iOmanpe-1/Mango-1) | . S—— o
Fridav | Semai Upama with ! Rice , Calma, 'en veg/cabbage id. Cand « | Riceroti. Dal, Mix veg cuny
| vegetable, Seasonal frun, | l 100gm, Rice 150gms, ,dal-29 | Riceranta-100 gms, dal-25 g,
| Semai-100zms, Vegetable | gms Vegetable-100gms,  potato-50igme. | Vegetables-50gms. aotato- |
! 50gms  Fruit-100pms | " leaf vegetablie/cabbage-50gms Lq mustard | 50gms. mustard oil-5$ pms. i
;! {banana-2/guava-l/Apple- | [ oil-10gm ,
¢ [/Orange- I /Mango-1) : | | ;
| oil-Segm | R | |
A DIET MENU FOR LIVER CIRRHOSIS PATIENTS
T = FaS— ! —
Day B:eakfnst | Lunch L i Dinncr |
Sunday Semat kheeri, Seasonal Rice, dal . & Mix veg curry. I’an*cr— Rice/Roti, dalma, chole
fruit, Semai-S0gms, 50gm, Curd-100gms. Rice-100gms,cal Soyabean curry, Milk-250ml.
sugar-20gws, milk-250m! | (Moong/Alarhar)-50gins & vegetab cs- Rice/atta-50 gms, dal-50gims,
& Fruit-100gms (banana- | 50gms. potato-50gms, Soyabeans23ym, Vegetable-50gms, potato-
2/guava-1/Apple- Mustard oil-3gms 50gms, chole-25gms,
1/Orange-1/Mango-1), Soyabcan-25gm, Refined otl-
oil-5gm Sems, Milk-250ml |
Monday& Uppama, matar & fiuit, Rice, Dal, Mix Veg Soyabean cq'rry. Rice/Roti. dalma. Milk-250ml.
Thursday Milk 250ml, Suji-S0gms | Paneer-50gm, Curd- 100gms, Rige- Rice/atta-50gms.dul-40gms,
and semai-50gms, Milk 100¢gms, dal40 gms, veg-50gms, pclato Vegetable-50gms, potato-
250ml, matar-20ams,oil- | 50gms, Soyabean-50gm, Rcﬁn:.i ol - 50gms, Relined oil-5gms,
Sgms & Fruit-100gms Sgms Milk
(banana-2/guava-1/Apple-
. _1/Orange-1/Mango-1) o
Wednesday | Suji kheeri , Seasonal Rice, dal , & Mix veg curry, Paneer. Rice/Roti, dalma, chole
fruit, Suji-100gms, sugar- | 50gm, Curd-100gms. Rice-100gms.dal Soyabean curry, Milk-250ml.
20gms, milk-250ml & (Moong/Aharhar)-50gms & vegetak-bes- Rice/atta-50gms, dal-30gms,
Fruil-100gms (banana- S0gms, polato-30gms, Suyabcud #Sgm, Vegetable-50gms, potato-
2/guava-1/Apple- Mustard oil-5gms 50gms, chole-25gms,
1 /Orange-1/Mango-1) Soyabean-25gm. Refined oil-
oil-5gm N g 1 5pms. Milk-250ml
Tuesday & Chuda aanluia/bun matar | Rice, dal, Veg chole curry. P: Rice/roti, Dal, Mix veg curry.
Sawurday cutry & Fruit, Milk 50gm, Curd-100gms, Rice -1 ., dal. Milk, Rice/atta-30gms, dal-
250ml, Chuda- 40gms, Vegetable-50gms, potato-5dgms, | 40gms, vegetable -50gms.

potato-50gms, Soyabcan-
50gm, Milk-250ml Mustard
oil-Spms

Diet Services-Rev.1
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i Frdiy Semadl ki & scasanal fRice. dal Mixovee Chole curry, Pancer- | Ricerron, Dal, Mix vew

i frun, Sema-30gms, LSO, Cund-1002ms, Rice-100gms, dal - Savabean Curry, Milk-250m1

i ! Refingd ecl-Sem, susar- tMoonaAhuchar)-SOems & Vepctibles- | Rice/aua-sOpms dal-50 gms,

] 20gms nulk-"SUml & : SUgims, putato-S0gims, Chole-25gm. Vegetihles-50ems, poialo- ,

| Frug-100gms (banana- ¢ Mustard ml-agms 50gms, Soyaboan-30gm. |

' 2fauava-1;Apple- | musiard oil-Sgms |

[ | /Orange-1/Mango-1) ! | Jl
A6. DIET MENU FOR CARDIAC DISEASE

reptm——— T T e T e e e 1

_[ Day _il _Breakfast L5 ~ Lunch _ | ~_Dianer _____;

Monday & ]i Uppama, alumatar & i RicerRoti, Dalma, grean leafy veg & Ron, Dalma. Soyabean

Thursday fruit, Milk 250ml, Suji- ' cucumber. Curd-100gms/ Egg white |, vesetable curry, One tomato /|
50gms Mulk 250ml. ! Rice!Aua{whole wheat)-100 gms, Dal- Cucumber, Auna(whole 1
matar-20gms,0il-Sgms & | 30gms vegetable-100gms, leaf veg wheat)-50gms, Dal -30 gins, |
Fruil-100gms (banana- rcabbage-100gms., mustard oill-3mlé& vegelable-Soyabean-25gm, i
2/guava-1/Apple- cucumber-| 50ams, refined oil-5 il and
[/Orange-1/Mango-1) veg-100gm |

Tuesday & | Chuda sanwla /  bun, Rot/Rice. Dal, cucumber, Ileaf wveg | Roti, dalma, Mix vegetable

Saturday | matar curry& Fruit. Milk | fcabbage fry. Mix veg Chole curry. | curry.  One tomato, Milk-
250mi, Chuda- | Curd-100gins/  Egg white 1, Rice | 250ml, Aua(whole whear)-30
S0gms/bun-100gms, /Atta(whole whzat) -100 gms, Dal-20 gms | gms Dal-20 gms, vegertable-
matar-20gms,  0il-Sgms |, Chole-25gm, vegetable-100gms, leaf | 100gms, refined vil-5ml
Fruit-100gms (banana- | veg/cabbage-50gms, rcfined oil-5 mi &
2/guava-1/Apple- cucumber-1
1/Orange-1/Mango-1)

