
Tender No. 57 b Y s,,o,rR,

Notice for lnvitation of Tender for BMW Management
in District Head euarters Hospital/ Sub Divisional HosoitJZHCs/pHcs

Date for Availability of Tender

ln the officialwebsite ofthe district

Pre Bid Conference

Last Date for Submission ofTender

PIace, time & venue of Opening Tender

Address for submission

Tender paper cost

Earnest Money

The authority reserves the right to accept or reject summarily any or ali the tenders withoLrt assigningany reason thereof.

The Bidders may download the Tender Documents directly from the Website available
http://www,kenduihar.nic.in frorn 15.10.2018 TO 12.11.2018.The Tender cost ot Rs.2,OOO/-(Rupees
Trir'o Thousand only, Non-refundable) to be sLrbmitted bywayofDemand Draft drawn inravourofzss(BMW) Keonjhar, payable at Keonjhar should be enclosed along with tf," f".f,ni."L SiO.

OFFICE OF THE CHIEF DISTRICT MEDICAL & PUBLIC HEALTH OFFICER
KEONJHAR, ODISHA

15,10.2018 TO 12.11.2018

httpr//www,kenduihar,nic.in

Dt. - 13.U.2018, Time: - U AM
Venue- DTU Conference Hall, DHH,Keonjhar

Dt. - 12.11.2018 Time: - 5 pM

Dt, - 13.11.2018, Time: - 11 AM
Venue- DTU Conference Hall, DHH, Keonjhar

Office ofthe CDM & pHO, Xeonjhar

Rs. 2,000/- (Non-refundable)

Rs. 10,000/- (Refundable without interest)

k.m*"
?ub\tt "'



Eligibility Criteria and Terms & Conditions for Outsourcing
Management in District Head euarters Hospital/ Sub Divisional

Elieibilitv

Fo lowing pointsshor.rld befulfilted byihetendererto be eligible for participation in ihe bidding processi

1. The firm/agency/conrpany shou d have a valid registration certificate.
2. t sha I have va id EpF, ESt & GST Registralion Certificate.
3. lt must have pAN Card in the name of the Firm/ Agency/ Company.
4. lt must have valid labour license

5' lt rnust not have any previous record of contract terrnination or reft out of the job etc which shourd be
produce in the form of Court Affidavit..
6. The Tenderer have to subrnit the varid ricense fronr the ospcB (odisha state por ution contror Board) or
have to submit an undertaking to produce the same wrthin two months after signing of the Mou with the
undersigned.

7. Annua Turnover should be more than Rs. 50 L.f,hs during ihe lasi three Fy ot ZOr+-rS. ZOfS-rS a
2016,17.The certificate must be obtained from a Chartered Accountant to this effect in originat.

8. The firm or agency should have experience in Bio Medica Waste Management of Government hospitat at
ieast for a period of 2 years_

General Terms & Conditions

2.

The Tender should be properiy sea ed & super scribed on the envetope ,Tender for Engagement of
Outsourcing Agency under BMW Activities for CDM&pHO, Keonjhar,,.
Cover & Documents, The foltowing documents should be furnished in a seated cover wiih tndex & page
Number.

. a. The tender document shoud be accompanied with Bank Draft of Rs RS.2,OO0/- (Rupees Two
Thousand onry, Non_refundabre) by way of separate Demand Draft drawn in favou. of Bio
Medical Waste Management of Keonjhar District, payable at Keonjhar (Cost of Tender
Document) from any Nationa ised Bank.

b. Detail Name&Addressaongwiththecontactnumber&emailaddressoftheDirector,Managing
Partner/ proprietor of the Firm are to be clearty mentioned in capital etter.

c. AttestedCopyofthetTReturnfortastthreeFinanciatyears.i.e.2014 7S;2A15 76)2Ot6-11
d. Attested Copy ofthe pAN Card.

e. Attested Copy ofthe up to date GST Clearance Certificate.
f. Quoted Price List signed by ihe Tenderer with seal.
g. Experience Cert ficate tn the respective field for one year or more.
h. An undertaking from the agency affirming that it has not been brackristed and is not invorved in

crlnrinat proceeding retating to execution of Bio [4edicat Waste Management services.i. EMD Rs. 10,000/' in shape of DD/ Bankers cheque drawn in any Nationarised Bank in Favour of
the Bio Medical Wast€ Management of Keonjhar District, payable at Keonjhar (Refundable).j. Original Documents.re to be brought during opening of the tender docunrents.