Wednesday | suji kheeri , Seasonal | Roti/Rice, Dal, cucumber, Mix veg | Roti, dalma, vegetable curry.
fruit, Suji-50gms, sugar- | Soyabean cury,  Cuwid-100gms/ Egg | Onc  tomato. leafy wveg /|
20gms,milk-250ml & 1 white 1, Rice/Atta(whole wheat)-100 gms | cabbage fry,  Aua(whole !
Fruit-100gms  (banana- | Dal-30 gms,vegetable-50 gms, Soyabean- | wheat)-50  gms, Dal-30
2/guava-1/Apple- S0gm, leafveg/cabbage-50 gms, refined | gins,vegetable-30, leafvey |
1/Orange-1/Mango-1) oil-3ml &cucumber-1 /cabbage-100gms, refined oil- J'
oil-5gm S5ml &vep-100gms

Friday Semai khir & seasonal | Roti/Rice. Dal, cucumber, leaf veg | Roti, dalma, Mix vegetable
fruit, Semai-50gms, | /cabbage fry, Mix veg Chole cumry, | curry. One tomato, Milk-
Refined o0il-5gm, sugar- | Curd-100gms/ Egg white 1, Ricc/Atta | 250ml, Rice/Atta(wholc
20gms,milk-250ml & | (whole wheat)-100 gms, Dal-20 gms, | wheat)-50 gms Dal-20 gms,
Fruit-100gms  (banana- | Chole-25gm. vegetable-100gims, leat’ veg | vegetable-100gms, rehined oil-
2/gnava-1/Apple- ‘cabbage-50ems, retined oil-3 ml & | 5ml

| 1/Orange-1/Mango-1) cucumber-1

Sunday Semai  kheeri, Scasonul | Roti/Rice, Dal, cucumber, Mix veg | Roti, dalma, vegerable curmry,
fruit, Semai-50gms.sugar- | Soyabean curry, Curd-100gms/ Egg white | Onc  tomato, leafy  veg
20pgms milk-250ml & |1, Rice/Ana(whale wheat)-100 gms Dal- | /cabbage  fry, Rice /Atta
Fruit-100gms  (banana- | 30 gms,vegetable-50  gms, Soyabean- | (whole wheat)-50 gms Dal-30

2/guava-1/Apple-
I /Orange-1/Mango-1)
oil-5pm

Diet Services-Rev.1

S0gm, leatveg/cabbage-50) gms&retmed
oil-Sml&cucumber-1

gms,vegetable-30, ieatveg
feabbage-100gms  gmis,refined
oil-5ml&vep-100pms
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Day

o Sunda;

Weekly Diet Menu tor Chironic Renal Fuilure [CRE| ¢

e |

. 100gm.Sugar-30gm to
| Laste

Breaklust

Pornidge {Sagoo) Faw-
10020, Milk-

|

_Lunch

Rl..t.. I50gm, Dal-1 cupt!3gm).Sabj
{Seasonable vegetable except Gn.en
Leafy Vegetable, Potato & lmmrrx r--«
white of one egg

- s

Chronfe Klidoey
|

bisease [CK D]

Dinner

RicesRon, Sabji-150um,
Porridge-(kheer)-30gm-Coerelsy

100gm-Milk. 30gm-Sugar

_'.._..-‘- —in

Monday

=

Sagoo Raw-
100gm Milk-100gin

Sugar-30gm 1o Laste

Rice-150gm, Dal-| cup{l?smj
Sabji(Seasonable vegetable xcc]ﬁ(ncc
Leafy Vegetable, Potato & Tomato

Rice/Rotti, Sabji-130gm

Parridge-(kheer)-50gm-Cerels,

100gm-Milk, 30gm-Sugar

_ Request for Proposal

5.5 .

- —————. . . 5 |

Tuesday Semia Raw-100umn, Rice-150gm, Dal-1 cup(l3gm). Rice/Routi, Sabji-130gni.
Milk-100gm. Sugar- Sabji(Scasonable vegetable except G cen | Porridge-(kheer) -50zm-Cerels,
e | 30gm to laste - Leafy Vegetable, Potato & Tomato | 100gm-Milk, 30gm-Sugar
Woednesday | Semia Raw- Rice-130gm, Dai-1 cup(15gm), Rice/Roui, Sabji-130gm,
100gm Milk- Sabji(Seasonable vegetable except Green Porridge-(kheer)-50gm-Cerels, i
100gm,Sugar-30ym to | Leafy Vegetable, Potato & Tomalo, Egg | 100gm-Milk, 30gm-Sugar
taste | white of one cgg : i
Thursday | Chuda Raw-100gm. Rice-150gm, Dal-1 cup(l5gm). dab_i. Rice/Roni, Sabji-150gm, _
- Milk-100gm, Sugar- (Seasonable vegetable except Greena Porridge-(kheer)-30gm-Cerels, ;
s 30gm to taste Leafy Vepetable, Potato & Tomdto | 100gm-Milk, 30gm-Sugar
I'riday Chuda Raw-100gm, Rice-150gm, Dal-1 cup(15pm), $abji Rice/Rotti, Sabji-150gm,
Milk-100gm, Sugar- (Seasonable vegetable except Grgen Porridge-(kheer)-50gm-Cerels,
{ 30gm to taste Leafy Vegelable, Potato & Tomdte, Cgg | 100gm-Milk, 30gm-Sugar ;
white cf one egg :
Saturday Rice Raw-100gm, Milk- | Rice-150gm, Dal-1 cup(lSgm), $ab i Rice/Rotti, Sabji-150gm,
100gm. Sugar-30gm ty | (Seasonable vegetable except G Porridge-(kheer)-50gm-Cerels,

taste

Leafy Vegetable. Potato & To,

100gm-Milk.30gm-Sugar

B) Daily Menu of Diet for Children :

1¢]

|
Dav Breakfast Lunch i Dinner
Sunday Semai Khir , Fruit Semai- | Rice, Dalma & egg curry / Chdle paneer | Rice/Roti. Dalma. Rice/atia-
50gms,sugar-20gms, curry, leafy veg/cabbage fry, Cuid - 50gms. Dal-30gms,
milk-250ml & Fruir- 100gm,Rice-80gms, dal-30gms, Vegetable-25gms,potata-S0gms.
100gms (hanana-2/puava- | vegetable -S0gms, potato-25gms.cpp-1, | Refined ail-Rpme
1/Apple-1/Orange- pancer-20 gm., chole-30gms & leaf
I/Mango-1), Oil-5pm vegelable/cabbage-25gms, Mu:.la d oil
_J12gms o
]
——— ey IR
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Thiradas

b ;
¢ Lippama. Alu matar, Frun,

A, Sup-25gms and

senu-25gems it ar-

i 20w, & Fruie- 100gms

! ibanana-2/guava- 1 "Apple-
HOrange-1/Mango-1 .,

fnl-Spm. Milk-250ml

Wednesday

I Suji Kiur, Fruit, Suji-

{ 30pms sugar-20gms,
mlk-250ml & Frun-
100gms (banana-2:¢uasa-
t/Apple-1Orange-
I/Mango-1), Oil-3em

Rice. Dadmi, Al soyabean curry & Jeat

veg wabbige iy, Cond - i880pm. R

Datms, Dal-30pms, veg-30ams, potiato-

Hging, Soyubean-25gm, leal
vepfcabbage-100gms. Refined oui-
[2gms

Rice, Dulma & egg curry/Chole panees
curry, leafy veg/cabbage fry, Curd -
100gm, Rice-80zms, dal-
J0gms.vegetable -50gms, potato-

| S0gms.ege-1. paneer-20 gms, cholc-
| 30pms. &leafl vegetable/cabbage-

100gms, Mustard oil-122ms

e Witi

: %i?_\_'ln.~._;u]‘.Llil_p-ﬁ*igﬂi'ﬂn_]nz Intnud

{otl-sems, Milk-250m!

Faee Bt Dalo Mix vese sun
¢ S alin

Sty i l-3ums Vepetatsle -

RicesRot, Dal, Mix ve cuns
Rice-30gmsiatta-S0gms, Dal-
3Ugnw. Vegetable-50gims
potato-30ems mustard ¢l
10gmy

Tuesday &

Chuda Suntula / bun,

Rice, Dalma, Alu soyabean curry & leat

Rice/Rou, Dal, Mix veg eurry. |
Milk. Rice-50gms/arta- i

Saturday Matar curry & Frut. veg/cabbage fry, Rice-100gms.dai-
Milk, Chuda-50gms / 30pms.veg-50gms, potato-30gms, 50gms,dal-30gms Vegelable- 5
bun-50gms, matar-20gins | Soyabean-25gm, leafveg /cabbage- 50gms,potato-30gms., mustard
& Fruit-100gms (banana- | 100pms, Refined oil-12gms otl-8ums, Milk-230ml |
2/guava-l/Apple- i
1/Orange-1/Mango-1), 5
i Oil Sgm, Milk-250m B |
Friday Semai Khir & fiuir. Rice, Dalima & egg curry/ Chole Paneer | Rice/Rati, Dalma. Rice/utta- |
Semai-50gms, sugar-20 curry, leafy veg / cabbage fry, Curd - 50gis, Dal-30ams, Vegctablc- i
gms. milk-250mi & 100gm, Rice-80gms.dal-Ogms,vegetable, | 50gms. potato-50gms, Refined \
banana-2/yguava-| -30gms, potato-50gms, egg-1. pancer- oil-Bgms
20, chole-30gms & lcaf |
vegetable/cabbage-25gms, Mustard oil- i
12gms i
C) Dry food (Milk, Bread, Egg, Fruits):
{ Food stuff Breakfast Lunch Dinner
i Milk 500 m! 500 ml
| Bread 200 gm 200 gm
__Banana 2 nos B
}_.  Ege 2 nos 1

Clear Liquid Diet would be provided to the patients in the pre or post operative stage for one or
two days or based on the advice of the doctor and dietician. This diet should be completely {ree
of any solids even those found in the milk. Orly clear liquids such as tca or coffee without cream
or milk. clear soup etc. should be given. {his diet i to be used for a very short period of thne Full

liquid diet shouid be given fur dii acuie wnditions before diagnosis.

e ————————— e ——— T
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i Food stuffs _ Amount i
v 150C ml :
% Fruit };||_E;:_- s ol e ‘3(}0}}}!__ o
| Sugar e Sdpms
|~ TRice, Dal, Vegetable soup (rice) | S0gms |
bl . 0ems ]
Vegetable | . 00gns
E) DIET MENU FOR TB/BURN/CANCER PATIENTS
( ~_Day . Breakfast | Luach oo Diomer
| Sunday Idli -4pc. Sambar- Y4 Rice | 4 Bawl, dal 3 Bowl, Rice | 2 Bowl, Rou-dnos dalma - |
i Bowl,1 medium size Fruit, | egg curry/ chole panecrcwry 2 | | ¥ bowl, chale Soyabean cumy- ' |
Milk- I glass (250ml), 2 bowl & Mix veg curry - vabowl, | bowl, Milk- [ glass (250ml), |
Eggas!/ 50gm paneer, Idli Curd -100gm, Rice-175gms dal ' | Rice/atta-125gms, dal-25gms, |
Mix-100gms, Relined oil- | (Moong/Aharhar) -25gms, epg-1/ | Vegetable-50gms, potato-50gms, |
Spm, Fruit-100 gms paneer-20, chole-30gimns, & chole-25gms, Soyabean-25gm,
Vegetables-30gms, pumlo-SUgmf, Refined oil-102ms
Vegetable / cabbage-50gms.
L Mustard oil-10gms d
Monday& Uppama- | Bowl, Rice | %2 Bowl, Dalma- | Bowl, | Ric: | %2 Bowl, Roti- 4nos dalma-—
Thursday Alumalar — ¥ Bowl, | lcaf veg/cabbage fry - “abowl. . ' | 2 bowl Alu Soyabean cumy- %
medium size Fruit,Milk- 1 | Curd -100gm, Rice-175 gms, dal- | bawil, Milk-250ml, Rice/atta-
glass 250ml, 2 Eges/ 25 gins, veg-50 gms, potato- 125gms dal-25gms, Vagetable-
50gm pancer, Suji- 50gms, lealy veg / cabbageiry- = [ 504 my,potato-SOgms, Sayabean-
100gms, Alo-20gm, 50gm, Refined oil-10gms 25¢m, Refined oil-10gms
matar-20gms, oil-5gms
Fruit-100gms
Wednesday | Simei upma-1 Bowl, Rice 1 % Bowl, dal - ' Bowl, Rice | *» Bowl. Roti- 4nos dal — ¥
Sambar- ¥4 DBowl, | egg cuiTy/ chole paneer cuny A bowl Mix veg cumry- %4 bowl, Milk-
medium size Fruit, Milk- | bowl& Mix veg curry - % bowl, lg'ass(250ml),  Rice-125gms/atia-
1glass(250ml), 2 Eggs/ Curd -100gm, Rice-175gms, dai 12igms,dal-25  gms, Vegetables-
S0gm paneer, Simei - (Moong/Aharhar)-25gms, cgg-1/ | 50 gms,poiato-50gms, soyabean-
100gms, Alo-20gm, paneer-20 chole-30gms & i 25 gms, mustard oil-10gms
matar- 20gms, oil-5Sgms | Vegetables-50gms potato-30gnis,
Fruit-100gms vegetable/cabbage-50gms,
Mustard oil-10gms
Tuesday & Chuda santula - 1 Bowl, Rice- 1 2 Bowl dal -4 Bowl], Riee 1 % Bowl, Roti- dnos dal — 4
Saturday matar curry - 2 Bowl, Veg chole cuny - 2 Bowl, Lealy | bcwl Mix veg cumy- % bowl,
Fruit, Milk 250ml, 2 Eggs | veg fry - % Bowl , Curd -100gm, | egg/paneer curry, Milk- | glass
/ 50gm paneer, Chuda- Rice -150 gims, dal-25gms, (250ml), Rice-125gins, dal-25 gms,
100gms, matar-20gms,oil- | Vegetable-50pms, potato-50gms. | vegetable -50gms, potato-50gms,
Sgms Fruit-100gms Gree leafy veg/ Cabbage-50gms, | Eyg-l/pancer- 30gm, Milk-250m,
chole-25gms, mustard oil- 10gms M pstard oil-10gms
W= RN . — S S I NS o
—— —— S e e e, e s
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dlr -dpe, Sambir- o R Y Bowl, Delma - | Bowl PRuce 1 Bowl Rt duos, dal
b d, Mix voeg curre- = bowd, Mty