3. The EMD of the unsuccessfulbidder will be returned after finatisation of the tender process.
4. The EMD of successful bidder wi be returned after signtng of MOU & comptetion of suppty of HR as per

5. The EMDwi befodeited if the bidderfaik/refuses to executethework order.
6. Tend€r documents shou d be conrputerised without any correction & oveMriting.

Agency for BMW
Hospital/ CHCs/PHCs.



7. All the workers engaged by the outsourcir8 A s,aff of the *"*,,," ; ;;;;l::ffi[::n l,"J]ffJ:'J,il :fffi, "il ii,]iilJ?;,signed by the Head of the concerned Hospital (ADMO (Med) for DHH, SDMO for SDHS, MO t/C for CHCand PHCs) and represeniative organization.
9. The Outsourcing Agency shall furnish the List of workers &

Proof of tdentity and .ddress to the Head of the concerned
Outsourcing of services,

supervhors (above 18 years of age only) with
Hospital after finalization of the contract for

10 Arr the personner to be engaged bv the organization/Agency shourd be covered under the statutoryGovernment regu ations (Labour taws & regulations) framed from time to tinre.11 The concerned authority of ihe Hospitar m.y request the Tenderer/Agenc, to withdraw any of theirworkers fronr the Hospital with 24 hours prior intimation.
12. The Tenderer/Agency will abide by all the rules End regutation relating to labour laws, accident, workrnencompensation act, Workrnen tnsurance, ESt, pF, fire safeiy etc. This wilt be the sole responsibitity of theTenderer/AgencY. The authority wiil not be a party at any stage to any kina of aispute arises relating to

13. Any damage/pilferage to the Ho:
contractor/asency or h s *",u,"" *,,,'1"'i!.jJlHlJ,,j;",,.:"^rll.iTii".';,:i,i:::H: ;j"":l:the contractor/Agency sha I be his/her sole responsibility for its **,, Or, ", ,i" "* * period of the

14' The s€rected Agency/or*anisation shourd crepute quarified and dedicated staff (trained in the fierd of BioMedical Waste Management or having expertence in handting the biomedical *asi.sj to munag" tfr" gio
Medicat Waste Management activity such as collection, tran;portation, stora'e,-;ment a aisposal inthe Hospital prenrises (offsite/onsite). rt wir arso coordinate *on ,n"'r,",r?r,..i*aste Managementcommittee of the Hospitar and be responsibre for supervision of the said wo*. ,i" *or* rn"n ,nor,o o"prolided with mobile number {24 X7 funcilonat) for ernergency need at anV iirn" tV,n" ogun.V15. A I the workmen engaged by the Agency/Organisation will n.* a O" ."""r"0 ,ider insurance againstany personat accidenttheatrh hazards and the Hospitat authoriry wi no, U" i"fi" ro, puyr*, of ,nVcompensation on that account.

16. D,ring execution of work, the Agency/Organization should foltow all standard norms of safetymeasures/precaurions to avoid accidents/damages ro men, lrra.tine ana;;;r".;;"rr" etc. on non
__ 

adherencetothisctause,suitablefine/penattyasdecidedbytheAuth"r,,r*,,, 
i"lrnr"r"O.17. Althe generation points of BMW ai Health care Units (DHH/SDH/CHC/PHCi rrri'n."" cotolr.odedcontatfer/btns with cover. The designated bio_degradabte cotour coded p",, Orr. *,* 0," *.a ,rn0,will be put in respective coloured coded

they become two rh rd ru .,,,,,:-;T:':lHj 
.;;il: 

"11,['ff;#:[,i:::il::,:illi::transported ro the temporary storage area (onsit"Tonsitel io, treat,,lnt a"o oio"*i ,,,,o,"r,n" ur*equipment (onsite/offsire). Each bag shar be rabeled as per BMW, *r,"r. ii" .",or, .oouo o.r, o|-containers/ Bins sha be nrong enoush to wrthstand any poss bte damage ti"i n1r, 
"..r, Orra, ,""0"r,transportation or unloading of such bags/contatners, fhese coniainers shall also be labelled as perBMWM rures. segregated sharps sha, be colrected from a, genur"tion point, oi ti"^nuarth care units.N4utilated infected plastics rnust be colle(

person deni ried ror co,ect on 
", 

r," r:rtif,;:"J:l'::';firl#::_::rrl finT:::: lX:record such as name of the generation point, type and quantity., *.r," ..",r"0, signature of theresponsibte person (pharmacist/Lrtlc sister of the ward), dare and ,,r" 
"."ii*,* 

erc. A simitar
_^ 

register ts to be maintained by I\4atronlMO t/C/SDMO for BMWM.
18. Agency has to give attention that no Untft

beyond 48 hours n case ;, il"; ;,;::, ',*l;H [:I*:::"':J;$[,l; i,"j:::,::::*.