Porlss 250, Rice- 125 wimsiang

Bowl. | medium <z Cewefpanesr ey, leaf v
| Prws, Mk Telass ‘cabbage frv - v bowl, (1

(23ml), 2 Egps/ 30 | 1UDgm. Ricel S0gms, dul 23 g P E2Sams dal-25 gmss Vevetaile -
i pancer, Idli Mix-T00gms, | Vegetable-50gms. potato- S0, potato = 34 gins, Chole
Refined ori-3gm. nulk- l S0ums.egg-lpaneer-30gms, leat | 25gms. mustaid oil-10gms

250mnl & Fruit-10Czims vegetable/cabbage-50gms. &
{ mustard oil-10gm

| - Bowl - volume 230ml waier, Roti: 01 no, medium size = 30gm atta (raw unit), Rice: 01 bowl = 300gm
cooked weight (100gm raw unit), Dal/ Pulses! legumes: 01 bowl - 125 gwin cooked woight (25 gm raw
unit), Mixed vegetable: (11 bowl = 200zim cuoked weight. Scasousl fruir 01 no == 100w, Upma und Poha
U1 bowl = 300zm,

! Note: !
[ The diet menu is suggestive and may change as per the availability of the proposed items. The l
! concerned dietician / medical officer would be the final authority to take appropriate decision [
| on the menu without compromising the quality. - [

3.5 Timing of Diet Supply

ihe unung of diet supply to the patlents Is mentivned befow lor adlierence. lin no case, there should
be deviation in time, not exceeding 20 minutes for each category of diet timing. The diet preparing
and distributing contractor would be advised accordingly

Breakfast: Between 7.30 am to 8.00 am
Lunch: Between 1.00 pm to 2.00 pm
Dinner: Between 3.00 pm te 9.00 pm

Note: Timing of diet and times of diet provision may vary based on the diagnosis and as per the
recommendation / prescription of the dietician / doctor. The hospital manager / persan
designated for the management of dietary services would adhere to the timing as prescribed
by the doctor / dietician. Timing for patients prescribed for “liquid diet” under therapeutic diet
may vary based on the advice of the dietician / doctor.

3.6 Storage of Commodities / Raw Materials

1. Storage of commodities / raw materials would be the responsibility of the outsourced agency
However, it is to be monitared from time (o time by the dietician / assistant dietician of the health
institution or any other persons assigned for the purpose. The perishable and non-perishable items
should be stored as per the storage specification norms.

3 Care should be taken to avoid quality degradation of the fond commaodities due to humidity, rodents,

insects ete.

T ———— e St S——
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3.7

Pt

3.8.

3.9

Fual for Cooking
[

The kirchen <hould have LPG cennectinn to Lo prowded by the pgency for diet preparation wi't
arovision of additional eyhnder
Coal ant Wood must not ba used far raovi i eucluding emergency cases.

Diet Certification

Dict prepared [cooked / dry diet] on day to day basis should be certi‘ied by the dietician before its
distribution The diet certification would be with regard to quality, est and its adherence to the

specified menu.
Constituting Diet Vigilance Committee [DVC]

For monitoring and supervision of diel preparation, distribution, eniurirg diet quality and overall
management of diet, Diet Vigilance Committees [DVC| will be consiituted. In every Public Health
Institutions, including CHCs and Area Hospitals, DVC would be constitutec taking RKS members and
medical staff of the concerned hospital. ADMO Medical would heag th 2 committee along with one Sr.
Doctor. RKS would nominate two members on a rotational basis to be the member of DVC. The
committee members shall meet once in a month to discuss mattersf relited to present dietary services
and propose changes, if necessary. The Hospital Manager and sel2cted / nominated members of
Swasthya Vikash Samiti would be the member of the DVC.

3.10 Role of DVC in Manitoring & Supervision: |

Diet Vigilance Committce will overall supcrvise the dict preparation and distribution process. The Diet
Vigilance Committee would do regular surprise check to see the aspect; like quantity and quality check
of the diet, timeliness in supply of diet, hygiene and other related aspects and report to the head of
the concerned Public Health Institution on 2 periodic basis[time fiame is to be decided by the
CDMO/ADMO, Med]. The committee members will interact with ihe in-duor patients on quality and
quantity of diet and discuss accordingly w th the outsourced agencv!.

3.11 Role & Function of Dietetics Section in the Health Institution:

The dietetics section would be expected to perform important functicns in dietary services and
management. The basic responsibility of cietetics section would he;

a) Menu Planning;

b) Requisition of needed supplies;

c) Establishment and maintenance cf safe food storage practicrs

d) Selection, training, assignment of duties, supervision of persor nel;

e) Supervision of departmental sanitation;

f) Establishment of adequale records and supervision of record beep ng, budget planning, etc.

3.12 Role of Dietician / Nutritionist:

. Y 1 b Al tha moeidiie o Toaga. | R ey I
2) Ponpdizc chock of the quadity of food mulerials

b) Diet related counseling services 1o the patieats durmg admission and discharge

e e e et o o e et s e e —
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¢) Presenin
dy Monnonn
¢} Pre-disinbuinn quabity chieck of diet follownge sel-tesnme pracadure

f) Monnonng tod hundling

g) Tateracting weib patients and geitimg feedback on dict qualits, dici menu ete

diet jor paly

ssed o0 the drasposis

eahie food preparation process and Litchen Cleasntuiess

Apart from this, the dizucian would be responsible for the management of therapeutic diets including
modifications of the general menus to meet the needs of the patient and maintaining diet records;

The dietician / in-charge or members of his/her team would prepare the diet distribution chart 2ased
on the placed indent by the ward boy/sister. The dietetics section would maintain records on day basis
for the audit purpuse. The dietetics section would also be responsible to deal with empanefied
contractors and ensure qualitativee diet supply to the patients as per the norm

3.13 Sanitary Measures:

Required sanitary measures would be taken up by the agency in and outside the kitchen to prevent
any contamination of food during its preparation or distribution, The Hospital Sanitation Committee
should take up the following measures to ensure cleanliness.

a) Periodic sanitary inspection of cooking & serving equipments; at least once in a day;
b) Daily inspection of food conveyors, kilchen equipment and service equipment;

c) Supervise handling and disposing of garbage and waste;

d) Supervising cleanliness in the kitchen & taking appropriate measures

3.14 Storage & Stock

a) The agency outsourced for diet preparation would be responsible for maintaining the store
and stack. The agency should assign the responsibility of store keeping to person/s recruited
by him/her;

) In case of dry diet, the health institution would maintain the store and stock; In such cases,
one person would be assigned with the respansibility of the store and stock who would
perform the following role.

3.15 Cleanliness:

a)

b)

e —— e
Diet Services-Rev.1

Kitchen Staff:  The kitchen staff should wear clean uniform while on duty and keeping
themselves clean i.e. keeping hands cleaned properly including finger nails before cooking, limited
conversation among them while cooking and serving, keeping utensils clean and maintaining

kitchen cleanliness.

Dishes/Utensils: Cleaning of the dishes properly, before and after the use, would be the
responsibility of the outsourced agency. However, il would be monitared by the iHospital Sanitation
Committee from time to time. The dishes are o be cleaned and sterilized before and after use so
that possible contamination can be avoided. Befure scovics, it should be ensured that thie dishcs

are properly cleaned, sterilized and dried. After the use, all the soiled dishes will be collected and

ﬁ
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3.16

3.17

claced o ort place fur washing

iha soled dishes shou'd be r‘q.m. d widh Bot and soapy water

After wash, the dishos should be cleared o leave no water stain on the dishes. Agamn hefar

the dishes should he nopected and used. To avold cortimination, which 1 expecte:

wtwsenn the cleaning and serving, the dishes should he cleangd ance again with boiled wats

Yefore «_,.:.'Ving '

Food Handling

The persons of the antourced agency, who are handlirg food, should lolio'w the followmngs:

<)
i)
c)
d)

o)

i)

g

Keeping their hands clean and use glove far serving. They shcn.:lcii nct touch food in bare hand
Thoy should wash their hands properly after visiting the toilet and b efore handling food.

Cover culs, burns and ather raw surfaces with water-proof dressings wt ile handling food

Ensure that food is supplied as per the consumption spec:fcat]m of fuods [hot/warm/cold] and
as per the direction of the dietician.

Cover the main food container and protect from flies and otherpests before and after serving.
Person/s suffering from a discharging wound, sares on hands or arms, discharging nose or who is
suffering from attacks of diarrhocea or vomiting should not P\.ar‘dle food items, either during
preparation or serving. Persons with such problems shou!d be brought in to the notice of the
catering manager for taking remedial measures.

However, all the persorns associatec in diet preparation anﬂ its distribution should undergo
repular free health check up in the concerned medical health m;'stit ition periodically, at least once
in every month and more particularly during sickness. '

General Service Requirements of the Agency

a)

b)

c)

d

—

e

f)

Qperation, Maintenance of Kitchen squipment including cookiqy: & distribution of the cooked
food as per menu/diet chart to each hospital bed and colleciiq'n cf dirry dishes from each bed to
the Kitchen for cleaning and proper disposal of the hospital k{tc hen vrastes on daily basis at the
respective health institution.

Providing of good quality hygienic and gualitative food to patients from a Kitchen where Kitchen
should be conducted under conditions which are controlled, thereby tontributing to a reduction
in the incidence of contamination in the hospital. '

Collection of dirty plates from each bed [Patients) from Ho-;pital to Kitchen for washing &
cleaning. If required, testing & inspection as quality checkind and delivery to the each bed and
maintaining recard with log hook / challan on daily basis

Co-ordination with the hospital authority in arranging luod.r’meal on fay to day basis for patient
and hospital needs.

Setting up a comprehensive Kitcher facility within the space zllocated in the concerned health
institution to fulfil the requirements of Kitchen suitable for providing hygienic & qualitative meal
to patients and to avoid any spread of unforeseen contaminatjon

Keeping up o hoose Kitchen & store (oo the coneered health o stitution funclionadl to serve the
breakfast, lunch & dinner in stipulated time as per requirement o * the health institution

Diet Servires-Rev 1 ’.‘aglh 20
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" Request for Proposal

gl Ensunng of comprehensive Pativat Dietary services with utmost care for all guuipment snd
resultani services during the out sourred pread

n) Froviding of necessdty Prevenlive & Brzakidown maintenance of Kitchen Room and ali Sachen
aquipment

h}) Operation and Maintenance of Kitchen with trained engineers/mechanics

ul;it:.t Services-Rev.1 Page 27
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4.2

4.3

4.4

4.5

L3 I Seltapuampren

. ! Reestfoy Bropasa 4
|
SECTION 4 - TERMS & cowmr‘oms

Period of Enzagement

The engagement shall be ior a period of tlwo years from 1ha sig aing of contrac
| P ,
The contract shall be signed initially for a period of one y 1,4 which may bz exiended fo

another year if perfformance of the agency is found satisfactary as pir due assessment
|

Award of Contract

On evaluation of technical evaluation of the RFP and deciiion thereon by the tender
inviting authority. the selected bidder shall have to exr‘c:htp a cantract with the Tender
Inviting Authority  within 15 days from the date qi’ acceptance of their bid i
communicated to them This Request for Proposal along with documents and information
provided by the bidder shall be deemed to be iniegral part . f the egreement.