,,K***



19. The co lection and transportation of Bio Medical Waste shatl
any possib e hazard to human health and environment. The
preferably before 8.00 AM dai y.

A€en.y/Organisation wttl have to provide a personat protective Eears
handllrg of BMW such as , Apron, Gumboot, Mask, Cap, Goggles, Rubber
TT lnjection as per requirenrent.

2)

23_

24.

27.

be carried out in a manner so as to avoid
timing of collection of the waste wi be

a. The Blo Medica Waste col ected in biodegradable poly bags/ containers sha be co ected from
generation pornts of HcEs (DHH/sDH/CHClpHc) and transporied to the nearest 8MW
Management untt located at DHH/SDH or offsite Bt\4W treatment plant in a fully covered vehicle.
Such vehice nrust be abelted wirh bio hazard Symbol and dedicated for transportation of Bio
Medica Wasteonlyandto beprovjded bythe Agency/Organization.

b. The Agency/Organization must co ect the Bio,Medical Waste from the DHH/SDH/CHC/PHC &
other peripheral Go\t. Hospitals in a specified container. For this purpose the respective
Hospita s tn Charge need to sign a tMOU wtth Agency and the CDM&pHO regarding the requhite
fee as fina ised in the above tender process, (For the transportation charges per KM and service
charges per bed per day).

c. The requisite out sourcing charges as per finalisation of rate contract will be paid by the
concerned CDM&pHO or SDMO or CHC MO t/C as per district BMWM Committee decision.d. For cotlection of Bio Medical Wastes from DHH/SDH/CHC/PHC, it siroutd be kept in nrind to
minimise the k.m. i.e. the route map should be t.ustified in such a way that it covers maximum to
maximum health institutions in one route during travel of the co ecting vehicle of Bio Medicat

Agency wil be responsibte for co ectjon, transportation, temporary storage, treatment & disposat of
generalwaste by coordination with Municipatity/NAc/localauthorities ofthe district.
As per the provision of Biomedica waste Management & Handring Rure-1998. rt is mandatory to
segregate/ colled, transport, store, treat & dispose BMWs generated fronr the HCEs
It is the responsibirity of agency to provide the bro degradable poly bags & other consumables. However
theHeath nstitutions hasto ensure ptacing ofcolour coded container/bins with bio hazard symbot at
the generation points in the hospitah.

& imnrunise its workmen for
Utility Gloves and Hepatitis B,

24. The BMW equipment such as Autoclave & Shredder tocated at DHH/SDH wil beutilkedbythe agency
for treatnrent of wastes of nearby CHCs and pHCs. Minor repairs & regu ar nraintenance wi be made in
consutation with the supptier firm while the electric charges will be borne by the agency. A separate
register for registering the comptains regarding the BMW Equipnrent shall be maintatned bv the OS
agency.

25. The Outsourcing Agency/ Organization shal maintain ail the records related to Bio-Medtca Waste
Management of all the units. Daily records shall be maintained for the waste accepted and treated waste
removed fronr the site. This record sha include the following mintmum detaits.

a. Waste accepted:- waste co ection date, name of the generation point, waste category as per the
rules, quantity of the waste, vehicle number and recelving date (at site).

b. Treated waste removed: - Date, treated waste type, qLrantity, vehice number and tocation of
disposal.

c. Log Book: A log book sha be maintained for each BMW equipment installed at the site and shall
include the foltowing:

i. The weight ofeach batch ofwastetreated
ii. The categories ofwaste as perthe ru es.
iii. The time, date and duration of each treatrnen! cycle and total hours of operation.

u\ -/.
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iv. The complete details of all operatioral parameters during each cycle.v. Accideft reporting Register is to be developed and maintained.
d. Site Recordsi Site records shalt include the following:

i. Details ofconstruction or engineering works ofthe ptts.
ii. Maintefance scheduie, breakdowns/troub e shootings and remedial action.lli. Emergencies.

iv. tncidents of unacceptable waste received and the action taken thereof.v. Details of site inspectiors by the officials of the regulatory agency .nd necessary action
on the observations.

vi Dairy, monthry and annuar summery records of aI the above shal be maintarned and
made avaiable at the site for inspection whenever required by regutating Officer on
lnspection.

26. Ivlanpower engaged by the Servtce provider shoutd not claim any type of
regu arisatton/ beneftt (Healih Related ako) of service from the office of the

compensation/ absorption/
CDM&PHO, Keonjhar under

28' The office of the concerned Hesrth rnstitution (DHH/sDH/cHC/pHC) wi' maintain attendance register inshape muster roll of the staff engaged by the Agency/organisation. The ag"n.y *ifil"r" to p."p"r" artylist & submit to the office as mentioned above by date 25,h for the neK'catenaar montn. ebsence fromduty h not a lowed at any cost. However unde. unavoidabte circumstances, the agency shoutd have tomake alternative arrangements with due approvat by the concerned Authoritv
29 After the arrotment of the work, ihe sai.r Agency/organisation shal have to sign an Moti with theconcerned authority reg.rdingthe detail scope of services to be executed.
30' The said contract wil work initia,y for a period of one year from the date of agreernent that wi, berenewed/extended or yearty basis up to maximum three years, tf found satisfact;ry by the CompetentAuthority and Bto Medic.t Waste Managenent Committee, Keonlhar. During this per;od if at any stage oftime, the Hospita Authority finds non compliance ofthe assigned worl, $e-saiA agencyTOrganization forBMWM wil be served wiih a notice for a

sa d coniract w be cance ed 
"", ""- ;ffiT,i',::,#::i;li T;' l#T'"1: :ii:::t:H; li:Competent Authority and Bio Medical Waste Management Committee, (eonjhar.

3l.Afterallotmentoftheorder,theOutsourcingagencyshallexecutetheservicewithin15daysoftheissue

lndr.rstrial Dispute act, 1947 & ConVact Labour Act 1970.
27, The Manpower of the outsourcing agency should not consume

hour nor be involved in any type of criminal Ectivities.

32. The Outsourcing agency/Organization has to sign a Memorandur. of
concerned Authority (cDM&pHo/ADMo (rved)/sDVro/Mo t/c) on the

33. The fina rnonthly bil in tripticate to
CDM&PHo/ADM o(Med) /sDMa/Ma Vc
1't week of each nronth,

alcohol, betel, smoking during the duty

Understandins (MOU) with the
day of execLrtion of the work

be submitted along with the consolidated monthiy report to
(who ever have signed MOU with the agency/Organisatjon) on

Besides, the Outsourcing agency has to submit Ntonthly progress Report/Status report duty sigred by theHospitar Manager / runror Hosprtai manaSer/ Brock programme Manager / Iraairon/stati Nurse wrttrremarks to rhe MO l/C CHC, SDMO, ADMO(Med), CDM&pHO as 
"" 

."* ,n., O" *,rn.rt fail_ Threeconsecutive Adverse Renrarks nray be treated towards canceilation of the Contra.i
The Outsourcing Agency shall be under the Adrninistrative Control of the CDM&PHO/ADMO (Med)/SDMo/Mo t/C, CHC and ihe work wilt be
Manager/BpM/Matron/sN. 

: supervised by the Hospital Managers/ Jtrnior Hospital

alrthe reg.rdispuies are subjecttoihejurrsdiction ofthe Dhtrict court, Keonjharonry.
36.

(\_1
*\-----



37'ThenumberofworkerstobeengagedbytheoutsourcingASencywirlbespecifiedinstitutionwise

PENALry

38. In case of deficiencies in
right to impose penaiiy
month y bill.

FINANCIAL

providing quality service, the authority i.e.
as per decision of the BMWM Committee

CDM&PHO, Keonjhar wi have the
which shali be deducted fronr ihe

39. The Technical 8id should be accon
tender shallbe rejected ort rightly. 

p e with tender paper cost along with EMD' failing which the

40 The Earnest Money Deposit in respect of the agencies u/hich do not quarify the Technicai 8id (First

:,",::"::-i:".::';]1,:::i,:iiJ:J'*""'competitive stase) 
'n"" 

o" 
'"*''i"o to them without anv

nta requrementwth",,*.;:1::i::i;l.Jj;,[:"j;::ii:,;J;1:liJ::,,:H,:T;;:::;
givirg any further notice.