Performance Security

The selected agency has to furnish a performance security Leposil at the time of signing of
contract, amounting to 5% of the total estimated yearly contrac value of the concerned
district / Institution in the shape of DD / BG from a Natipazl / ‘cheduled Bank in India.
The amount of Carnest money deposit of the selected b:ddo: can be adjusted agauisl (he
performance security deposit. The performance security deposit is for due performance of
the contract. ,

The District Authority / Institution in the following circumsiam:es can forfeit it:

1) When any terms or the condition of the contract is infiinged.
2) Wher the service provider fails in providing the re&t.-trzd sirvices satisfactorily.

Commencement of Service

The selected agency is required to set up the kitchen fazility at the concerned health
institution (in the space provided by the authority of the concernad health institution) with
all infrastructures and the start the service within 15 days of signing of the contract. If the
service provider fails to commence the service as specified herein, the tender inviting

authority may. unless it consents lo the extension of time thereof, forfeit the Performance

Security. :

Payment & Price Validity

(a) The payment shall be made in Indian Rupees
(b) The payment shall be made by the concerned District Aulf\r}r-ty / Institution where the diet

service is operational.

(c) The mode of payment is as specified below: :

Dict Services-Rev.1 ‘ Page .gi:
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Pha mgeny woutd be paid ouce 2 month based ot the cae load o number of e
supnlied, The number of digts progared during “lunch™ would to consis
henchmark for caleulation of number of patients/days, The payment shall be made within
21 days of submision of il / wvouchers in the prewrnbed {ormat, The bospite!
sdministration would verily the bilks vouchers and othe

for payment of the dues within seven working day
/supporting documents.

b oas the

Couariy endd de fie neediul

v
e a
c
T
3
\.3.
=

oof bitls 7 ovoughers

a6  Penalty

(1 A penalty of Rs.10.000/- shall be deducted for bad quaiity of food for each occurrence
noticed during the inspection of hospital officials.

(b; For not wearing Uniform/Hand gloves/Cap/Shoes ar not possessing identily cards 3
penalty of Rs.100/- per person/day shall be deducted from the pill as penalty

{c) A penalty of Rs,5,000/- in a month shall be deducted for not using the required quantity
of meal/food by the agency.

(d) A penalty of cost per meal per person for shortfall of meal shall be recovered from the
agency.

(¢} The amount of penalty shall be deducted from the bill of the agency.

4.7 Termination / Suspension of Contract

(a) The Tender Inviting Authority may. by a notice in writing suspend the agreement if the
selected agency fails to perform any of his obligations including carrying out the services.
provided that such notice of suspension

(1) Shall specify the nature of failure, and
(i)  Shall request remedy of such failure within a period not exceeding 15 days after the
receipt of such notice.

(b) The Tender Inviting Authority after giving 30 days clear notice in writing expressing the
intension of termination by stating the ground/grounds on the happening of any of the
events (a) to (b). may terminate the agreement after giving reasonable opportunity of
being heard to the service provider.

(i) If the service provider do not remedy a failure in the performance of his obligations
within 15 days of receipt of notice or within such further peviod as the tender inviting
authotily have subsequently approve in writing.

(ii) If the service provider becomes insolvent or bankrup-.

fiii) If. as a result of force majeure. service provider is unable to perform a material
portion of the services for a period of not less than 60 days: or

(iv) If, in the judgment of the Tender Inviting Authority. the service provider is cngaged
in corrupt or fraudulent practices in competing for or in implementatinon of the

proiect.

e e i e e -
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4.5 Modifications |

4.9

Modifizationd i terms of references ¢

written consent of both parties. Howsreer

13 P Gk

miodified
Force Majeure ' i

For the purposes of this contract. ' Farce Majevre™ means| 2n; evdnt which is beyond the
reasonable control of a Party, is not foresecable. 15 unavoidablk. and not brought about by
or at the instance of the Party claiming to be affected by such events and which has caused
the non-perfermance or delay in parformance and which mbkes a Party’s performance of its
ooligations hereunder impossible or so impractical as reasongbiy to be considered impossible
in the circumstances, and includes. but is not limited to war] ricts. ¢wil disorder, earthquake.
fire. explosion. storm. flood or other adverse weather conditions., strikes. lockouts or other
industrial action (except where such strikes, lockouts or mhir iridustrial action are within the
power of the Party invoking Force Majeure to prevent), copfistaticn or any other action by
Government agencies. [

In such circumstances of emergencies and Force Majeure Event.lif the Performance Standards
are not complied with because of any damage caused to the jervices or any of the Project
Facilities or non availability of staff, or inability to Providd services in accordance with the
Performance Standards as a direct consequence of stich Fcece Majeure Events or
circumstances. then no penalties shall be applicatle for the' ralevant default in Performance
Standards and would be applied to such particular defpulis. Further, unless the Force
Majeure event is of such nature that it completely prevédn:s the operation of services, a
suspension or failure to provide Services on the occurrence of a Force Majeure event will be
an Event of Default and the District authority may rermirrate thii Agreement without any
termination payment being made in respect thereof.

The failure of a party to fulfill any of its obligations ur}lder the agreement shall not be
considered to be a default in so far as such inability arises!/from an event of force majeure,
provided that the party affected by such an event has taken all reesonable precautions. due
care and reasonable alternative measures in order to carr‘yJ out the terms and conditions of
the agreement and has informed the other party as soon a{ pcssible about the occurrence of

such an event. |
Settlement of Dispute

If dispute or difference of any kind shall arise between fﬁe Tencer Inviting Authority/User
Institution and the service provider in connection with or relating lo the contract. the parties
shall make every effort to resolve the same amicably by mutual cohsultations.

: g 5 |
If the parties fail to resolve their dispute or difference by such mutual consultation within
twenty-one days of its occurrence. then such dispute or diffarence shall be referred to the
sole arbitration of Secretary to Health, Govt. of Odisha whove decision shall be final.