41. The successfultenderer will have to
n the form of Fjxed Dep",, _".",;;::i'l;:"":,":';:[T:J::*:?r:iJ]ffi::;ifl:."JJJ

io zss (BMw) Keonjhar coverins the period of contract, which wilt be ;e;rna"a"*,rnor, inr"ru* in ."."of completion /cancellaiton of the c,
periodtheFDR/banksua,"",""l."""::[:..:,:liliilTffil:,lJ:ffrextendedjevond the nitiar

ILL All documents submitted sha be conse, t, u , or,o-i."o ,icn",o.; 
"; ";r;",;: ;;" 'e v r rmbered rAs per 

'noe {) r'aviro'io'dtLre wirl offic'dt se"'
authe[t,cated bv the authorized sisnatorv l:M
coDyorrh" porero!au"."yr;;;;i*..;;;";.,i;,;;:;;*il1;:TT:.i:l::",,1].:,"f,1lBl:::;,:
rn) lapse" I rumo-. of pdges errlos-o. the dLt1o.,u *,.o- U. f 

",,o..roo;;;; 
" ."

TECHNICAL BID

NAI\IE OF THE AGENCY/ORGANISATION

DOCUMENTS TO BE ENCLOSED)

oRGANtsaloNAL coNsrrruitor,t_ paoor or

FOR OUTSOURCING OF BIOMEDICAL WASTE MANAGEMENT SERVICES
& SUPPLY oF WORKMEN FOR BMWM (Cover_A)

ADDRESS WITH PHONE NUMBER

woaxrNc rxprnrrrucr rlrJlrEiiiiiEi]liro
(IF ANY SPECIFY WITH DOCUMENTS)
IMPLEI\IENTATION PLAN

STAIUS OF THE AGENCY
(ATTACH SUPPORIING DOCUMENTS)

NUMBER OF EMPLOYEES ON ROLL

IND]CATORS OF ACH]EVEMENT

,,,\i'*'''i:'[iu;

REGISTRATJON

r:$i*



YEARS OF EXPERIENCE

VALID AUTHORISATION FROM STATE POLLUTION
CONTROL BOARD, ODISHA,

VA LD LABOUR LICENSE

PAN CARD

DoCUM Ei\]Ts IN sUPPoRT oF ExPERIENcE

DOCUMENTS IN SUPPORT OF HANDLINC BMWM
EQU PMENTS

BANK DRAFT OF Rs.2,000/- (Two Thousand on y)
for cost ofTender Document

NO. OF STAFF}

A,SKILLED

B.SEMI SKII IFI)

NO OF ASSIGNMENTS
A, FINISHED

B, CURRENT ASSIGNMENT IN HAND

GSTN ALLOTTED CERTIF]CATE

INCOME/ SOLVENCY PROOF OF LAST 3 YEARS

Lakhs during the last three Fy of 2014 15, 2015
16 & 2016 17. The certificate must be obtained
from a Chartered Accountant to this effect in
origlna,

BANK DRAFT OF Rs.10,000/ (Ten thousand only)
for EMD

. Copes of Bank Statement for Fy 2014_15,
2015-16 & 2076-11
Copies of Audit Reports with
2414 15,201.5-16 & 2A1,6_17

Annua Turnover should be nrore than Rs. 50

C,UNSKILLED

(Category,wise copy of acquaintance roll to
be enclosed)

Allthe supporting documents should be €nclosed for above requirements.

DECLARATION

l/ we hereby cerrify that the terms and condrtiofs, spectfrcation erc. given with the tender notice have been readcarefu rv and acceptab e to me/us and thar the information furnrshed a;ove is rutt ana correct to ttre oest of by /o!rkfow edse' r / we Lrndersrand that in case of anv deviation in the above srat"."",J rrr"irr,re 
"f 

f"rged documentsetc. at any stage, our FirnlAgency wit bebtacktistedandwillnothaveanyde"i"g*iinVorr"rgr"r"r,o"t"fr**.

(Signature and sealof the authorized signatory)
Seal

;)L



Name & Address ofthe Organisation/ Agency/NGO

Rate in Rs

Charges per Bed per Day inctuding Bio Degradable Colour Coded poly bags

Transportation Charges (Rupees/K.M/Trip)

FORMAT FOR FINANCIAL BID FOR OUTSOURCING OF
BIO MEDICAL WASTE MANAGEMENT SERVTCES (Cover_B)

.} Rate quoted should be exclusive of alttaxes. The taxeswiltbe paid extra as per Govt norms.

Date:

(Signatureand seal of the authorized signatory)

seal

Lt-{,"
--- 
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