— e e e —————
!— e T‘
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4.11  Right to Accept and Reject any Proposai
The District Authoriy / insiitution / Tendeor Inviting Authiorty recerve the right to ateent o
reject any proposal at any fung without any liability or any obligation for such rejection o
annulment and without assigning any reason

4.12 Jurisdiction of Court

Legal proceedings il any shall be subject to the concerned District jurisdiction only.
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SECTION 5 - CRITERIA FOR EVALUfTIDN

5.1 Evaluation of Technical Proposals based on ehigibility criteria |
i nroposaly shall be made at the respective facility (+JHlI / SPH / CHCY by the concerned
||

Evialuation

authurty

In the first stage, the Technical Proposal will be evaluated on the bgsis of deer's fulfiliment of eligibility
criteria. Only those bidders whose Technical Proposals becomes respon live based on the eligibility cniteria,
shall qualify for further detail technical evaluation for awards of matr(s tiased on the following Criteria

5.2 Evaluation Technical Proposal for Award of Marks J

|
The tezhnical proposal of the bidders shall be evaluated and awarfed marks pased on the fellowing

cntena
|

S - e

| s | Criteria Total Marks (100 Marki g:’s per criteria tark

L marks) | Obtained —
' 03 year experi n:(.rtz years for SHG) in. -
preparation and supplyt of Diet in-HEalth
Intuitions / other nstitutions having bed
strength / persops cf 3610 100 = 5 marks

03 year EXpéri nce (2 years for SHG) in
preparation and siLpply of Diet in Health
Intuitions / other institutions having bed
strength / perfon; of > 100 to 200 = 10
20 | marks !

1 Work experience

L

! 03 or more yeqrs txperiences (2 years for
SHG) in prepatlla(i(m and supply of Diet in
Health Intuitiony / othet institutions having
bed strength / persons bf >200 to 300 = 15

marks | 1
bper
03 ar more years fxp iences (2 years for

SHG) in preparatipn and supply of Diet in
Health Intuitions / other institutions having
bed strength /person of more than 300 = 20
marks

ForDHH & SDH
2 | Annual Average 20 For bidders other than §HG

Turnover(fs:) Below Rs. 1.00¢r =
>Rs. 1.00cr ant = RS..! Crs : 10marks

> Rs.2 Crs = 20 naiks

| S
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| For SHG / SHG Federation

U For women Salf Felp Groups (Sidy £
|

Federanon|
Below 15.30 lakhs = 0

' »Re. 30 lakhs to Rs.50 lakhs = L0marks

|
|
e o __ More than Rs.50 Izkhs = 20marks
| | For CHC/PHC

For bidders other than SHG

Balow Rs.20 Lakas =0

>Rs 30 lakhs to Rs.50 lakhs = 10marks

| More than Rs.50 lakhs = 20marks

For SHG / SHG Federation

For women Self Help Groups [SHGs / SHG
" Federation]

Below Rs. 10 lakhs =0 :
>Rs.10 lakhs to Rs.30 lakhs = 10marks '
More than Rs.30 lakhs = 20marks

3 | No. of Diet Services 40 2 Institutions 10 Marks .
- | !
\Preparaticn,. Suppiy 3-4 Institutions : 20 Marks
& Management)
executed in different 5-6 Institutions : 30 Marks !

Institutions [not less
than 30 beds /[
persans  (executed
during the last three
years)

> 6 Insttutions ; 40 Marks

4 Quality Certification 10 1SO 9001 Certification : 5 Marks

Food License / Registration : 5 Marks

5 Prewenlatinn 10 power Point Presentation on Approach &
Methodolopy regarding how the bidder
proposes to implement the diet service
based on the TOR of the RFP (for max. 15

minutes)

|
|

. (. . L e T T

5.2 Award of Contract

1) The bidder who will secure highest total marks in the technical bid evaluation shall be awarded the
contract.

Diet Services-Rev.1 ' ' Page 33




qudl, then the bidder having

?) 1o case the total marks secured by twa o more biddaers becos
frgrent institutions) shall be

more marks i the SI. No.3 of the above Table (No. of Diet Services s

]
—_—
O
.

In casoe the tota! marks as well as the marks in 5. No.3 of the abjove 1able by two or more bidders

3
al jt.u.-fwr shall be awarded the

awartded the contract j

become equal, then the bidder having the higher average ann
contract

5.3 In case of a selected bidder, they will have to furnish the up to Patz fodd registration / license (if
not having) from the authority of the concerned region within [10 hayslaf issue ot notitication of

award and before signing of contract.
|

Note : There is no Financial Propasal to be submitted in th;b':'u'f, iVs tui::s iéi-:: f.':x-e*}:'.at-bsr based ténder '
{ Details of the fixed cost [Diet Rate) to be paid per patied\t [ day for different types of diet
| with menu is mentioned at Section 3 — Terms of Referenc+ |

B RrRsees
|

l

SR ——— o
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REFP FORMATS

Diet Services at Govt. Health Institutions

TECHNICAL PROPOSAL

Page 35
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- e———— TR

Piease check whether following have been enclosed i1 the respectipe
(pleave urrange the documeniy serially in the following virder)

FORMAT - T1

. > ¥ I '
(ter b furnished . the echnical propesal sivelage)

Cheek Ist (Teehnical Propasal)

tovar, namely,

< Request for roposal’

" > I’.".

Technical Propesal:

= o - —I Whether 1
SL item ' ! included Page No
bl e . SR——— " .
| 1 | Format—T1 (Check List; |
2 Bld Document Costas DD of Rs._____ /- : 1 '
3 | Earnest Money Deposit of Rs. ____I-as Demand Drgft | |l
4 | Format - T2 (Technical Proposal Submission Form) * ]
A= - g - ]
& | Format — T3 (Details of Bidder) 1 !
i ¢ |Format — T4 (Annual Tumove:r Stalement by Chatarad B
Accountant) ) R B
Copies of the annual audited slalement / Annual Report for
7 |2016-17, 2017-18 & 2018-19 (Provisional statement of account
shall not be considered)
g Format — T5 (Performance Statement during the la%t three
Years)
Copies of work orders & end user certificates in support Df the
9 | information furnished i in Format T-5
10 Copy of Quality Certificates : ISO 9001, Foad Llcence 4 Regis ration g
certificate
| 14 | Format — T6 (Format of Affidavit regarding the firm is nct |
| blacklisted)
12 | Copy of the Registration certificate (Certificate of Incorpqranon}
13 | Copy of the GST registration certificate -
14 | Copy of PAN (Income Tax) i
. e S . -

T
+
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FORMAT -T2

fresfre faeestzed i the pocbaieal proposal oneelop

TECHNIC AL TENDER SUBMISSION FORM
{On e letterhead of the firm;

To
Re. RFP Reference no, dated
Dear S,

We, the undersigned, offer lo provide the szrvices for the work: Selection of the agency for Supply of
Diet (Dry, Liquid, Cooked) to Indoor paticnts.

We are hereby submiting our Proposal, which includes this Technical Proposal sealed under a separate
envelope.

We hereby declare our Confirmation of acceptance of the Conditions of Contract mentioned in the RFP
document under reference cited above.

We hereby deciare that all the information and statements made in this Proposal are true and accept that
any of our misrepresentalions contained in it may lead to our disqualification.

We undertake that our Proposal shall remain valid for 180 days after the date of bid opening for lhe
purpase ol bid evaluation / finalization of contract.

I hereby declare that my company has not been debarred / black listed by any Government/ Semi Government
organizations. [ further certify that I am the competent authority in m~ compuany autherized to make this
declaration,

We understand you are not bound to accept any Proposal you receive.

Yours sincerely,

Authorized Signatory [In full and initials]:

Name and Tile of Signatory:

Name of Firm:

Address:

(Organzation Seal)
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||
T
, ‘ B
i
——— -
Format 13 .
ru be furrnshed i r e Tecivug ;f Dyl e n/pb,?&; i
{On the letterhead of the Orgamizatipn
DETAILS OF THE BIDDER |
=
| GENERAL INFORMATION ABOUT THE BIDDER I 5 B ) ]
Name of the Bidder IR B
Bblalbl g — L E—— S,
Registered address of the o o
| | firm - . B _
| State i Dijszrict | o R
Telephone ’\lu i Fdx , E
e —— — — —— —_—— oE |
X Email - Webjite | l‘
Contact Person Details i T
5 Name _E— Dest; aifon '
- Telephone No. e e Mo. 3
Communication Address =y ‘
Address - — =3
3 State District T
Telephone No. Fax
Email Website
Type of the Firm ( Pleasc 17 relevant box) o T
Private Lid. | Public Ltd. Pmoprietorship 1
4 Partership T Society | Others, specify
Registration No. & Date of Registration. T
Nature of Business ( Please C relevant box) o B
S Manufacturer Authoerized $ervice Provider
Key personnel Details (Chairman, CEO, Directors, Managing Paftners etc. ) -
in casc of Directors, DIN Nos. are requued [ S
6 Name Dcsignati{:mT
Name Designation T
3 Whether any cr iminal case was registered against the r.pr'r,'pan_'r orany of ity : _—J
| promoters in the past? Yes/No !

Diet Services-Rev.1
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S v

] % _. e _'___ T e R T : i e S o - e - i St e
| Details of the Branch Office in Odisha (if vegistered office is not in Odisha).

1

e e e U e — i - -~

GST Re_{:f.’.'rrufif)fi 3

| Furnish the copy of the GST registration certificate

10

PAN :

Furnish the copy of the PAN

Registration certificate / Certificate of Incorporation of the firm
(furnish the copy)

Copy of Quality Certification : ISO 9001, Food License / Registration
(furnish the copy

Bank Details of the Bidder: The bidders have to furnish the Bank Details as mentioned below
Sfor return of EMD /Payment for supply if any (if selected)

a. Name ofthe Bank

b. Name of the Account & Full address of the
Branch concemed

o) Account no. of the
bidder

d. [FS Code of the
Bank

Date:

. Signature of the
Office bidder / Authorized
Seal i

signatory

. ___ —
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i Request for Proposal -
FORM T4

fio b furnishe d.’ n Yhe technical proposal enefobe)

ANNUAL AVERAGE TURN OVERSTATENIEN
(Ta be furmished in rhf h‘ er head of the Charterdd| 4cce

for

The Annual Tumover of M/s

the financial ycars are given below and gertified that the statemént d correct.
i l Financial Yeas Turnover|i 8.} !
B B e : ).
{1 | 2016-17 ?
e S ; ‘;
9 g i
% _2017-13 o -
I 2018-19 §

J'
| Membe ~*uip 0.

Registration N+> of firm

Note:

ungnt mentioning the

lited annual statement
thgre.

a) To be issued in the letter Ixead of the Aua’;‘for/Charfeaellf Ac
Membership no.

h) This murnover staicment should alo be supporicd by copigs|df a
ofthe last three years and the turngver figure should be highhi
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2 Reqﬁ_e_st for Proposal

(ta be furmished in the fechnreal proposal envelope)
PAST EXPERIENCE IN EXECUTING DIET PREPARATION AND ITS SUPPLY / SERVIGES IN GOVERNMENT OR PVT
HEALTH INSTITUTIONS | OTHER GOVT. INSTITUTIONS
(Attach separate shests if the space provided is not sufficient)

Namefaddress of | Work order | | Brief Description | Detailsofthe | No.of human | HNo,ofBeds/ | Date of Value sfthe | Rele of
the Organization * Contract Mo, of the Scope of Kitchen | resolurce People for which | completion | Assignment  yeur firm
and date Woark Selup deployed for the diet service of i
established if diet service provided assignment
any -
| | ]
: | i I Z
| i 1 |
I | | e SR
i ‘ [
| | | t i
| | '
| | | i |
| i ! | T A Trrs Py | . R :

* Note : Please furnish the Work order [ Contract copies of the works executed seriatly in support of the infamation mentioned o 5.

Autherized Signatory/Signature [in full and initia/s]:

Name asd Tile of Signatory: (Orgamzaticn Seal)
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 Request for Proposal,

FORMAT T 6 |

frer b franidied Gate sechmaad propesad eang ol ‘f.L'-'-’ !

Format for Affidavit certifying that the firm §s l'ut lacklisted
(On a Stamp Paper of Rs.?.()f-p |

Afflidavit

VNS, oot o S i g s .. {the name of tﬁe firrm with address of
the registered office) hereby f.ertufy and r_onilrm that we are ngt clebafred by Department of

Health & FW, Govt. of QOdisha/ or any other entity of GoQ ot blicklisted by any state
Government or Central Government / Department / Organizatlo irt Incda from participating in

Tenders / Projects.

i5CC vert d at any stage of the

We further confirm that, our proposal for the captiongd ro; ct would be liable for
rejection in case any material misrepresentation is made or

8idding Process or thereafter curing the agreement period.

Dated this ......ccoovcecevveeee.Day ot oo, 2021 J/

Authorized Signatory/Signature (In full and initials]: —

Hames and Tille of Suytialony

(Organization Seal)
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